
Appendix 3 

     

 

Written Answers to questions not 
answered at Mayor’s Question Time on  

12 October 2011 
 

 

Road safety 

Question No: 3029 / 2011 

Jenny Jones 

On what dates have you met with Transport for London officers to specifically discuss why there 
has been a rise in the total number of pedestrian and child pedestrian casualties since 2008 and 
were you happy with their explanation? 

Oral Response 

Pledge to commuters  

Question No: 2865 / 2011 

Navin Shah 

During your time as Mayor, have you kept your pledge to put commuters first?  

Oral Response 

2012 Games – driving ban 

Question No: 3075 / 2011 

Dee Doocey 

It has been reported in the Evening Standard (27 September) that the International Olympic 
Committee would like a city centre driving ban during the Games. Do you agree with them?  

Oral Response 

5% fare cut 

Question No: 3146 / 2011 

Richard Tracey 

Will the Mayor please outline the impact a five per cent fare cut would have on London’s 
transport systems? 

Oral Response 

 



Air Quality and CO2 Targets  

Question No: 2867 / 2011 

Murad Qureshi 

Do you remain committed to your air quality and CO2 targets? 

Written response from the Mayor 

Yes - I remain fully committed my air quality and CO2 targets. 

 

Parliament Square campers  

Question No: 3158 / 2011 

Gareth Bacon 

Why are there still protesters camped in Parliament Square? 

Written response from the Mayor 

There are currently no tents on the GLA controlled parts of Parliament Square. 
The protesters that are camped around the edge of Parliament Square on the east and south 
pavement come under the jurisdiction of Westminster City Council, the relevant highway 
authority and not the GLA. 
 
There is however a pending court case to clear the pavement being brought by Westminster City 
Council against those camped there, which is scheduled to be heard later this year. 
 

London River Park 

Question No: 2870 / 2011 

Len Duvall 

How much has been spent on the London River Park so far? 

Oral Response 

Tramlink 

Question No: 3164 / 2011 

Steve O’Connell 

What levels of revenue protection and security staff currently operate on the outer areas of the 
tramlink beyond central Croydon? Will TfL look to increase its security presence as residents have 
voiced concerns for their safety on these parts of the network? 

Oral Response 

Sharia Law 

Question No: 2850 / 2011 

Richard Barnbrook 

Do you know whether Sharia Law is being practiced in London and if so, do you condone its 



use? 

 

Written response from the Mayor 

Question Withdrawn 

Letting Agent clearing house 

Question No: 3173 / 2011 

Victoria Borwick 

Are you able to use your influence and/or the London Housing Strategy to help residents 
affected by the changes to benefit levels in accessing letting agents or creating a clearing house 
system across London to help identify homes within the new thresholds? 

Oral Response 

 

 

MPS  

Question No: 2859 / 2011 

John Biggs 

What guarantee will you give that police support staff cuts will not reduce operational policing 
capacity?  

Written response from the Mayor 

I am continuing to work with the MPA and the MPS to ensure we maintain operational capability 
whilst delivering a value for money service. 
 
The major change programmes currently being implemented by the MPS are focused on 
providing improved services at less cost, thereby safeguarding operational capability. In other 
areas, such as Safer Transport, the early departure programme is allowing us to increase the 
number of officers and operational flexibility in providing the service. 
 
The savings in 2011/12 are being delivered in areas where staff have left on early departure, 
including Catering (£8.6m), Training (£13.6m) and ICT (£8.2m). 
 

 

Invest Bromley 

Question No: 3182 / 2011 

James Cleverly 

Do you agree that the type of regeneration scheme highlighted at the Invest Bromley conference 
is exactly the kind of regeneration that should be funded by the Outer London Fund? 
Oral Response 

The cost of the Jubilee Line upgrade 



Question No: 3100 / 2011 

Caroline Pidgeon 

What will be the final cost of the Jubilee Line upgrade? 

Oral Response 

Elected office  

Question No: 2863 / 2011 

John Biggs 

Do you undertake to not seek alternative elected office whilst Mayor of London? 

Written response from the Mayor 

Yes. 

Plastic bags 

Question No: 3060 / 2011 

Darren Johnson 

Will you press the Government to enact their powers in the Climate Change Act 2008 and 
introduce a compulsory charge on plastic bags handed out by all retailers? 

Oral Response 

Fuel Poverty 

Question No: 2869 / 2011 

Murad Qureshi 

In light of the huge hike in energy prices, how many more Londoners do you anticipate will be in 
fuel poverty by the end of the winter?  

Oral Response 

Proms disruption 

Question No: 3183 / 2011 

Brian Coleman 

Will the Mayor condemn the disgraceful interruption of the Israel Philharmonic Orchestra Prom 
on 1 September by anti-Israel protestors? And will he write to the Orchestra to express his 
sorrow at the disrespect with which they were received in London, and convey to them that they 
are welcome to return to London at any time? 

Oral Response 

Lynton Crosby  

Question No: 2861 / 2011 

John Biggs 

In answer to 2798/2011 ‘How many times, and on what dates, has Lynton Crosby met you in 



City Hall?’ you replied ‘I meet all sorts of people in City Hall and beyond.’ Can you now answer 
the question?  

Written response from the Mayor 

I have nothing further to add to MQ2798/2011. 

 

5% Fares Cut  

Question No: 3184 / 2011 

Brian Coleman 

Will the Mayor outline the effect that a universal 5% fares cut would have on the Northern Line 
upgrade? 

Oral Response 

TFL ‚non-jobs‛  

Question No: 2851 / 2011 

Richard Barnbrook 

You have announced high increases in fares for 2012, yet according to the Taxpayers Alliance 
TFL paid out £3.5 million to staff in ‚non-jobs‛! Do you believe a thorough examination of TFL 
expenditure would unveil areas for further cost savings which could be used to mitigate the pain 
being inflicted on the fare paying public? 

Written response from the Mayor 

TfL has reviewed its policy for displaced staff, who now work out their notice period and then 
leave the organisation if no suitable alternative employment at TfL can be found. 
 
TfL is already in the process of making huge savings across the business which will include 
significant restructuring and changes to staffing.  £7.6 billion savings are being made across TfL 
by 2017/18. 
 

Cost of free fares for warranted police officers 

Question No: 3186 / 2011 

Tony Arbour 

What is the annual cost of ‘ free’ fares for warranted officers of the MPS for this financial year 
and next financial year? 

Oral Response 

High Street Fund  

Question No: 2864 / 2011 

John Biggs 

How many applications have now been made to the fund? Are you satisfied with the current 



arrangements for supporting riot damaged areas and businesses?  

Written response from the Mayor 

As of Monday 10 October, in London there have been 331 applications received, 159 have 
received their payments, the rest are pending. All have received grants of £2,000 under phase 1 
of the fund. 
 
Phase 2 has just opened, this will allow businesses to apply for further funding, currently four 
phase 2 grants have been made, totalling £36,000. Applications for both phase 1 and phase 2 
are still being received daily. 
 
My staff have been working with local business groups in some of the worst affected areas to 
provide information and advice on the High Street Fund and on other assistance available to 
them, including insurance and legal advice. 
 
The Fund has been very pro active in its approach with local businesses, liaising with central 
Government and the London boroughs, through London Councils. The Fund has received a lot 
of publicity in the media and has ongoing pro bono support from Deloitte, Santander and 
Barclays.  
 
I am very satisfied with the way in which the Fund has been operating with City Hall. I am also 
pleased with the progress being made on other support my office is working on to provide 
financial support to riot damaged areas. 
 

 

A12 footbridge 

Question No: 3192 / 2011 

Roger Evans 

Can the mayor please provide an update on progress on the replacement road crossing at the 
junction of the A12 and Mawney Road? Why has the new road crossing been closed and will TfL 
now reconsider their decision not to replace the footbridge which served this location well for 
many years?  

Oral Response 

GLA precept  

Question No: 3138 / 2011 

Mike Tuffrey 

Are you planning to cut the GLA’s Council Tax precept for 2012/13? 

Oral Response 

Forest Road bridge 

Question No: 3194 / 2011 

Roger Evans 

Following yet another collision involving an over height lorry at the Central Line bridge at 
Fairlop, what does London Underground plan to do to reduce the frequency of such incidents 



and safeguard pedestrians, drivers and Central Line passengers in future?  

Oral Response 

Morale of police officers  

Question No: 2866 / 2011 

Navin Shah 

Many Police Officers are speaking out about the low morale in the Police Service since the 
Government announced the Winsor review and the cutting of a fifth of its budget. Have you 
made attempts at improving morale? 

Written response from the Mayor 

It goes without saying the men and women of the Met perform a first class service to Londoners. 
 
We do of course; have a significant fiscal challenge to confront. I am working hard with the MPA 
to influence the ongoing Winsor negotiations to ensure a good outcome for London. Obviously, 
living costs are higher in London and it is right that they look to get as far a deal for our police 
officers as possible. 
 
I am committed to protecting police officer numbers here in London.  

 

Guardian journalist arrest under Official Secrets Act 

Question No: 3208 / 2011 

Andrew Boff 

Would the Mayor tell us in what circumstances the Met should charge an individual with 
breaking the Official Secrets Act, and can he tell me on what basis the Met attempted to charge 
Guardian journalist, Amelia Hill, with such a contravention in relation to information she received 
concerning the hacking of Milly Dowler’s mobile phone by the News of the World? 

Oral Response 

 



 

  

Climate Change 

Question No: 2852 / 2011 

Richard Barnbrook 

Tests by the European Organisation for Nuclear Research indicate that the sun’s cosmic rays and 
their role in cloud formation are responsible for the Earth’s changing temperature disputing that 
it is man made. In light of these revelations is it time to re-evaluate your Climate Change and 
mitigation policy in light of this revelation? 

Written response from the Mayor 

The research by the EONR does not dispute the scientific consensus that climate change is 
mostly man-made climate change. Indeed, the lead researcher states that it is premature to 
conclude that cosmic rays have a significant influence on the climate.  
 
I remain committed to my policies to reduce London's CO2 emissions and, in doing so, save 
Londoners money, improve our building stock, strengthen our green economy and contribute to 
limiting further climate change. 
 

*  

Law and Order 

Question No: 2853 / 2011 

Richard Barnbrook 

Are you concerned that public confidence in bringing criminals to justice in London is being 
undermined by the high amount of cautions the Metropolitan Police is issuing for serious crime?  

It is reported that 1,000 officers will protect children travelling to school against robbery! Do 
you think this is a damning indictment on the lack of law and order amongst young people in 
London?  

It is reported that if needed, up to 10,000 officers were ready to be deployed to police the 
Notting Hill Carnival last month. Do you think such an excessive and expensive deployment is 
money well spent in the best interests of all Londoners?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Written answer received on 20 October 2011: 

Every allegation reported to the MPS is investigated and the MPS follow lines of inquiry as far 
as they can as they look to solve crimes. In all cases, the individual circumstances surrounding 
each case is taken into consideration to determine the most appropriate case disposal decision. 
The MPS remains committed to investigating all allegations of serious offences and ensuring 
that the most appropriate outcomes are agreed with the CPS in order to help protect the public 
and take account of the wishes of victims.   
 
Notting Hill Carnival took place shortly after the streets of London had seen unprecedented 
disorder. As such, higher numbers of officers were deployed in order to maintain safety. Over 
the weekend, crime levels and arrests were down on previous years. The Carnival went ahead as 
safely and peacefully. 
 

*  

Questions for Written Answer 



Olympic Games Security 

Question No: 2854 / 2011 

Richard Barnbrook 

It is reported that there is a £150 million shortfall on the security budget for the Olympic games! 
Will London taxpayers be forced to pay for this shortfall?  

Written response from the Mayor 

No. 
 

 

*  

Employment 

Question No: 2855 / 2011 

Richard Barnbrook 

You state in the London plan‛ it will be essential to ensure Londoners are able to access jobs 
and other opportunities within this city‛, however, you do not believe in capping immigration. 
According to the office for national statistics immigrants took 90% of new jobs in the past year! 
Would you agree that your plan cannot work unless immigration is capped?  

Written response from the Mayor 

The growth potential of the London economy requires the best use of both the skills and talents 
of Londoners and access to an open and flexible labour market. I have set out clearly in my 
Economic Development Strategy my ambition to ensure that Londoners are equipped with the 
skills to access the opportunities available in London. The work we are doing on 
apprenticeships, supporting the long-term unemployed and ensuring Londoners furthest from 
the labour market are able to access opportunities generated through GLA Group contracts is 
key to ensuring this happens. 
 

 

*  

Racial Discrimination 

Question No: 2856 / 2011 

Richard Barnbrook 

In the past quarter you have announced money and initiatives for black youngsters in your 
mentoring programme and a grant of over £1 million to the Black Police Officers Association for 
their voyage programme which will assist principally young black people. Are you not concerned 
that you are alienating white and Asian youth with what in my opinion appears to be 
disproportionate GLA funding in favour of one racial group? 

Written response from the Mayor 

I would like to refer you to my answer to your question in June of this year, MQ1659/2011, 
where I said what a shame it is that some choose to interpret these programmes in this way.   
 
Both my Mentoring Programme and the expansion of the VOYAGE Programme are part of Time 
for Action, my strategy to equip young people for the future, and they focus activity and aim to 
increase opportunities for young people in most need and at-risk during a key transitional stage 
in their lives.  As such, these programmes are positive in intent and will help more of these 
young people realise their potential. As previously stated, the programmes help to address 
current inequality of opportunity.   
 
*  



Funding Youth Groups 

Question No: 2857 / 2011 

Richard Barnbrook 

In light of your Deputy Mayor’s comments regarding the squandering of tens of millions of 
pounds of taxpayers money on youth services that in his words ‚have done little to curb juvenile 
offending‛, do you think all funding should be suspended pending an investigation into what 
really is effective and then channelling the funds appropriately? 

Written response from the Mayor 

I am confident that we have youth policies that will see robust positive evidence as to their 
effectiveness.  
 
In order to understand better who is doing what and where, we have created Project Oracle. 
Project Oracle, in the long-term, will help us understand and share what really works and this 
applies to all of the Time for Action programmes, which are all signed up to Project Oracle.   
 
More information can be found at www.london.gov.uk/project-oracle.  
 

*  

Riots in London 

Question No: 2858 / 2011 

Richard Barnbrook 

Can the Metropolitan Police advise in percentage terms how many of the rioters arrested and 
charged were foreign nationals?  

Do you think the riots in London have dealt a blow to harmony amongst residents of the city?  

Do you think the riots will deter people from around the world to come and see the Olympic 
Games in the summer of 2012?  

Would you agree that the riots and recent stabbings in various parts of London have in my 
opinion caused a perception amongst many Londoners that parts of London are not safe and 
how would you set about allaying their fears?  

Written response from the Mayor 

I have been informed that based on a sample size of 2,478 individuals taken on 12 September, 
12 per cent of those arrested were foreign nationals.  
 
A sample size of 1,681 people charged (out of 2,796 arrests) on 6 October showed the 
percentage charged who were Foreign Nationals was 13.3 per cent.  
 
Over a period of 4 days in August 2011, London experienced unprecedented violence and 
criminality. The vast majority of Londoners were not a part of this and, as seen in affected areas, 
people came together to restore their communities. 
 
Lessons have been learnt from the disorder that have been incorporated into the planning for 
the Olympics. 
 
London is one of the safest cities in the world and we work continuously with communities to 
ensure we are listening to their concerns and responding to their needs. 
 

 

* *  
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Dartford Tolls 

Question No: 2860 / 2011 

John Biggs 

While welcoming your representations to Government on the proposed rises in Dartford Crossing 
Tolls, the additional pressure this will place at Blackwall will be considerably less than the 
continuing pressure, with no end in sight, presented by your cancellation of the bridge proposal 
and subsequent inactivity in promoting another road crossing. Do you have any intention of 
progressing a road-crossing during your time as Mayor? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Written answer received on 24 October 2011: 
 
The previous bridge proposal was opposed by local people because of the traffic impact on 
residential roads, and the case was rejected by an independent Inspector at Public Inquiry. 
 
I am progressing an alternative package of new crossings which will improve links without 
impacting on residents’ quality of life. This starts with the new cable car which will also bring 
new visitors to east and south east London, improving local employment prospects. The 
package also includes proposed new highway crossings which focus on providing new links to 
growth areas and providing congestion relief to existing crossings such as Blackwall.  
* * * * *  

Safer Neighbourhood Teams and ‚back office‛ staff  

Question No: 2868 / 2011 

Joanne McCartney 

Do you acknowledge the vital roles these officers performed during the riots in August? Do you 
still think this is the right time to be pursuing your cuts to Safer Neighbourhood sergeants and 
back office officers? 

Written response from the Mayor 

I acknowledge the vital role played by all Metropolitan Police staff during the riots and am 
proud of the way they responded. I am not cutting police numbers.    
 
Every Safer Neighbourhood Team will continue to be supervised by a Sergeant. The only change 
is that this Sergeant may now have responsibility for teams from neighbouring wards.  It is also 
right to ensure that as many officers as possible are deployed on the front line and not in the 
‚back office‛. 
 

* * *  

Twitter 

Question No: 2871 / 2011 

John Biggs 

Is Twitter’s decision to relocate in Dublin and not London an appropriate response to the lack of 
energy being given to the Tech Hub idea by yourself and the Prime Minister? How many 
meetings did you hold with representatives of Twitter and what, in your view, was the deal 
breaker?  

Written response from the Mayor 

I have met with senior representatives from Twitter once (December 2010). London & Partners 
has on-going engagement and meetings with the company regarding their work in London. 
                                                                                                  



Twitter is not relocating from London. The company maintains a substantial presence in London 
and currently has its largest European base here.  Demonstrating their commitment to London, 
Twitter has just announced the first stop of the Twitter developer tour in East London. This will 
be an important event to continue to cultivate tech innovation, not just in the UK but across 
Europe. 
 

 

*  

Olympic Lane enforcement 

Question No: 2872 / 2011 

John Biggs 

If any Olympic Lane user breaches the law, for example with a parking, stopping or speeding 
offence, will they be pursued for enforcement? What steps and undertakings will you be taking 
to ensure this is the case and can you confirm that no ‘light touch’ approach has been offered 
to the Olympic family?  

Written response from the Mayor 

In line with any authority’s duty to manage its transport network, TfL expects all road users to 
comply with the restrictions in place.  This especially applies to the Games Family since the 
measures are in place for their benefit. 
 
Parking, stopping and loading will not be permitted in the Games Lanes during their hours of 
operation.  TfL will use CCTV to enforce these restrictions and others such as banned turns and 
the use of Games Lanes by non-accredited vehicles.  Vehicles contravening will be issued with 
Penalty Charge Notices.   
 
Stopping, parking and loading contraventions on the Olympic Route Network and Paralympic 
Route Network will also be enforced by the Metropolitan Police and Borough Civil Enforcement 
Officers patrolling the route.  If the driver is present with an illegally parked vehicle, officers will 
endeavour to move the vehicle on in the first instance in order to clear the network quickly.  If 
the driver is not present with an illegally parked vehicle, a PCN will be issued and a dedicated 
vehicle relocation service will relocate the vehicle.   
 
 

*  

Museum of London Pensions – ‚A Fair Deal‛  

Question No: 2873 / 2011 

John Biggs 

The transfer of Archaeologists from the Museum of London (MoL) to an independent Charity is 
imminent. Are you aware that on transfer, employees will not be able to remain in membership 
of the Local Government Pension Scheme and will transfer to a Group Personal Pension 
Scheme? Do you believe that this meets the Governments Fair Deal guidance? Do you support 
this position? Would you describe any of the scheme’s members as ‘fat cats with gold plated 
pensions’? 

Written response from the Mayor 

I am aware that the Board of Governors at the Museum of London will be transferring its 
commercial archaeology unit into an independent charity on the 1st of November 2011.  I have 
been assured that the Board has carried out due diligence on this transfer and they have 
consulted legal counsel on the matter of the Museum’s obligations with regard to pensions.   
This has confirmed that the fair deal guidance is not binding on the Museum of London and 
that to continue Local Government Pension Scheme (LGPS) post-transfer, would require a bond 
of £3.5M to be posted, to underwrite a large deficit on the MOLA pension scheme.   



 
I understand that the Museum of London has no express powers to post such a bond and also 
does not have the resources to do so.  I have been informed that a Group Personal Pension Plan 
will be put in place for staff who transfer and this will have enhanced benefits for those staff 
who were in LGPS (around 50% of the workforce). 
The Museum of London has been planning this separation since 2005/6, when a major review 
of its archaeology service was carried out with funding from DCMS.  That review recommended 
separation. It is my understanding that staff were balloted for strike action over the pensions 
issue and voted not to strike once the reasons for the change were explained to them. 
 
Ultimately, any decision on the future of MOLA and on the matter of pensions for staff, lies 
with the Board of Governors of the Museum and the Board of Trustees of the new charity.  
 

*  

MPS (1) 

Question No: 2874 / 2011 

John Biggs 

Can you explain why, in addition to those officers who are currently not fit to perform their 
normal policing role, there are over 6000 Police Officers who are performing duties that do not 
require a warrant card? 

Written response from the Mayor 

The 6,000 officers in question you are referring to are performing operational support roles 
which require policing skills. These officers are part of our rapid deployment, enabling the MPS 
to respond to emergencies. The MPS has developed its Policing Model to provide maximum 
flexibility to respond to operational demands.       
 

 

*  

MPS (2) 

Question No: 2875 / 2011 

John Biggs 

Why is so much focus being placed on the total of number of Police Officers employed by the 
MPS when, as a result of increasing numbers of Police Staff job losses, more warranted officers 
will be required to perform more support functions thus taking them away from front line 
duties? 

Written response from the Mayor 

I am continuing to work with the MPA and the MPS to ensure we maintain operational 
capability whilst delivering a value for money service. 
 
The major change programmes currently being implemented by the MPS are focused on 
providing improved support services at less cost, thereby safeguarding operational capability. 
The MPS rely on the work of warranted officers, PCSOs and police staff in ensuring resources 
are appropriately allocated across the range of policing challenges facing London. 
 

 

*  

MPS (3) 

Question No: 2876 / 2011 

John Biggs 



Are you aware that Unite has withdrawn from the Organising for Change talks as they are of the 
view that insufficient business planning has been conducted in order to identify the numbers of 
staff required to meet the business needs? Do you intend to offer any leadership to help resolve 
this issue? 

Written response from the Mayor 

I have been informed that, since February 2011, MPS HR has been holding fortnightly meeting 
with the trade unions to discuss the coordination of the MPS corporate change portfolio and 
MPS police staff early departure scheme. MPS Management was then extremely disappointed 
when Unite announced that it was to disengage from this process. 
 
Steps have been taken to re-engage Unite, including Management Board having a lengthy 
meeting with the trade union side (chaired by the Commissioner).  The Director of HR 
Professional Services also wrote to Unite in August formally responding to its concerns and, off 
the back of this, met with local and national Unite representatives in September.  
 
I am pleased to say that an agreement was reached at this meeting, which included a revised 
version of the MPS Organisational Change policy would be written in conjunction with the trade 
union side. Unite indicated that, following this, it would be able to re-engage in the change 
coordination forum. 
 

 

*  

MPS (4) 

Question No: 2877 / 2011 

John Biggs 

Do you agree that it is crucial that a business planning exercise is carried before any re-
organisation, and subsequent job losses, are agreed upon? Will you publish the business case 
behind Organising for Change? 

Written response from the Mayor 

I have been informed by the MPS that a policy is in place to focus on reorganisation.  The 
procedure is published and available to all staff via the MPS intranet.  
 
The MPS agrees that appropriate business planning should be undertaken, prior to the launch of 
an early departure scheme, to ensure that any early departure scheme is appropriately targeted 
in line with business need and staff expectations / communications can be managed 
appropriately in accordance. Following discussions with the trade union side, key messages 
regarding this are being incorporated into a revised version of the MPS Organisational Change 
Policy, currently under development in consultation with the trade unions. 
 

 

*  

MPS (5) 

Question No: 2878 / 2011 

John Biggs 

On the face of it, the current pay deal being offered to some employees of the MPS will have 
the greatest impact on the lower grades as, if implemented, it will mean a loss of a number of 
allowances which in some cases will mean the employee’s earnings will fall to a level below the 
London Living Wage. Are you content with this regressive approach and do you have a view on 
its fairness? 

Written response from the Mayor 



I have been informed that discussions continue between management and the four recognised 
trade unions concerning their 2011 claims.   
 
The MPS is committed to observing the requirements of the London Living Wage (LLW) as a 
member of the GLA Group.  There are no proposals to reduce basic pay and location allowance 
(received by all MPS police staff) below the LLW. The discussions take account of the 
Government’s public sector pay freeze, but include provisions for those earning under £21,000 
p.a. 
 

 

*  

Cable Car Costs 

Question No: 2879 / 2011 

John Biggs 

Please update us on the latest rise in costs and its cause and on your progress with offsetting 
the costs through sponsorship.  

Written response from the Mayor 

Please refer to 2663/2011. The costs of the Cable Car have not gone up.   
 
The budget of £60m refers to the construction cost and additional costs such as land rights, 
planning permission and project management.  The value of the construction contract with 
Mace remains at £45m.   
 
On Friday 7 October, I was delighted to announce Emirates Airline as the Cable Car’s sponsor.  
The sponsorship deal secured will see Emirates provide significant private sector investment to 
this new transport scheme totaling £36m in a ten year deal. 
 
TfL continues to progress a funding strategy for the cable car, which includes an application for 
a grant from the European Regional Development Fund (ERDF), additional sponsor agreements, 
retail space rental and fare revenue.  
 

 

*  

Jubilee Line Delays 

Question No: 2880 / 2011 

John Biggs 

The promised ‘end of the tunnel’ for Jubilee Line upgrade works never seems to arrive. Why is 
this and when will you apologise to Londoners for your failures?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 25 October 2011: 
 

Work on the Jubilee line upgrade was completed at the end of June. 
 
The delay in completing the Jubilee line upgrade, the excessive disruption from weekend 
closures, and the lack of proper measures in the supply contracts to drive reliability of the new 
system were all a direct consequence of the PPP.  I would suggest therefore, that it is the 
architects of that structure who might wish to consider apologising to Londoners. 
 



Away from the PPP structure, TfL has already demonstrated, through programmes for the SSR 
and Northern line upgrades, how future upgrades can be delivered with far less disruption for 
passengers. 
 
Enabling works for the sub-surface upgrade and ongoing routine track renewal will necessitate 
closures on sections of the Jubilee line on occasion in future, as I have explained in the past 
(please also refer to MQ 2642/2011). 
 
As with any railway, some closures will always be necessary so that TfL can properly maintain 
the Tube in a safe and reliable condition. 
 

 

DLR Stratford International extension 

Question No: 2881 / 2011 

John Biggs 

While welcoming its eventual opening, can you both explain and apologise to Londoners for the 
delay? Given that you never seem to hesitate to claim credit when anything is on time, or early, 
do you think Londoners might be justified to be cynical about your commitment to serve them 
when, Macavity-like, you are silent about any failure?  

Written response from the Mayor 

DLR has a good record of delivering projects to time or early and an impeccable record on 
delivering to budget.  
 
The delay in opening the Stratford International DLR extension was caused by the joint 
contractors, Skanska and Volker Rail, taking longer than expected to progress some technical 
aspects of the project, such as the design and installation of the communications system.  
As this contract was on a ‚design and build‛ basis the contractors had to absorb all the extra 
costs and also pay penalties to TfL for the delay.   
 
While of course it is disappointing that the extension opened later than planned, it has still 
opened a year in advance of the Olympics and will provide a lasting legacy for East London and 
these two objectives have been achieved. The new extension has already proved to be a great 
success and is carrying around 100,000 passengers a week. 
 

 

*  

Tottenham Regeneration 

Question No: 2882 / 2011 

John Biggs 

Does setting a deadline for Spurs to accept public money and withdraw from any challenge to 
the Stratford decision help Tottenham or is it designed to help get Stratford off the hook? 
Which is more important?  

Written response from the Mayor 
We are working closely with Haringey Council to bring forward a programme of long term 
regeneration for the Tottenham High Road and Northumberland Park area. Some of this 
programme will enable and enhance the redevelopment of Tottenham Hotspur Football Club. 
This is seen as the catalyst to rapid improvement in the area. A commitment from Tottenham 
Hotspur Football Club to Tottenham would provide an important opportunity to unlock large 
scale significant regeneration in the area and, send a signal that Tottenham is a thriving and 
successful town centre. 
 



The funding offered is intended to secure the Club’s commitment to Tottenham and start the 
wider regeneration of Haringey and the Upper Lea Valley.  It is not an investment in the stadium 
itself but, in peripheral projects and schemes, not dissimilar to the kinds of investment I 
envisage in other areas of London.  If we can reach an agreement with the Club, I will work with 
them to ensure that every opportunity is exploited to bring wider benefits of their 
redevelopment to the people and businesses of Tottenham. This investment is to secure 
regeneration in one of the most deprived areas of London and not to use it as a bargaining chip 
in any decision on the future of the Olympic Stadium. 
 

*  

School Places in Barking & Dagenham 

Question No: 2883 / 2011 

John Biggs 

Will you support the Borough in its need for urgent funding in order to meet the rapidly growing 
demand for school places? Which other London boroughs are experiencing similar growth, and 
for each what is the anticipated shortfall at primary and at secondary level?  

Written response from the Mayor 

I have consistently supported London Councils on this issue, which is a critical one for virtually 
every London borough. Data shows that the boroughs predict a shortfall of 70,000 school 
places in the capital, which is mainly in primary schools, but begins to feed through into 
secondary schools in the 2014/15 school year. 
 
Mayor Jules Pipe and I wrote a joint letter to the Secretary of State, Michael Gove, this month. 
We want to see the unprecedented increase in demand for school places in London recognised 
when announcing allocations of the additional funding to be made available. A fairer 
methodology must also be developed in the longer term that addresses London’s needs. 
 

*  

Bow Roundabout 

Question No: 2884 / 2011 

John Biggs 

With the rapidly growing residential population of Stratford High Street, the need for safe 
pedestrian facilities at the Bow Roundabout will continue to grow and it is I fear a question of 
time before a serious pedestrian accident occurs. This is at present in the ‘too difficult’ box 
because of the impact of a pedestrian phase on vehicle flows. What leadership will you offer on 
this matter, as Chair of TfL as well as Mayor?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Written answer received on 1 November 2011: 

I absolutely agree that Bow Roundabout is a barrier to pedestrian movement and agree that the 
demand for safe pedestrian facilities will continue to increase as the local area is developed.  
 
As you say, pedestrian levels at this location are expected to increase, as the area continues to 
be regenerated. Therefore, projected pedestrian numbers, key pedestrian routes and changes in 
traffic flows associated with proposed developments will be reviewed by TfL as part of the 
planning application process.  TfL is already proposing urban realm improvements at the 
roundabout, which will include measures to improve pedestrian accessibility and legibility, such 
as new footway surfacing; reducing the amount of street clutter; improving uncontrolled 
crossings, by providing dropped kerbs and tactile paving; and providing Legible London signage. 
 



TfL would be happy to discuss this with you in person. Do let Isabel Dedring’s office know if this 
would be helpful. 
 

*  

Bursary Fund 

Question No: 2885 / 2011 

John Biggs 

In answer to 2796/2011 you replied that you are continuing to make representations to the 
Government on this issue alongside London Councils. What representations are these?  

Written response from the Mayor 

I have continued to make the case for the new Bursary Fund to support the most disadvantaged 
Londoners, including in my response to ‘Positive for Youth’, the Government’s recent 
consultation on its youth strategy. My Advisor on Culture and Youth, Munira Mirza, will also be 
reiterating this in her upcoming meeting with the Children’s Minister, Tim Loughton.   
*  

Inactive Benefits 

Question No: 2886 / 2011 

John Biggs 

In answer to 2796/2011 you mentioned the welcome extension of ESOL funding to those on 
‘inactive benefits’. What other extensions to those on such benefits are you seeking?  

Written response from the Mayor 

None. The number of people claiming inactive benefits is too high. Recent research by DWP 
suggests that 39 per cent of those who make a claim for Employment and Support Allowance 
(ESA) are assessed as fit for work, and a further 17 per cent can do some work with the right 
help and support.  
 
I strongly support the Government’s welfare reform agenda to help reduce the inflated numbers 
on inactive benefits and ensure that those people that can work do work, and those unable to 
work receive the necessary support to live fulfilling lives.  
 

 

*  

Olympic Relocation Compensation 

Question No: 2887 / 2011 

John Biggs 

How many business, relocated to make way for the Olympics, still have outstanding claims? If 
there are several categories of unfinished business, please describe what these are and how 
many fit each category. 

Written response from the Mayor 

There are presently 60 businesses with claims not yet settled following the Olympic CPO. 
 
The reasons for non settlement vary from case to case but it is possible, as a general rule, to  
group the outstanding claims into the following categories: 
  
 

Category 
No. of 
cases 

Subject to litigation due to non-agreement of claim 8 



In negotiation 30 

Awaiting substantiation of claim from claimant 22 

Total 60 

 

 

*  

TfL staff in ‘non-jobs’  

Question No: 2888 / 2011 

John Biggs 

What is your response to the recent ‘Taxpayers Alliance’ allegations about TfL staff being held, 
long-term in deleted posts?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly 

 

 

*  

HS2 

Question No: 2889 / 2011 

Navin Shah 

Does the Mayor share my concern about the potential impact of HS2 on the West London 
Waste Authority transfer station in Hillingdon? Is he doing anything to help resolve the 
uncertainty? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly 
 
Written answer received on 25 October 2011: 
 
I am aware of the issue you have raised and the potential impact of the HS2 alignment on rail 
access to the existing waste transfer station. The current proposals for HS2 sever this access and 
it is not clear at this point whether an alternative is going to be provided. I know the London 
Borough of Hillingdon has made representations to the Secretary of State on this matter and I 
would share their concerns. 
 
I have made it clear that although there is a great case for investing in a high speed rail network, 
which has the potential to generate major benefits for both London and the UK, my support on 
the proposal being consulted on is conditional on a number of issues being addressed, which are 
set out below: 
 
1. Environmental effects ” I am seeking changes to the design of the route to ensure any 

impacts on west Londoners are properly addressed, preferably by tunnelling the whole route 
through London;  
 

2. Euston dispersal ” I am seeking a commitment from the Government that their proposals for 
HS2 will include a package of measures for addressing the impacts at Euston, including 
delivery of the first phase of the Chelsea Hackney Line (Crossrail 2) between Clapham 
Junction and Seven Sisters; 

 



3. Old Oak Common ” I am seeking a commitment that complementary rail and other transport 
enhancements for Old Oak Common are included in the core HS2 scheme to ensure it is 
accessible to the wider area, and; 

 
4. HS2-HS1 connection - I am asking that the Government consider alternative options that do 

not impact on North London Line services or limit the potential for these services to be 
enhanced in the future. 

 
 

Jubilee Line 

Question No: 2890 / 2011 

Navin Shah 

Thank you for your response to 2462. Please could you list all of the weekend/day closures on 
the Jubilee Line, by year, since 2004.  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 1 November 2011: 
 
The number of weekend closures on the Jubilee line since 2004 is as follows: 
 
Under Tube Lines 
2004 - 20 closures, for a variety of maintenance activities such as track renewal and to allow the 
rebuilding of Wembley Park station. 
 
2005 - 25 closures, for the completion of the rebuilding of Wembley Park station, track renewal 
and preparations for the introduction of a 7th car to all Jubilee line trains, which boosted 
capacity by 17 per cent. 
 
2006 - 5 closures, for routine maintenance of track and signalling. 
 
All closures from 2007 to 2010 were primarily for signalling upgrade works, though for 
efficiency other maintenance work was included whenever possible. 
 
2007 - 23 closures 
2008 - 41 closures 
2009 - 50 closures 
2010 - 21 closures (up to the acquisition of Tube Lines by TfL on 27 June) 
 
Under TfL 
2010 - 18 closures 
 
2011 - 19 closures, 14 for Jubilee line signalling upgrade works and five for Metropolitan line 
upgrade works at Neasden Depot.  
 
Of the 222 closures from 2004 to present, 176 were partial line closures and 46 were full line 
closures.  83 per cent of all closures occurred before TfL took over from Tube Lines. 
 
Mostly these weekend closures mean the line is closed for the full weekend (i.e. Saturday 
morning to Sunday evening), but some include closures for just one day or, in some cases, part 
of a day or days. 
 
Clearly the burden of closures to deliver the signalling upgrade has been excessive, due to the 
original approach taken to the project under the PPP. For the Northern line upgrade, TfL has 



worked with the contractor to develop a very different approach which will result in far fewer 
closures. 
 

*  

Commuters during Olympics  

Question No: 2891 / 2011 

Navin Shah 

I have been contacted by a constituent who is extremely angry about being told to avoid using 
public transport during the Olympics. It seems that Londoners have already sacrificed and 
complied with so much in the run up to the Games, with the increase in their council tax, the 
endless travel disruption and now they are being asked to disrupt their daily routines. Surely it 
would be better to increase the capacity and encourage visitors to avoid the tube at rush hour?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 1 November 2011: 
 
Londoners are not being asked to avoid using public transport during the Olympics. What is 
clear is that at some times, in some locations, on some days, there will be delays using some 
services.  At those times, we will be advising Londoners, where possible, to avoid using affected 
services in order to avoid inconvenience to themselves.  This detailed information will be made 
available in the next few weeks. 
 
We are working closely with businesses to help them respond to the Games-time transport 
challenge and to allow their staff to be flexible in the way they use transport at Games-time. So 
far we are working directly with 400 of the largest businesses and organisations in affected 
areas, representing over half a million employees. We are also providing direct advice and 
support to small and medium size businesses. 
 
Around £6.5bn has been invested in upgrading and extending transport links to enable 
spectators to get to and from the Games each day, and ensure we will keep London moving. 
These include a 50 per cent increase in DLR capacity, with lines extended to Woolwich and 
Stratford International; 33 per cent extra capacity on the Jubilee line, with the signalling 
upgrade; a new fleet of trains on the Victoria line; increasing capacity and reliability and the 
overhaul and extension of the London Overground network by improving reliability, safety, 
capacity and frequency of services.  
 
Regarding Council Tax, as you know, I have frozen my share for the last three years and have 
supported local councils doing the same. 
 

*  

Harlesden Traffic (1)  

Question No: 2892 / 2011 

Navin Shah 

Thank you for your reply to 2706 and for your efforts in expediting the work of reinforcing the 
bridge. Could you instruct TfL to undertake a traffic survey for this area so we can get a better 
picture of the volume of traffic and the times of day it travels through Harlesden Town Centre?  

Written response from the Mayor 

TfL and the London Borough of Brent are currently working in partnership to develop and 
deliver the Harlesden Town Centre Major Scheme. This £4.2m scheme will significantly improve 
the public realm, pedestrian and cyclist facilities and address safety and traffic concerns for 



those living and working in Harlesden. Traffic models have been developed, to inform the 
scheme design, that include extensive traffic survey data for the local area. This information is 
held by LB Brent and I have asked TfL to let you know the contact details for the relevant Brent 
officer.  
 

 

*  

 

Harlesden Traffic (2) 

Question No: 2893 / 2011 

Navin Shah 

When the bridge on Scrubs Lane is eventually reinforced, would TfL be able to make it a 
mandatory route for HGVs? Could a ban on HGVs in Harlesden Town Centre be imposed? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Written answer received on 24 October 2011: 
 
With regard to Scrubs Lane and an HGV ban in Harlesden Town Centre, the London Boroughs of 
Hammersmith & Fulham and Brent are the local highway authorities respectively.  In my answer 
to 2892/2011, I have advised that TfL and Brent are currently working in partnership to develop 
and deliver the Harlesden Town Centre Major Scheme, a key element of which is tackling the 
current dominance of traffic and reducing congestion to support economic, environmental and 
social improvements. It would be for Brent to consider whether to ban HGVs from the town 
centre, although it is important to recognise that there are, of course, delivery and servicing 
needs for businesses and shops in the town centre.    
 

  

Chairman Mayor  

Question No: 2894 / 2011 

Navin Shah 

At what point was it made ‚crystal clear that [you] could not afford to be semi-permanently out 
to lunch‛ and ‚had to get down and dirty, to run things‛ for yourself as reported in the Purnell 
biography? Similarly, what did you envisage the role of the ‚Chairman Mayor‛ to be? And, do 
you feel that your ‘lack of managerial skills’ has had a negative impact on your Mayoralty?  

Written response from the Mayor 
I do not comment on unsubstantiated quotes. 
 

*  

Young Persons Railcard  

Question No: 2897 / 2011 

Navin Shah 

A young persons national railcard provides up to 30% discount on TfL off-peak all-day travel 
cards but this fact is rarely advertised. Is it possible to make these discounted travel cards more 
widely available to young people through ticket machines?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 



Written answer received on 25 October 2011: 

 
The Young Person’s or, 16-25 Railcard, is a National Rail scheme which is managed by ATOC 
and marketed by them through the scheme’s web-site and by leaflets at National Rail stations.   
 
TfL provides an equivalent to the One Day Travelcard 16-25s Railcard discount through Oyster 
PAYG and the associated one day caps.  Details are given on the TfL fares website, which also 
provides a click-through to the National Rail site. Any Railcard holder can apply at an LU ticket 
office to have the one third off-peak discount set on their Oystercard. 
 
The National Rail website and the leaflet both include references to the London One Day 
concessions, however, TfL will discuss with ATOC whether there is scope to make the London 
references more prominent. 
 

*  

Sudbury and Harrow Road Station Facilities  

Question No: 2898 / 2011 

Navin Shah 

Following on from my question on this topic over a year ago, bus drivers on route 18, which 
terminates outside Sudbury and Harrow Road station, continue to use the station as a toilet as 
no new facilities have been installed yet. Your answer in July 2010 said the facilities would be in 
place at the beginning of this year but there is still no sign of this happening. Will you please 
ensure that the drivers are provided with the necessary basic facilities as soon as possible to 
stop this ongoing problem? What is the current timetable for completion of the facilities? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 25 October 2011: 
 
TfL acknowledge that provision of the toilets has taken a significant amount of time.  
Installation of the toilets requires the transfer of land from Network Rail to TfL and a number of 
detailed negotiations between TfL, Network Rail and the London Borough of Brent turned out 
to be necessary as a result.  These talks have delayed installation.  
 
TfL has now submitted an application for planning permission to install the toilet to the London 
Borough of Brent and, is working with Network Rail, who owns the land on which the toilet is to 
be sited, to obtain the necessary permissions to begin work, as soon as planning permission is 
granted.  TfL is working to install the toilet by March 2012. 
 

*  

Injuries on London Underground 

Question No: 2899 / 2011 

Navin Shah 

I have been contacted by a constituent about the number of people who were injured on 
London Underground last year. The figure was put at 4000 people in answer to an FOI request. 
Was any compensation paid out to any of the injured parties and if so, how much and for what 
injuries? 

Written response from the Mayor 

London Underground has paid a total of £51,003 in compensation in respect of 176 claims for 
2010/11 to date ” an average of less than £300 per claim. This need to be seen in the context 



of over 1.1 billion passenger journeys during the year. Further claims may be paid in due course 
as they are processed by TfL’s claims handlers.  
 
The low number of claims, relative to the overall number of injuries, reflects that not only are 
most injuries minor but also that very many are due to causes unrelated to the Tube. 
 
 

*  

Compensation for delays 

Question No: 2900 / 2011 

Navin Shah 

I have been contacted by a constituent who would like to know how many claims were paid out 
because of delays to trains, which resulted in missing onward flights or rail journeys and 
resulting accommodation? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Written answer received on 20 October 2011: 

In common with other rail operators, TfL’s conditions of carriage make clear that it cannot be 
held liable for consequential losses arising from any delays.   
 

Tubbs and Nightingale Roads  

Question No: 2901 / 2011 

Navin Shah 

The Junction Residents Association have been complaining for a long time about satnav systems 
directing lorry drivers down Tubbs Road and Nightingale Road only to find that the barrier does 
not allow them to go any further. The lorry drivers then have to turn around or squeeze through 
the narrow restrictions and have been causing damage to people’s front gardens and destroying 
walls. Can you please notify the satnav companies that this road is restricted for large vehicles?  

Written response from the Mayor 

Neither Tubbs Road nor Nightingale Road is part of the Transport for London Road Network.  I 
suggest that the Residents Association’s complaints be addressed to the manufacturers of Sat 
Nav systems, who are best placed to take action.  I have asked TfL to write to you with the 
contact details of the main manufacturers so that you can take up the residents concerns 
directly. 
 

*  

Fare increase  

Question No: 2902 / 2011 

Joanne McCartney 

My constituents are feeling the squeeze of the current economic climate and many are 
struggling to make ends meet. In light of this, what impact will your fare increases have on 
residents in Enfield & Haringey? 

Written response from the Mayor 

As I have said previously, I will not play politics with the fare box.  My 2012 fares package is 
stable, honest and will keep TfL’s finances on a steady footing, moving away from the 
unpredictable ‘stop/go’ approaches of the past. 
 



The fares package I have agreed will maintain essential day to day public transport services, 
whilst enabling continued record levels of investment in London’s extensive transport network, 
which is experiencing surging passenger demand.  This includes increases in capacity on the 
Northern Line, Piccadilly Line, Victoria Line, London Overground, as well as maintaining bus 
services in Enfield & Haringey. 
 
It is because of my wish to protect those on lower incomes that I have maintained all free and 
concessionary travel for those people who rely on public transport most, including older people, 
disabled people, war veterans and those on lower incomes.  
 
This means that 40 per cent of bus passengers will continue to travel free or at a substantial 
concessionary rate.  
 
By increasing fares, in line with the levels set out two years ago in the TfL Business Plan,  it will 
be easier and cheaper for TfL to raise funds for transport investment through borrowing, as the 
financial markets will have confidence in their ability to service that debt.  Therefore, a greater 
proportion of the fares income is spent on actually improving the transport system and less on 
paying debt interest. 
 

 

*  

Heron Unit 

Question No: 2903 / 2011 

Joanne McCartney 

Has Project Daedalus been a success? 

Written response from the Mayor 

The signs so far are very promising.  Since being in the Heron Unit, many of the boys have gone 
on to college, found a job or undergone training.    
 
The project is being fully evaluated and the final report is due to be published early next year, 
this will include a reconviction analysis.   
 
To date there have been two interim reports that have been very positive, highlighting the 
relationship between the boys, staff on the Heron Unit and resettlement brokers. The reports 
can be found at: http://www.london.gov.uk/priorities/crime-community-safety/time-
action/project-daedalus 
 
In addition, feedback from HM Inspectorate of Prisons, youth offending teams and other 
stakeholders who have visited the unit (including your good self) have been very favourable.  
 

 

*  

Police officers 

Question No: 2904 / 2011 

Joanne McCartney 

How many police officers will there be in London in 2013/14?  

Written response from the Mayor 

Work is continuing on developing the policing budget for 2012-15 and it is therefore impossible 
to say how exactly how many officers there will be in 2013/14. However, as I have repeatedly 

http://www.london.gov.uk/priorities/crime-community-safety/time-action/project-daedalus
http://www.london.gov.uk/priorities/crime-community-safety/time-action/project-daedalus


said, I guarantee that police officers in London will not go below a safe number, which I 
consider to be at or around 32,000. 
 

 

*  

Urban foxes  

Question No: 2905 / 2011 

Joanne McCartney 

Residents in my constituency continue to contact me with their concerns about urban foxes. 
They report an increase in sightings and tell me that they are a growing nuisance. I note your 
reply to question 2488/2010 in which you make clear you are against culling. Are there any 
other measures that you could formulate into a London-wide strategy to deal with this 
problem? 

Written response from the Mayor 
Very many foxes inhabit private gardens and, consequently, a London-wide control programme 
(culling, contraception or relocation) could not be effectively implemented. 
 
A simple, but useful contribution to minimising the problems caused by foxes is to reduce the 
amount of food that foxes are able to scavenge. Much of the food scavenged by foxes is the 
result of littering or food waste. I am addressing both issues through my Capital Clean-up 
campaign and Recycle for London.  
 

 

*  

Blunt 2 

Question No: 2906 / 2011 

Joanne McCartney 

Does the MPS Commissioner’s call for a more targeted use of stop and search rather than 
‘blanket’ operations call into question the current approach and effectiveness of Blunt 2? What 
changes will be made to Blunt 2 operations? 

Written response from the Mayor 

Search operations under Blunt 2 have remained targeted towards those times and locations 
which intelligence indicates the greatest risk from knife crime and knife carriage.  
 

 

*  

Tottenham Funding 

Question No: 2907 / 2011 

Joanne McCartney 

In response to Mayor’s Question 2808/2011 you stated that £8M funding to Tottenham is 
intended to ‚unlock‛ Tottenham Hotspur’s ‚commitment to Tottenham...in supplementary 
projects and schemes, not dissimilar to the kinds of investment I envisage in other areas of 
London.‛ Can you please give more detail as to what these ‚supplementary projects and 
schemes‛ are? 

Written response from the Mayor 

As was widely reported on 28 September, together with the London Borough of Haringey, I 
have made a final offer to the Club and await its response.  If we can reach agreement with it, 
my contribution to the funding package includes £5m for vital infrastructure and public realm 



works and, £3.5m worth of funding to secure key improvements to transport links to and from 
the area at Tottenham Hale and White Hart Lane stations.  The finer detail would be subject to 
agreement with the Club and the Borough, which we will progress as a priority once we receive 
their feedback. 
 

 

*  

Dust suppressant in Enfield & Haringey  

Question No: 2908 / 2011 

Joanne McCartney 

Are any TfL roads in Enfield & Haringey being sprayed with dust suppressants in order to stick 
particulate matter to the road? If so, how often and where exactly is the spraying carried out? 

Written response from the Mayor 
TfL is not currently applying dust suppressants to reduce particulate matter in Enfield or 
Haringey, as it is focusing on areas with the greatest concentrations of PM10. That said, the 
application of dust suppressants has proved successful in reducing emissions at specific 
locations by up to 14 per cent. Therefore, there may be other locations that are suitable for 
treatment in the future.  
 

 

*  

Victim’s Charter 

Question No: 2909 / 2011 

Joanne McCartney 

Are you confident the MPS will be able to meet its obligations under the Victim’s Charter if the 
MPS’s victim focus units are closed down due to Government cuts? What alternative 
arrangements will be put in place and will you ensure that Victim Support and other partnership 
organisations have a say in any alternative arrangements? 

Written response from the Mayor 

Yes, I have been informed that the closure of Victim Focus Units (VFUs) will not adversely 
impact on the Charter obligations around keeping victims informed. Responsibility for keeping 
the victim informed will transfer to the officer in the case, who is better placed and this then 
avoids further duplication.  
  
The MPS is drafting new guidance for Officers in Charge and is briefing investigators ahead of 
the changes scheduled for April 2012. The MPS is consulting the Victim Support Service to 
ensure that the changes do not adversely impact on the victim reassurance and care services 
that the VSS provides. 
 

 

*  

Anti-Slavery Day  

Question No: 2910 / 2011 

Joanne McCartney 

What are you doing to mark the 18th October 2011?  

Written response from the Mayor 

I have supported and participated in numerous activities and events to mark Anti-Slavery Day, 
all of which are outlined on the GLA website at the following link:  



 
http://www.london.gov.uk/get-involved/exhibitions-other-events 
 

 

*  

MPA/MPS Policing Plan 2011-14 

Question No: 2911 / 2011 

Joanne McCartney 

Page 27 of your Policing Plan outlines the proposed number of Police Officers to March 2014 is 
31,460. The HMIC repeated this figure in their recent report ‘Valuing the Police: Preparedness 
Inspection’. However, when the HMIC repeated figure has been quoted to you and your Deputy 
Mayor for Policing, you have both denied it, and your Deputy even called it ‚cobblers‛. Is the 
figure in the MPA/MPS Policing Plan 2011-14 incorrect? If so, please can you provide the 
correct figure for the proposed number of Police Officers for 2013/14? 

Written response from the Mayor 

I have promised to keep police numbers in London at a safe level, which I have said on 
numerous occasions to be at or around 32,000 warranted officers. I am on track to have 1,000 
more officers at the end of my first term as Mayor than I inherited in May 2008. 

 

*  

Defining the ‘Front Line’  

Question No: 2912 / 2011 

Joanne McCartney 

The HMIC’s model of defining the ‘front line’ as ‘the police front line comprises those who are 
in everyday contact with the public and who directly intervene to keep people safe and enforce 
the law’ and they state that it has the benefit of being formulated with the involvement of 
ACPO, APA, APACE as well as the MPS. The MPS use the Operational Policing Model (OPM). 
Which system do you believe is the most appropriate? Do you believe the Met should adopt the 
similar HMIC model for a more consistent and widely endorsed approach to enable unambiguous 
and clear discussions and decisions about the front line?  

Written response from the Mayor 

CIPFA now requires all police forces to include within their final accounts an analysis of the 
costs of policing activity, using Policing Objective Analysis (POA), which is based on detailed 
OPM codes.  This now provides a consistent way to analyse functionality and costs for all forces, 
including any front line measures. 
 
The MPS supports the use of Policing Objective Analysis, but it is not the only measure of an 
effective police force and needs to be considered in the context of the specific characteristics of 
individual forces.   
 

 

*  

Safer Transport Teams  

Question No: 2913 / 2011 

Joanne McCartney 

Officers for the Safer Transport Teams are provided by Borough Command Units. However, as 
some boroughs have had some recent problems recruiting a sufficient amount of Police Officers 
since the recruitment freeze, will you guarantee that the funding will not be lost for Safer 



Transport Team posts and be ring-fenced until vacancies have been filled? 

Written response from the Mayor 

The TfL funded MPS Safer Transport teams are a key part of the transport policing activities on 
the network and have played a significant role in reducing bus crime by around 30% since 
2007/8. TfL and the MPS are taking action to ensure that vacancy levels are minimised and that 
the teams are resourced to deal with the vital work of reducing crime and the fear of crime on 
and around the London bus and public transport system. 
 
TfL’s business plan continues to provide full funding for these borough-based teams in 
2013/14 and the budget is ring-fenced for MPS transport policing activities. This year’s spend 
is being carefully monitored to ensure that service delivery is maintained and any vacancies are 
filled as soon as possible.  
 

 

*  

Pedestrian crossings in Haringey  

Question No: 2914 / 2011 

Joanne McCartney 

How many TfL-controlled pedestrian crossings in Haringey do not meet the Department for 
Transport specification of the minimum time for pedestrians to cross the road? Please detail 
which ones fail to meet these specifications. What percentage of crossings in the borough these 
account for? Can you also provide a timetable for bringing these crossings up to specification? 

Written response from the Mayor 

There are a total of 152 signalised locations in the Borough of Haringey, of which 149 have 
signalised pedestrian facilities.  At 141 (94.4%) of these locations, the time allocated for the 
pedestrian crossing period meets the Department for Transport (DfT) guidance.  
 
This means that 8 locations, or 5.6 per cent of the total locations in Haringey, do not meet the 
current DfT guidance that sets out the minimum crossing time period.  
The locations are: 
 
Lordship Lane ” Downhills Way 
High Road Tottenham ” White Hart Lane 
High Road Tottenham ” Monument Way 
High Road Tottenham ” Seven Sisters Road 
Ferry Lane ” The Hale ” Broad Lane 
Ferry Lane ” Hale Road 
Bounds Green Road ” Park Avenue 
North/South Route ” Hale Road ” Watermead Way 
 
However, the signals at these locations met the DfT guidance applicable at the time of their 
installation.  They currently provide a safe crossing period for pedestrians and TfL is planning, 
Olympic workload permitting, to modify these timings so that they meet current DfT guidance 
by the end of the financial year 2012/13, as part of its Traffic Signal Delivery Programme. 
 
 

*  

Pedestrian crossings in Enfield  

Question No: 2915 / 2011 

Joanne McCartney 

How many TfL-controlled pedestrian crossings in Enfield do not meet the Department for 



Transport specification of the minimum time for pedestrians to cross the road? Please detail 
which ones fail to meet these specifications. What percentage of crossings in the borough these 
account for? Can you also provide a timetable for bringing these crossings up to specification? 

Written response from the Mayor 

There are a total of 113 signalised locations in the Borough of Enfield, of which 109 have 
signalised pedestrian facilities. 
 
At all of these locations the time allocated for the pedestrian crossing period meets the latest 
Department for Transport guidance. 
 

 

*  

Grange Park Rail Embankment 

Question No: 2916 / 2011 

Joanne McCartney 

In response to my Mayor’s Question 1438/2011 about the de-forestation, you stated that you 
would raise the matter with Network Rail. Can you please update me as to when you raised this 
issue with Network Rail and what was their response? 

Written response from the Mayor 

My officers have discussed this issue with Network Rail.  The work to clear the vegetation was 
undertaken to ensure the stability of the embankment which, I am assured, was essential.  I am 
aware that you met with Network Rail, on site, in early October.  Network Rail is fully committed 
to looking at how communication with the local residents can be improved.  Going forward, 
Network Rail will continue their dialogue with local residents regarding potential options for 
management of the vegetation.  Network Rail will write to you shortly to follow up on the 
discussions you have had. 
 
*  

Report a roadworks problem  

Question No: 2917 / 2011 

Joanne McCartney 

Further to the TfL tool for reporting problematic roadworks that you launched on 21 
September, I understand you wrote to boroughs the day before, on 20th September. In the 
spirit of collaborative working I would hope that you gave boroughs a little more notice than 
just a day. Please can you clarify the following?  

What consultation did you have with each of the London boroughs beforehand?  

What input did you have from the 33 boroughs towards designing TfL’s on-line tool which will 
despatch problem reports directly to them?  

How much notice did you give the boroughs that the tool was going live?  

How much information have you given the boroughs about how the scheme will work and what 
deadlines you are asking them to meet?  

How will the tool work with boroughs, such as Enfield, who already have an efficient way of 
managing roadworks?  

Are you confident that TfL and each of the boroughs have sufficient resources to manage the 
scheme?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 



Written answer received on 24 October 2011: 

The Roadworks Report It tool is an important initiative to tackle poorly managed roadworks. For 
the first time, Report It provides the public with a single place to go to in order to report 
roadwork problems across London and to hold TfL, the London boroughs and utilities to 
account for the standard and management of works carried out in the capital.   
 
However, the Report It system itself is not new. It has been used by TfL and all 33 London 
boroughs for over a year, to allow members of the public to report street faults, such as broken 
street lamps or damaged street furniture, through TfL’s website. These are then automatically 
sent to the relevant local authority for action.  
 
The enhanced tool launched on 21 September, this allows the public to report a wider range of 
highway issues, specifically those relating to roadworks.  
 
TfL highlighted my intention to introduce the Roadworks Pledge and enhanced Report It tool at 
a regular meeting with utility and borough representatives on 1 September 2011. In addition, 
TfL’s roadworks team meet with borough officers on a frequent basis, as part of the permitting 
and roadworks management process, where these kinds of issues are discussed. At the political 
level, my Deputy Mayor for Transport has been discussing the new system with relevant 
borough cabinet members. 
  

Responsible Dog Ownership 

Question No: 2918 / 2011 

Joanne McCartney 

With the current popularity of bull breeds fuelling increasing numbers of stray dogs, more of 
these dogs are now having to be destroyed by Local Authorities for financial reasons in London 
because there are too many of them for the homes needed. Will the GLA support or coordinate 
efforts to promote neutering across London and community engagement work which key 
London organisations such as Battersea Dogs & Cats Home are undertaking? 

Written response from the Mayor 

We support the work of all London based animal welfare charities and are working with them 
and other partners to promote responsible dog ownership across the capital. I agree that there 
are too many strays in London and I fully support the work they are doing to promote 
neutering. 
 

 

*  

Young Londoners’ Fund I  

Question No: 2919 / 2011 

Murad Qureshi 

How much has been allocated to each London Borough from the Young Londoners’ Fund in 
each year 2008/9- 2011/12?  

Written response from the Mayor 

My Youth Offer was a two year programme, which sought to deliver additional support for 
young people through increasing the range of positive and preventative activities available to 
them, with a particular focus on skills development and raising employment aspirations. The 
programme consisted of the Youth Opportunities Fund (YOF), Positive Activities for Young 
People (PAYP) and the Young Londoners’ Fund (YLF). The 33 London boroughs delivered the 
first two strands (YOF and PAYP) which ran between March 2008 and March 2011.  No funds 
were allocated to boroughs in 2008/09 and 2011/12. Funding allocated to each London 
borough was as follows: 



 
 

Project 2009 (£) 2010 (£) 
Grand 
Total 

Barking and Dagenham  218,240 268,240 486,480 

Barnet  197,812 197,812 395,624 

Bexley   124,238 106,771 231,009 

Brent  264,426 234,429 498,855 

Bromley   143,830 133,027 276,857 

Camden  233,930 276,161 510,091 

City of London    0 67,867 67,867 

Croydon  193,205 260,896 454,101 

Ealing 169,874 169,874 339,748 

Enfield  246,472 215,589 462,061 

Greenwich   232,088 331,252 563,340 

Hackney   340,336 315,300 655,636 

H&F 121,000 251,881 372,881 

Haringey  191,460 340,130 531,590 

Harrow  109,428 109,429 218,857 

Havering  111,738 111,739 223,477 

Hillingdon  219,260 219,260 438,520 

Hounslow  186,615 194,114 380,728 

Islington  287,882 287,885 575,767 

Kensington and 
Chelsea  177,894 177,897 355,791 

Kingston Upon Thames  72,680 69,956 142,635 

Lambeth  289,304 387,632 676,936 

Lewisham 325,424 325,241 650,665 

Merton  100,257 100,256 200,513 

Newham  385,908 385,844 771,752 

Redbridge  118,995 108,995 227,990 

Richmond Upon 
Thames  76,004 76,005 152,009 

Southwark 312,752 334,327 647,079 

Sutton  47,676 182,739 230,415 

Tower Hamlets 362,130 362,131 724,261 

Waltham Forest  165,875 330,875 496,750 

Wandsworth 184,826 183,661 368,487 

Westminster  212,132 312,132 524,264 

Grand Total 6,423,689 7,429,347 13,853,036 

 

 

*  

Young Londoners’ Fund II  

Question No: 2920 / 2011 

Murad Qureshi 

How much was allocated to third sector organisations via the Young Londoners Fund in each 
year 2008/9 to 2011/12? Please list how much was allocated to each of the recipient 
organisations. 

Written response from the Mayor 



The YLF was part of my wider Youth Offer programme. All of the YLF projects were delivered by 
third sector organisations. The projects were delivered between January 2009 and March 2011 
and the funds allocated for 2009/2010 and 2010/2011 are listed below. No claims were made 
in 2008/2009. 
 

Third sector 
organisation 

Total paid in 
09/10 (£) 

Total paid in 
10/11 (£) Total  (£) 

Beatbullying Limited 216,377.04 165,521.40 381,898.44 

Rainer (Catch 22) 354,741.00 318,939.33 673,680.33 

Dazu 69,642.26 64,456.59 134,098.85 

Eco-Actif Services  115,771.93 63,877.91 179,649.84 

Groundwork London 235,011.01 245,737.39 480,748.40 

Highgate Newtown 
Community Centre 
Ltd 75,189.00 73,388.00 148,577.00 

Immediate Theatre 234,905.08 94,354.58 329,259.66 

London Youth 283,514.47 304,070.21 587,584.68 

Paddington Arts 221,788.67 228,207.99 449,996.66 

The Peabody Trust 185,242.13 196,396.97 381,639.10 

Vital Regeneration 59,691.29 57,706.62 117,397.91 

Total 2,051,873.88 1,812,656.99 3,864,530.87 

 

 

*  

European Social Fund (ESF) Youth Programme  

Question No: 2921 / 2011 

Murad Qureshi 

Would you please outline the programme of expenditure via the European Social Fund (ESF) 
Youth Programme 2009/2012,  

Written response from the Mayor 

The expected lifetime outturn for the ESF youth programme is currently £16,878,724. A 
breakdown by project is provided below.  
 
It should be noted that the payment structure for the ESF Youth programme is through 
payment by results and so the final outturn may be lower than the current outturn.  
 

 Lifetime Expenditure** 
Project Name Actuals Actuals Forecast 

outturn 
Budget Lifetime 

Outturn 

 
(2009-

10) 
(2010-

11) 
2011-
2012 

2012-
2013 

ESF YF3 - Spec 1 - Project Daedalus 488,693 395,797 940,581 149,790 1,974,861 

ESF YF3 - Spec 2 - In Touch                -    867,194 1,476,597 156,209 2,500,000 

ESF YF3 - Spec 2 - Inspire                -    412,415 1,170,726 173,078 1,756,219 

ESF YF3 - Spec 3 - Together for Young 
Londoners 

               -    187,084 344,635 78,179 609,898 

ESF YF3 - Spec 4 - Gate to Gate Employment                -    184,899 147,718               -    332,617 

ESF YF3 - Spec 4 - Linking Youth                -    467,381 454,237 78,212 999,830 

ESF YF3 - Spec 5 - Creating Positive Futures                -    128,462 330,052 42,445 500,959 

ESF YF3 - Spec 5 - Generating Opportunities                -    400,608 594,592 111,462 1,106,662 

ESF YF3 - Spec 5 - Passport to Work                -    219,081 614,826 59,470 893,377 



ESF YF3 - Spec 5 - Pathways to Progression                -    312,836 193,299               -    506,135 

ESF YF3 - Spec 5 - Stellar                -    465,070 588,318 53,279 1,106,667 

ESF YF3 - Spec 5 - Vigorate Youth                -    183,757 97,552               -    281,309 

ESF YF3 - Spec 6 - Access to Apprenticeships                -    339,489 433,252 69,386 842,127 

ESF YF3 - Spec 6 - Export Plus                -    298,365 550,234 69,180 917,779 

ESF YF3 - Spec 6 - London Youth 
Apprenticeships 

               -    470,522 431,932 8,966 911,420 

ESF YF3 - Spec 6 - Skills Campus                -    157,959 416,171 52,186 626,316 

ESF YF3 Holding Pot                -                  -    208,799               -    208,799 

M&A Budget 5% 24,435 274,546 449,676 55,092 803,749 

ESF Youth Programme Totals 513,128 5,765,465 9,443,197 1,156,934 16,878,724 

      
* Funding in the holding pot may be reinvested in projects that are performing well and have the capacity to 
deliver additional outcomes, subject to internal approval processes. 
** These figures are gross and include 50% match funding from the European Social Fund. 
 

    
 
 

 

*  

Time for Action Programme  

Question No: 2922 / 2011 

Murad Qureshi 

How many 15-19 year olds have a) received training b) been placed in sustainable employment 
in each year of the Mayor’s Time for Action Programme? 

Written response from the Mayor 

Under Project Daedalus (young offenders’ programme) and the expansion of resettlement 
support across London (Specifications 2-4 ESF/LDA Youth Offer), the numbers are as follows: 
a) 269 into education and training on release from custody 
b) 342 into employment of which so far 83 have sustained for six months or more 
 
The Mayor’s Mentoring Programme and Structured Activities for Young People strands, which 
recently commenced, will contribute to these numbers in due course. 
 
 

*  

Time for Action programme post LDA 

Question No: 2923 / 2011 

Murad Qureshi 

How will the Mayor’s Time for Action programme to be delivered post the abolition of the LDA?  

Written response from the Mayor 

My Time for Action programme, aimed at reducing serious youth violence, remains a top priority 
after the abolition of the LDA.   
 
The LDA’s co-financing function has moved into the GLA after devolution, with the Time for 
Action initiatives remaining largely unaffected. 
 
 



*  

Mayor’s Fund  

Question No: 2924 / 2011 

Murad Qureshi 

Would you please provide a break-down of the following:  

“ Donations (by donor) to the Mayor’s Fund in each year since 2008/9  

“ Total expenditure by the Mayor’s Fund  

“ Total spend by borough and/or by organisation in each year  

Written response from the Mayor 

The Mayor's Fund for London is an independent charity and not part of my administration. 
Consequently it is not subject to Mayor's Question Time.  
 
However, to be helpful, the Fund would suggest the following, information about its income 
and our projects are in the Annual Report, which can be downloaded from the website at 
www.mayorsfundforlondon.org.uk or picked up from its offices within City Hall  
*  

 

Impact of pollution 

Question No: 2925 / 2011 

Murad Qureshi 

Who, in your eyes, is not vulnerable to the impacts of air pollution‛ in London?  

Written response from the Mayor 

Please see my answer to MQ2926/ 2011 
 

 

*  

Addressing air pollution  

Question No: 2926 / 2011 

Murad Qureshi 

What top three actions are you taking to address social and racial inequality in London 
exacerbated by air pollution and nitrogen dioxide in particular? 

Written response from the Mayor 

Air pollution is an issue for all Londoners, with certain groups being particularly vulnerable. That 
is why I have initiated a robust range of short and long term sustainable measures to reduce 
pollution in the capital. This includes the first ever age limit for black cabs, record investment 
into cycling, new cleaner hybrid and hydrogen buses, energy efficiency schemes for homes and 
offices, and tougher standards for the London Low Emission Zone, the largest zone of its type 
in the world. 
 
 
*  

Olympic Tube closure  

Question No: 2927 / 2011 

Murad Qureshi 

Can you explain the benefits and disbenefits to the district line service to Edgware Rd, 
Richmond and Ealing Broadway if Olympia tube station closes? 

http://www.mayorsfundforlondon.org.uk/


Written response from the Mayor 

Kensington (Olympia) station is not being closed.  Although weekday District line services will 
be withdrawn from December this year, Kensington (Olympia) will continue to be served by 
London Overground and Southern rail services all week, and District line services will continue to 
operate at weekends, on bank holidays and for major events.  London Overground has been 
transformed over recent years, with new and longer trains and more frequent services every day. 
 
This change will reduce congestion at Earl’s Court station and reduce delays for all District line 
users, including people travelling to Edgware Road, Richmond and Ealing Broadway.  Passengers 
on the busiest section of the line, the Wimbledon branch, will also have five additional trains 
during the morning peak hours, providing extra capacity equivalent to 4,000 additional 
passengers. 
 
Ealing Broadway passengers will also benefit from an extra train at the busiest time in the 
evening peak as a result of this change, which will reduce journey times and ease congestion. 
 
There are therefore significant benefits to users at all the locations you mention. 
 
 
*  

TfL aviation costs  

Question No: 2928 / 2011 

Murad Qureshi 

What are the costs of supporting the Mayor’s aviation ambitions through TfL budgets, 
throughout this term and for each financial year within the term so far and how much has been 
budgeted for this in the last remaining year of your mayoralty? 

Written response from the Mayor 

There is an urgent need for greater aviation capacity serving London and the South East. It is 
crucial that the Government receive independent evidence that assists with its decision-making 
as it undertakes a two-year programme to set a new aviation policy. My contribution to the 
debate is proving very effective.  
 
To date, I have allowed for up to £200,000 of spending to March 2012, to allow TfL to prepare 
my response to the Government’s aviation scoping study consultation and to produce a series of 
technical publications that examine the feasibility of a number of different options for meeting 
London’s future aviation capacity needs.  
 

 

*  

Regulation of Housing Associations  

Question No: 2929 / 2011 

Murad Qureshi 

What if any regulatory powers do you have over Housing Associations and other social landlords 
when allocating development funds? If not, how would social tenants pursue complaints against 
them?  

Written response from the Mayor 

I have no direct regulatory powers over Housing Associations. If tenants have complaints against 
their landlords they should, in the first instance, follow the relevant organisation’s complaints 
procedure. 
 



Policing the riot from other forces  

Question No: 2930 / 2011 

Murad Qureshi 

Your answer to my question 2836/2011 is inadequate and unhelpful.  

Can you please advise:  

1) How many police officers were on the streets of London on each of the following nights; 
Friday 5th August, Saturday 6th August, Sunday 7th August, Monday 8th August, Tuesday 9th 
August, Wednesday 10th August and Thursday 11th August.  

2) How many of these, on each evening, were MET officers?  

3) How many were from other police forces, with a break-down of how many officers were from 
which force?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 

Written answer received on 20 October 2011: 

 

Night of Friday 5 August: There was no disorder on this night and therefore normal levels of 
policing were in operation. 
 
Night of Saturday 6 August: Approx 3,000 officers across London, + 380 Met public order 
officers deployed to Haringey, and 100 mutual aid (arrived early hours of Sunday morning) 
 
Night of Sunday 7 August: Approx 4,275 across London, includes 1,275 public order trained, of 
which 124 were mutual aid 
 
Night of Monday 8 August: Approx 6,000 across London, includes 1,900 public order trained, of 
which 550 were mutual aid 
 
Night of Tuesday 9 August: Approx 16,000 across London, includes 3,750 public order trained, 
of which 1,705 were mutual aid 
 
Wednesday 10 August, Thursday 11 August & Friday 12 August were the same figures as 
Tuesday 9 August.   
 
In all 49 of the 50 other forces in England, Scotland and Wales provided mutual aid both during 
and post the disorder. There were also two additional non Home Office forces, BTP & MDP.  
 
The MPA is not able at this stage to breakdown the numbers of officers from each force, 
although in due course these details and thus the cost of the mutual aid provided will be made 
available to members. 
*  

Parking in Westminster  

Question No: 2931 / 2011 

Murad Qureshi 

How does the City of Westminster’s new parking policy affect your policies in central London?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 1 November 2011: 



 
I would expect every borough to give the utmost consideration to the effect of new parking 
policies on small businesses and the night time economy, which play a vital role in the economic 
vitality of the capital. I would not be in support of parking restrictions that might affect their 
prosperity, especially in the current economic climate. 
 
I am concerned that the City of Westminster’s proposals to introduce parking charges beyond 
current hours will impact on the TLRN. Parking controls on borough roads should broadly align 
with those on the TLRN, in order to avoid shifting parking from borough to strategic roads.  
 

*  

Protecting Rifaat al-Assad  

Question No: 2932 / 2011 

Murad Qureshi 

Are the Metropolitan police providing Rifaat al-Assad with security and if so, at what level and 
resources?  

Written response from the Mayor 

It is well established practice that the Metropolitan Police never comments on protective 
security arrangements and their related costs. The disclosure of such information could 
compromise the integrity of those arrangements and affect the security of the individuals 
concerned. 
 

  

Burst pipes 

Question No: 2933 / 2011 

Murad Qureshi 

Following the appalling damage and disruption caused by the burst water-main under 
Porchester Gardens recently, what are you doing to compel Thames Water to step up their pipe 
replacement programme?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly 

Written answer received on 24 October 2011: 
 
It is important for utilities to maintain accurate records of the location of their infrastructure to 
ensure any necessary excavations can be as limited in scope as possible.   
 
TfL Surface Transport’s Managing Director has written to and met with Thames Water’s Chief 
Executive previously, to demand an explanation for repeated disruption along Marylebone Road, 
and to apply pressure to ensure that Thames Water do everything they can to limit further 
disruption on London’s roads. 
 
TfL will continue to work with Thames Water, as it does with all utilities, to encourage them to 
undertake their works in the most efficient and least disruptive manner possible. 
 
Tackling leakage is a fundamental part of my six point plan to save water across London. I am 
encouraging Ofwat to develop an evidence base for leakage targets in London and this is set 
out in my Water Strategy for London, which will be published this Autumn. Between 2010 and 
2015, Thames Water has been funded to replace 1097 kilometres of mains. I would like to see 
that figure increased. While I recognise that this would result in some additional disruption in 
the short-term, it would reduce long-term disruption by reducing the number of unplanned 
emergency roadworks required to respond to burst mains.  



 

*  

Tottenham Hotspurs - transport facilities  

Question No: 2934 / 2011 

Murad Qureshi 

Your answer to my question 2771/2011 was very general. There is a need for a new Victoria line 
station at Northumberland Park and a footbridge to facilitate transport to the ground. Will you 
be building these and if so, on what timescale?  

Written response from the Mayor 

There is currently no provision in the TfL Business Plan for such an expensive project. 

As you will be aware, I am determined to see a major and long-lasting transformation of 
Tottenham.  

Following the August riots, the Government and I have announced a £20 million funding pot 
and the creation of two taskforces to focus specifically on regeneration in Tottenham and 
Croydon, which had already been identified as priority zones for regeneration. 

The allocation of this funding is in active discussion with the relevant local councils. These 
discussions include potential transport measures.  

 

 

*  

English Defence League March  

Question No: 2935 / 2011 

Murad Qureshi 

Your answer to my question 2775/2011 was inadequate and unhelpful. My question sought 
clarification on your personal involvement in the matter. Therefore, what conversations did you 
have, with whom, and what meetings did you attend personally, with whom, to prevent the 
march by the English Defence League on 3rd September? Please provide an itemised list of 
these events. 

Written response from the Mayor 

My previous answer sought to convey that the decision on the ban was formally made between 
the Home Secretary and the MPS Commissioner, although I was consulted. Several members of 
staff in my office held discussions with the MPS and the Home Office throughout August (the 
dates of which were not recorded) in order to understand the positions and to debate the risks 
and benefits of such a ban.  I was having daily meetings with my staff about the riots from 10 
August onwards, and it was in several of those meetings that Kit Malthouse and others briefed 
me on the ban, and explained the MPS's reasons for wanting to seek to ban the march, and the 
Home Secretary's reasons she was inclined to agree to it.  Kit presented to me the Met's 
argument that on balance a ban would be sensible.  I agreed and I asked Kit to convey my views 
to both the Home Office and the MPS. 
 

 

*  

SNT Sergeants 

Question No: 2936 / 2011 

Murad Qureshi 

In your answer to my question 2780/2011 you advised that SNT sergeants would in future lead 



more than one team. Can you please therefore advise which wards are to be paired, or grouped, 
with which. Please provide this information for all London boroughs. 

Written response from the Mayor 

Please see my answer to MQ 3083/2011 

 

*  

Cost of policing the August Riots  

Question No: 2937 / 2011 

Murad Qureshi 

Your answer to my question 2837 / 2011 was incomplete. I asked for a more detailed 
breakdown of the overall bill.  

How much did each of the police forces bill the Met to provide support during the August riots?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Written answer received on 20 October 2011: 

We are not able at this stage to provide full details as to how much the Met has been billed with 
regards to mutual aid. As soon as this information is available it will be passed to members. 

*  

Noise complaints  

Question No: 2938 / 2011 

Murad Qureshi 

I note with some alarm that TfL’s latest Health, Safety & environment report shows that noise 
complaints have increased by nearly half in 2010/11 and have increased for the second 
successive year of your mayoralty. What are you doing to address this growing public concern? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 25 October 2011: 
 
The TfL Health Safety and Environment Report shows that noise complaints rose by nearly half 
to 951 from 643 the previous year. This increase was attributed to work starting in earnest to 
build Crossrail. 
 
Crossrail has a dedicated team that follows-up on all complaints made by members of the public 
to its helpdesk. The complaint is then actively investigated by Crossrail and the relevant 
contractor. 
 
For example, in 2010/11, enabling works, such as utility diversions continued and work 
continued at Canary Wharf station. In addition, Crossrail carried out demolition of buildings for 
the Bond Street, Tottenham Court Road, Farringdon and Liverpool Street ticket halls and for the 
Royal Oak tunnel portal. Construction of the western tunnel portals at Royal Oak and the 
eastern tunnel portal at Pudding Mill Lane also commenced. Work was undertaken at 
Whitechapel to build a deck over the East London Line to facilitate construction of the Crossrail 
Whitechapel station. 
 
All noisy works are being undertaken in accordance with consents under Section 61 of the 
Control of Pollution Act 1974 and will demonstrate all reasonable steps are being taken to 
minimise noise.  For example, the following measures may be used to control noise where 



required and as far as reasonably practicable, plant and equipment liable to create noise will be 
located away from sensitive receptors, use of barriers to absorb and/or reflect noise and the use 
of electrically powered fixed plant. 
 
Some of the increase were also due to upgraded public address (PA) systems at a small number 
of new London Overground stations. 
 
Other noise complaints, arising from asset noise (such as wheel ‘squeal’), contractor noise and 
PA system announcements, remained broadly consistent with last year, despite the provision of 
more frequent and new transport services. 
 
All complaints are investigated and where possible remedial actions implemented. Objectives 
and actions have been placed in the 2011 update of the London Overground train operator’s 
Safety and Environmental Safety Plan, to further address and mitigate these types of 
complaint.  Work also continues with the local Councils’ Environmental Health Officers. 
 

*  

Noise from Crossrail works  

Question No: 2939 / 2011 

Murad Qureshi 

How many complaints for noise were made about construction works associated with Crossrail in 
2010/11? What are you doing to address these complaints? 

Written response from the Mayor 

With regard to the number of noise complaints made to Crossrail and the resolution of these, I 
refer to the answer I have provided to MQs 2938/2011 and 2940/2011.  
 
I would also note that the management of Crossrail works received rigorous scrutiny during the 
Parliamentary phase and there are tough standards in place that Crossrail has to meet. These are 
set out in Crossrail’s Environmental Minimum Requirements, including the Crossrail Construction 
Code, which are available on the Crossrail website, and covers, among other elements, the 
transportation of materials, traffic management and highway works, and managing and reducing 
noise and dust.  
 
This Construction Code sets out a series of objectives and measures to protect the environment 
and limit disturbances from construction activities as far as reasonably practicable.  
 

 

*  

Crossrail complaints  

Question No: 2940 / 2011 

Murad Qureshi 

What is the total number of complaints made about construction works associated with Crossrail 
in 2010/11? Please break these down by complaint type and borough. What are you doing to 
address these complaints?  

Written response from the Mayor 

In light of its size and complexity, the Crossrail project will inevitably receive complaints from 
individuals who either live or work near one of its construction sites. 
 
Crossrail has a dedicated team that follows-up on all complaints made by members of the public 
to its helpdesk.  The complaint is then actively investigated by Crossrail and the relevant 
contractor. Crossrail aims to resolve all complaints within ten working days. 



 
If the affected individual is not satisfied with the response then they are able to refer the matter 
to the independent Crossrail Complaints Commissioner. 
 
In total, Crossrail received 362 complaints in the financial year 2010/11, of which only five were 
referred to the independent Crossrail Complaints Commissioner.  The complaints were split 
across the following areas of concern: 
 
Water Resources   3 
Public Access and Highway  70 
General Site Operations  58 
Noise and Vibration   213 
Ecology & Nature Conservation 2 
Community Relations   10 
Air Quality    6 
 
Unfortunately, data summarising the distribution of these complaints across London boroughs is 
not readily available. 
 

 

*  

Crossrail and Lorries 

Question No: 2941 / 2011 

Murad Qureshi 

What is your understanding of the commitments Crossrail have made to limit lorry movements in 
the construction works? 

Written response from the Mayor 

Crossrail has put in place a number of strategies and controls for managing lorry movements 
throughout the construction of the project. 
 
At a high level, the significant volume of excavated material that will be generated by most 
Crossrail tunnelling activities will be transported by rail and then shipped along the Thames to 
Wallasea Island for the creation of a new tidal wildlife habitat.  
 
Crossrail has, however, entered into a number of commitments with stakeholders during the 
Parliamentary examination of the Crossrail Act.  These place obligations on Crossrail to consult 
with specific stakeholders on lorry movements or, in places limit them where they would have 
clear adverse impacts on local people. 
 
The overall approach for routing Crossrail construction traffic was reviewed as part of the 
Environmental Impact Assessment, which informed the Parliamentary examination of the 
Crossrail Act.  In consultation, Crossrail has since developed Lorry Management Plans for each 
affected local authority outlining the main access routes and the forecast peaks in lorry 
movements.  These plans support local authorities in their determination of Schedule 7 planning 
applications that specify the precise routing of Crossrail traffic for individual work sites across 
the project.   
 
In terms of the overall volume of excavated material to be moved, only 15 per cent on a tonne 
per mileage basis will be moved by road.  This will significantly limit the number of lorry 
movements, and lessen the impacts on London’s roads and the wider public. 
 

 



*  

Business Waste infrastructure 

Question No: 2942 / 2011 

Murad Qureshi 

The Mayor’s Draft Business Waste Strategy for London promises to ‚ invest in the development 
of waste infrastructure in London through two key routes; the London Waste and Recycling 
Board infrastructure Fund and the London Green Fund (Urban Development Fund to Waste) ‚ 
(action point 3.1.1 of the draft). In view of the fact that the publication of the final Business 
Waste Strategy is long overdue, can you confirm what level of investment has been made by 
these two funds to date and what they have achieved for the development of business waste 
infrastructure in London? In addition, I would like you to confirm whether any new sites have 
been developed to manage business waste and whether any are currently operational?  

Written response from the Mayor 

Since it was established, LWARB has committed almost £55 million to projects and waste 
infrastructure to improve waste management in the capital.  This has included a wide range of 
projects from community reuse through to large scale waste infrastructure.  In relation to 
infrastructure, LWARB has either provided or committed to provide £21 million in loans for the 
development of a number of waste facilities in London that would not otherwise be developed. 
These include a gasification facility, two anaerobic digestion plants, a Mechanical Heat 
Treatment plant and a plastics reprocessing plant. The infrastructure that LWARB has supported 
is available for the treatment of waste from different sources (including business waste).   
 
LWARB has also committed £18 million to the waste and recycling element of the London Green 
Fund.  Through ERDF match funding and private sector investment, the total fund size is 
around £70 million. Funds are due to be deployed over the next three years. A number of 
planning applications have come to me since the publication of the draft business waste 
strategy, however, the GLA does not monitor the development of these sites. 
 
 

*  

Business waste management by local authorities 

Question No: 2943 / 2011 

Murad Qureshi 

Can you provide me with a list of all the London boroughs which offer a service to local 
businesses for managing their business waste? Can you also give details about the level of 
service offered by any of the boroughs identified?  

Written response from the Mayor 

All London boroughs except Brent, Kingston, Southwark and Wandsworth, offer services to local 
businesses for managing their waste. Full details on every London borough’s business waste 
collection services can be found on the capital waste facts website at:  
 
http://www.capitalwastefacts.com/documents/Data/Matrix/Services%20Matrix.xls  
 

*  

Protecting playing fields 

Question No: 2944 / 2011 

Murad Qureshi 

What does your revised London Plan say about protecting the loss of playing fields in London? 

Written response from the Mayor 

http://www.capitalwastefacts.com/documents/Data/Matrix/Services%20Matrix.xls


The new London Plan contains a robust suite of policies on this issue. Policy 3.19B in the new 
Plan supports development proposals that increase or enhance the provision of sports and 
recreation facilities and makes clear that proposals that result in net loss of these facilities ” 
including playing fields ” should be resisted.  
 
They are also protected through policies 2.18 (dealing with green infrastructure), 7.18 (on 
protecting local open space) and, to the extent that they might be designated either as part of 
the Green Belt or as Metropolitan Open Land, 7.16 or 7.17 respectively.   
 

 

*  

Public Realm Improvement  

Question No: 2945 / 2011 

Nicky Gavron 

The LDA undertook 1ha of public realm improvement in 2010/11 and is forecast to deliver 5ha 
of improvement in 2011/12. Where are these improvements situated? 

Written response from the Mayor 

In 2010/11, LDA investment helped to deliver, in collaboration with London boroughs and 
other partner organisations, improvements to: 
 

 Flat Iron Square, as part of the Bankside Urban Forest project 

 Connections between Tesco and the village centre at Rainham, as part of Rainham 
Public Realm 

 Three Mills Green as part of High Street 2012 
 
During 2011/12, LDA investment will help deliver public realm improvements to: 
 

 Altab Ali Park, Whitechapel Market, Mile End Waste, Mile End Park and Ocean Estate as 
part of High Street 2012 

 Great Suffolk Street and the Faraday Island at Elephant and Castle, as part of the 
Bankside Urban Forest initiative 

 Deptford Creekside Park, as part of North Lewisham Links 

 Wellington Street, as part of Woolwich Spaces 

 Achwin Street, as part of Making Space for Dalston 

 Rainham marsh trackway, as part of Rainham Public Realm  

 Rainham riverside walkway 
 

 

*  

Jobs 

Question No: 2946 / 2011 

Nicky Gavron 

How many jobs do you anticipate the Greater London Authority would be able to (a) safeguard 
and (b) generate per year until 2016 once the London Development Agency’s functions have 
been transferred? 

Written response from the Mayor 

All LDA functions will been transferred to the GLA by the end of March 2012. The GLA will 
continue to work, through implementation of my Economic Development Strategy towards 
ensuring that Londoners are able to access the opportunities generated in London through 



increased apprenticeships places, a continued focus on sustained employment and employment 
opportunities creation through regeneration. The development of key deliverables, which may 
include safeguarding and job generation will be set out within the GLA strategic plan and 
reported on that basis. 
 

 

*  

Brownfield Land 

Question No: 2947 / 2011 

Nicky Gavron 

How much Brownfield land do you expect the Greater London Authority to a) reclaim and b) 
develop each year by the end of the next Mayoral term? 

Written response from the Mayor 

Currently through the work of the London Development Agency, the GLA is forecasted to 
reclaim 32.4ha of brownfield land and to develop 4ha of brownfield land over the period of the 
next Mayoral term as detailed below. This is subject to any future reviews my officers may 
undertake as and when the relevant LDA functions and assets transfer over to the GLA and in 
response to any changes to market conditions.  
 

Brownfield land 2012/13 2013/14 2014/15 2015/16 Total 

Reclaimed (ha) 22 4.4 4 2 32.4 

Developed (ha) 3 1 0 0 4 

 
 

*  

2011-2015 Housing Programme 

Question No: 2948 / 2011 

Nicky Gavron 

How much of the money in the 2011-15 affordable housing programme will be used to 
complete homes started during the 2008-11 investment round? 

Written response from the Mayor 

The amount of funding in London in the 2011-15 spending round being used to meet 
commitments from the 2008-11 investment round (ie homes yet to be completed) is around 
£1.2 billion. 
 

 

*  

Affordable Housing Completions 

Question No: 2949 / 2011 

Nicky Gavron 

Please attach as an appendix the figures, broken down by borough and tenure, which you 
claimed as completions for 2010/11 in your press release dated 11 April 2011? 

Written response from the Mayor 

The figure for 2010/11 completions used to derive the completion figures in the 11 April press 
release was provided by the HCA on a provisional, London-wide basis. The HCA did not provide 
any borough-level breakdown at that time. Final HCA statistics on 2010/11 completions were 



published in June and a breakdown by borough and tenure is available in the 2008-11 London 
outturn statement on the HCA website.  
 
However, the Department for Communities and Local Government has recently published 
official statistics on affordable housing delivery for 2010/11, broken down by borough and 
tenure. These take into account non HCA-funded completions and show that 14,210 affordable 
homes were delivered in London in 2010/11, making a total of 40,870 between 2008/09 and 
2010/11. 
 

 

*  

Saatchi and Saatchi Block, Camden 

Question No: 2950 / 2011 

Nicky Gavron 

Since your election you have only taken control of four planning that were refused by the 
borough. Will you be calling in the five other developments proposed for the Charlotte Street 
area that are larger than the Saatchi block should the council refuse them permission? 

Written response from the Mayor 

The following five planning applications in the Charlotte Street area have been referred to the 
GLA: 
 

 7-9 Rathbone Place: my predecessor received this on 12 March 2004.  At that time the 
Mayor had no power to take over applications. 

 

 Former Middlesex Hospital Annex, Cleveland Street: I received this on 12 July 2010 and on 
25 August 2010, Sir Simon Milton, acting under delegated authority, issued my Stage I 
response to Camden Council.  As I have not yet received a Stage II referral, it would be quite 
wrong to say whether I will take it over. 

 

 Western District Office, 35-50 Rathbone Place: I received this on 3 June 2011 and on 13 
July 2011, I issued my Stage I response to Westminster City Council.  As I have not yet 
received a Stage II referral, it would be quite wrong to say whether I will take it over. 

 

 UCL Howland Street, Windeyer Building: I received the Stage II referral on 29 July 2011 and 
on 11 August 2011, I informed Camden Council that I was content to allow it to determine 
the case itself. 

 

 Former Middlesex Hospital site: I received this on 29 September 2011 and currently expect 
to consider it (at Stage I) on 2 November 2011.  At this early stage, it would be quite wrong 
to say whether I will take it over. 

 
In general, I will only take applications over as a last resort.  To date, in a little over three years, I 
have taken over only four applications. 
 

 

*  

Lillie Bridge Rail Depot (1) 

Question No: 2952 / 2011 

Nicky Gavron 

What process is Transport for London following in the disposal of the Lillie Bridge Rail Depot? 
When and by whom was this agreed? 



Written response from the Mayor 

TfL will follow its normal approval process in dealing with projects of this nature. Under its 
Standing Orders, a project of this size and complexity would need to go before the Board for 
final approval. To date, the Board has not been requested to approve the project. 
 
TfL continue to investigate the opportunity for the disposal of the depot following an initial sign 
off by the Director of Corporate Finance in 2008. No decision has been taken to dispose of the 
depot to date, and discussions continue. 
 

 

*  

Lillie Bridge Rail Depot (2) 

Question No: 2953 / 2011 

Nicky Gavron 

What independent advice has Transport for London taken about the value of the Lillie Bridge 
Rail Depot? 

Written response from the Mayor 

TfL has taken independent advice from Cushman and Wakefield on the value of its landholdings 
both on an existing use basis and having regard to the submitted planning application. 
 

 

*  

Lillie Bridge Rail Depot (3) 

Question No: 2954 / 2011 

Nicky Gavron 

How and by whom are discussions with Capital & Counties about the sale of Lillie Bridge Rail 
Depot currently being conducted? 

Written response from the Mayor 

TfL is taking forward discussions with Capital & Counties via its Corporate Finance Property 
Development team, with support from a number of other areas within the organisation, as well 
as its commercial advisors. 
 
Discussions are taking place via various means, including telephone, email and face to face 
meetings. 
 

 

*  

Affordable Housing 

Question No: 2955 / 2011 

Nicky Gavron 

Please provide a breakdown of net affordable housing (a) starts and (b) completions by 
borough since 2004. 

Written response from the Mayor 

Data from the Department for Communities and Local Government, which is used to monitor 
delivery against the targets in my Housing Strategy, are published in terms of gross supply, not 
net. The only available data on net affordable housing supply is from the London Development 
Database on conventional housing supply (that is, solely counting new build, conversions and 



changes of use). This is used to monitor the housing provision targets in my London Plan and 
published in the London Plan Annual Monitoring Reports.  
 

 

*  

London Plan Monitoring Report 

Question No: 2956 / 2011 

Nicky Gavron 

Why was the source of housing statistics used in the London Plan Monitoring Reports changed 
from London Development Database figures to Department for Communities and Local 
Government upon your election? 

Written response from the Mayor 

There has been no change to the way the tables in the main body of the AMR are calculated. 
Table 24 on page 42 of AMR7, still shows the net affordable housing completions as recorded 
by the London Development Database (LDD). 
 
A new Affordable Housing Monitor was added to AMR 7, to show progress against my Housing 
Strategy proposal to deliver 50,000 affordable homes (new build and acquisitions) over 4 years 
from 2008/09 to 2011/12. This was monitored using CLG's 'affordable housing supply figures, 
that include acquisitions of existing private sector homes, as well as new units produced via the 
planning system. 
 
 

*  

Barnet Football Club 

Question No: 2957 / 2011 

Nicky Gavron 

Will the Mayor engage with the London Borough of Barnet and Barnet Football Club to sort out 
the obstacles the council are creating, which could prevent Barnet Football Club continuing to 
provide great enjoyment to many people in the London Borough of Barnet at their current 
Underhill ground? 

Written response from the Mayor 

I am not familiar with the circumstances currently surrounding the relationship between Barnet 
FC and Barnet Council, and have not been asked to intervene.  If the club is considering a 
development proposal of potential strategic importance, I will engage at the pre-application 
stage, and would hope to have more success than my predecessor did in 2002 and 2007/8. 
 

 

*  

Regent’s Park Estate (1)  

Question No: 2958 / 2011 

Nicky Gavron 

Why do you think the Government has refused to give guarantees to residents of the Regent’s 
Park Estate about the future terms of their housing following the proposed demolition of their 
estate for the building of the High Speed Rail link? 

Written response from the Mayor 

I would expect the promoters of HS2 to be working closely with Camden to consider possible 
alternative layouts for the station with a view to minimising such impacts.  



 
I have made it clear that although there is a great case for investing in a high speed rail network, 
which has the potential to generate major benefits for both London and the UK, my support on 
the proposal being consulted on is conditional on a number of issues being addressed, which are 
set out below: 
 
1. Environmental effects ” I am seeking changes to the design of the route to ensure any 

impacts on west Londoners are properly addressed, preferably by tunnelling the whole route 
through London;  
 

2. Euston dispersal ” I am seeking a commitment from the Government that their proposals for 
HS2 would include a package of measures for addressing the impacts at Euston including 
delivery of the first phase of the Chelsea Hackney Line (Crossrail 2) between Clapham 
Junction and Seven Sisters; 

 
3. Old Oak Common ” I am seeking a commitment that complementary rail and other transport 

enhancements for Old Oak Common are included in the core HS2 scheme to ensure it is 
accessible to the wider area, and 

 
4. HS2-HS1 connection - I am asking that the Government consider alternative options that do 

not impact on North London Line services or limit the potential for these services to be 
enhanced in the future. 

 
 

 

*  

Regent’s Park Estate (2)  

Question No: 2959 / 2011 

Nicky Gavron 

With whom in Government have you discussed the future housing needs of those currently 
living on the Regent’s Park Estate and when? What information have you received from them 
about rents, leases, security of tenure and the residents’ future landlord? 

Written response from the Mayor 

I have made a number of representations on high speed rail. The London Borough of Camden is 
leading the discussions about the regeneration of Regent’s Park Estate and is currently in 
consultation with local residents. 
 
I have made it clear that although there is a great case for investing in a high speed rail network, 
which has the potential to generate major benefits for both London and the UK, my support on 
the proposal being consulted on is conditional on a number of issues being addressed, which are 
set out below: 
 
5. Environmental effects ” I am seeking changes to the design of the route to ensure any 

impacts on west Londoners are properly addressed, preferably by tunnelling the whole route 
through London;  
 

6. Euston dispersal ” I am seeking a commitment from the Government that their proposals for 
HS2 would include a package of measures for addressing the impacts at Euston including 
delivery of the first phase of the Chelsea Hackney Line (Crossrail 2) between Clapham 
Junction and Seven Sisters; 

 



7. Old Oak Common ” I am seeking a commitment that complementary rail and other transport 
enhancements for Old Oak Common are included in the core HS2 scheme to ensure it is 
accessible to the wider area, and 

 
8. HS2-HS1 connection - I am asking that the Government consider alternative options that do 

not impact on North London Line services or limit the potential for these services to be 
enhanced in the future. 

 

 

*  

McNulty Report (1) 

Question No: 2960 / 2011 

Nicky Gavron 

What do you think are the main risks of the McNulty Report to transport in London? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 1 November 2011: 
 
The McNulty report, with its national remit, did not contain any specific recommendation for 
London.  However, as you indicate, it could create some potential risks. 
 
Firstly, the McNulty Report generally recommends cost reduction in the rail industry. Clearly, we 
need to continue to ensure that we deliver more services for every pound and use existing 
funding to be as efficient as possible. In London, however, I believe there is also an extremely 
strong case for continued investment in the rail network. This might be at odds with a simple 
cost-cutting approach and, of course, I will be making the case for continued and greater 
investment, in parallel with squeezing maximum benefit for passengers out of existing budgets. 
 
The Report also suggests a move to less prescriptive franchises.  The experience in London 
suggests that, for inner suburban services, elements of a prescriptive approach can be very 
effective in delivering outcomes.  London Overground, for example, has more than doubled its 
passenger numbers since 2007. 
 
TfL continues to engage with the Department for Transport, and other industry parties, to 
ensure that the London perspective is fully reflected in the forthcoming White Paper on the rail 
industry, expected later in the year. 
 

*  

McNulty Report (2) 

Question No: 2961 / 2011 

Nicky Gavron 

Would the recommendations in the McNulty Report negatively impact on the transportation of 
freight in London and on your London Plan targets to increase rail freight travel? 

Written response from the Mayor 

The McNulty report recognises the economic benefits created by rail freight and the steps taken 
by freight operators to reduce costs.  It notes the importance of maintaining a national body for 
timetabling, operations and capacity allocation.  Freight operators are represented on the Rail 
Delivery Group which is tasked with implementing the McNulty recommendations. 
 



TfL does not believe that the McNulty recommendations would impact adversely on rail freight.  
However, we also await the DfT’s response to the report, which is expected later this year. 
 

 

*  

London’s Affordable Housing 

Question No: 2962 / 2011 

Nicky Gavron 

Is affordable housing a privilege?  

Written response from the Mayor 

Under legislation, affordable housing is intended for those who need it most.  
 

 

*  

London River Park 

Question No: 2963 / 2011 

Nicky Gavron 

Do you believe the London River Park scheme is financially viable? Do you expect it to make a 
profit, loss or to break even? 

Written response from the Mayor 

This is not a Mayoral project, nor have I engaged the developer to deliver the project.  It is a 
private sector project, which is being pursued by private sector sponsors and investors and, 
involves no financial contribution or risk to the taxpayer or the GLA.  Consequently, it is not for 
me to form a view on the financially viability of the project. 
 

 

*  

Green Walls  

Question No: 2964 / 2011 

Nicky Gavron 

Do you envisage the green wall on Edgware Road Underground Station to be a one-off project 
or the beginning of a wider scheme to introduce more green walls in London? What plans are 
there at this stage to roll out green walls further? 

Written response from the Mayor 

I see the trial of green walls under the Clean Air Fund as the beginning of a wider programme. A 
second green wall will be installed on the rotunda of the Museum of London under the Clean Air 
Fund programme. TfL has identified a number of potential sites for other green walls in central 
London should funding become available through public sector projects or private 
developments. The business engagement programme under the Clean Air Fund programme is 
highlighting the benefits of green walls and other green infrastructure to businesses.  
 

 

*  

Olympic Village (1) 

Question No: 2965 / 2011 



Nicky Gavron 

Was Delancey’s successful bid for homes in the Olympic Village the highest bid that was 
received? 

Written response from the Mayor 

The Delancey and Qatari Diar joint venture scored highest against the Competition Evaluation 
criteria and was also the highest financial bid.  
 

 

*  

Delancey (1) 

Question No: 2966 / 2011 

Nicky Gavron 

Will you please provide details of the sales process followed during the disposal of Olympic 
Village homes to Delancey? 

Written response from the Mayor 

The appointment of the Delancey and Qatari Diar joint venture followed an open and 
competitive investment process launched in October 2010, which saw submissions from leading 
property developers across the UK, mainland Europe, North America and Asia 

 

The ODA followed an open and transparent process at all times, which invited bids following 
advertisement of the opportunity in the property and national and international press. Bids were 
appraised according to an evaluation basis that was made known to all bidders. 

 

 

*  

Delancey (2) 

Question No: 2967 / 2011 

Nicky Gavron 

Will the Mayor seek to make public the terms on which Delancey’s bid for homes on the 
Olympic Village was successful and the terms offered by other bidders?  

Written response from the Mayor 

The terms of Delancey’s financial bid were made known in the following press release:  
 
http://www.london2012.com/press/media-releases/2011/08/olympic-village-investor-
announced-with-plans-for-a-new-.php 
 
All other terms and those of the bidders are subject to confidentiality agreements and are a 
matter for the ODA and the bidders.  
 
It could be prejudicial to release such information until the transaction with Delancey completes 
in 2014 after retro-fit of the Olympic Village is completed. 
 

 

*  

Borrowing 

Question No: 2968 / 2011 

http://www.london2012.com/press/media-releases/2011/08/olympic-village-investor-announced-with-plans-for-a-new-.php
http://www.london2012.com/press/media-releases/2011/08/olympic-village-investor-announced-with-plans-for-a-new-.php


Nicky Gavron 

Would you consider using new powers in the Localism Bill to borrow money towards house 
building? 

Written response from the Mayor 

It would be premature for me to make any commitments about GLA borrowing until I have had 
the opportunity to consider all the available funding options and, until I have agreed with 
Government the final GLA settlement. 
 

 

*  

Affordable Housing Rent Levels (1) 

Question No: 2969 / 2011 

Nicky Gavron 

An article published in Inside Housing (23 September 2011) highlights that boroughs were only 
presented with bids for affordable housing development between late August and early 
September. Yet you issued a press release about the bids in this programme on 14 July 2011. 
Why was there such a delay in presenting boroughs with bids? 

Written response from the Mayor 

I can reassure you that, where Registered Providers identified schemes within their offers, the 
boroughs were asked to comment on those schemes as part of the negotiation process as early 
as May 2011. 
 

 

*  

Affordable Housing Rent Levels (2) 

Question No: 2970 / 2011 

Nicky Gavron 

At September’s Mayor’s Question Time, you told me that you had adopted a policy ‚of 
negotiation with the boroughs instead of setting a top down target‛ for affordable housing. But 
we now understand that boroughs were only presented with bids between late August and early 
September, up to two months after you press released the bids settlement (Inside Housing, 23 
September 2011), causing an ongoing disagreement over rent levels. How does your policy of 
negotiation explain this confrontation over rent levels? Why was there such a lack of 
negotiation with boroughs over what the rent levels would be in their areas? 

Written response from the Mayor 

I refer you to my answer to MQ2969/2011 
 

 

*  

Thames Walkway Project  

Question No: 2971 / 2011 

Len Duvall 

The Sunday Times article (25th September 2011) on the Thames Walkway Project ” False Claims 
of Boris’s 60m backer ” claims that ‘serious questions over the financial credibility of the 
scheme’ have been raised by City Hall ‘officials’. What discussions did the Mayor have with 
officers about the funding of the project? 



Written response from the Mayor 

To be clear, this is not a Mayoral project, nor have I engaged the developer to deliver the 
project.  It is a private sector project, which is being pursued by private sector sponsors and 
investors and, involves no financial contribution or risk to the taxpayer or the GLA. 
 

 

*  

Thames Walkway Project 2 

Question No: 2972 / 2011 

Len Duvall 

The Sunday Times article (25th September 2011) on the Thames Walkway Project ” False Claims 
of Boris’s 60m backer ” claims that ‘serious questions over the financial credibility of the 
scheme’ have been raised by ‘officials’. Given the information that came to light in this article, 
does the Mayor now share these concerns? 

Written response from the Mayor 

This is a private sector project, which is being pursued by private sector sponsors and investors 
and, involves no financial contribution or risk to the taxpayer or the GLA.  Consequently, the 
financial viability or credibility of the project is a matter for the private sector sponsors and 
investors. 
 

 

*  

Thames Walkway Project 3 

Question No: 2973 / 2011 

Len Duvall 

What due diligence checks has the Mayor conducted on the Guru Fund Management LTD’s for 
the funding of his Thames walkway project and on what grounds was he satisfied? 

Written response from the Mayor 

This is not ‘my Thames walkway project’.  It is a private sector project, which is being pursued by 
private sector sponsors and investors and, involves no financial contribution or risk to the 
taxpayer or the GLA.  This is not a Mayoral project, nor have I engaged the developer to deliver 
the project. 
 

 

*  

Thames Cable Car 

Question No: 2974 / 2011 

Len Duvall 

TfL has announced it will now spend approximately £60m on the Mayor’s Cable Car scheme ” 
up £15m from previous estimates. Why has the Mayor re-cast the financial forecasting for the 
project and will he provide a break down of this? 

Written response from the Mayor 

Please refer to my answer of 2663/2011. 
 
As you can see, the cost of the Cable Car has not gone up.   
 



The budget of £60m refers to the construction cost and additional costs such as land rights, 
planning permission and project management. The value of the construction contract with Mace 
remains at £45m.   
 
On Friday 7 October, I was delighted to announce Emirates Airline as the Cable Car’s sponsor.  
The sponsorship deal secured will see Emirates provide significant private sector investment to 
this new transport scheme totaling £36m in a ten year deal. 
 
TfL continues to progress a funding strategy for the cable car, which includes an application for 
a grant from the European Regional Development Fund (ERDF), additional sponsor agreements, 
retail space rental and fare revenue.  
 
 
*  

Thames Cable Car 2 

Question No: 2975 / 2011 

Len Duvall 

Will the Mayor provide an update on his search for corporate sponsorship of the Thames Cable 
Car? 

Written response from the Mayor 

On Friday 7 October, I was delighted to announce Emirates Airline as the Cable Car’s sponsor.  
The sponsorship deal secured will see Emirates provide significant private sector investment to 
this new transport scheme, totalling £36m in a ten year deal. 
 

 

*  

London Taxi Incentive 

Question No: 2976 / 2011 

Len Duvall 

Will the Mayor set up a scrappage scheme for Taxi drivers alongside the London Taxi Incentive 
to facilitate the implementation of his aged based limits and emission standards under the Air 
Quality Strategy?  

Written response from the Mayor 

The Low Emission taxi incentive is specifically devised to create a fund of at least £1million 
through an exclusive corporate sponsorship deal. Assuming a sponsor is found this fund will 
then be used to provide taxi drivers impacted by the age limits and driving the oldest, most 
polluting taxis with a grant to offset the cost of purchasing a new, Euro 5 compliant taxi. I will 
announce more details of this scheme in due course. 
 

 

*  

London Taxi Incentive 2  

Question No: 2977 / 2011 

Len Duvall 

While I welcome the Mayor’s London taxi Incentive to improve air quality in the capital, I have 
received complaints about the restrictive nature of the scheme. Will the Mayor continue to 
explore various ideas and initiatives with the aim of providing financial relief and assistance to 
those impacted by aged based limits and emission standards? 



Written response from the Mayor 

The 15 year age limit for taxis I announced last year will accelerate the uptake of cleaner, newer 
vehicles into the taxi fleet.  
 
TfL and my office have explored, and will continue to explore, different ideas and initiatives that 
may provide some form of financial relief for those impacted by the age limits. It is due to the 
absence of any public funding that I believe an exclusive sponsorship deal with the private 
sector is the best way to create such a fund. 
 
 

*  

Homelessness 

Question No: 2978 / 2011 

Len Duvall 

A recent report by Thames Reach Homelessness Charity highlighted that there is a marked 
increase in the number of gangs using homeless people in London for slave labour. How does 
the Mayor intend to tackle this problem and will he make a statement? 

Written response from the Mayor 

I condemn this activity, the occurrence of which only underlines the risks associated with rough 
sleeping and the need to bring it to an end. I will continue to work to achieve this through the 
London Delivery Board and the services the GLA commissions to tackle rough sleeping. 
 

 

*  

Government Funding  

Question No: 2979 / 2011 

Len Duvall 

In response to question 1804/2011 on Government Funding, will the Mayor provide a break 
down of the programmes he is promoting in the aforementioned Boroughs? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly 

 

 

*  

Road Safety 

Question No: 2980 / 2011 

Len Duvall 

Given your perceived pursuit of increasing speed on our roads, will he reconsider his position on 
this and offer his support the Jessica Mathers’ Trust in Greenwich that is currently campaigning 
for greater awareness of safety on our roads?  

Residents form A20/Lee Green High Road area have written to me claiming that TfL have 
refused to install crossing warning signs at the Lee Church Street junction due to costs. Does 
the Mayor agree with me that this is not acceptable and will he press TfL to install crossing signs 
for the safety of school children and other residents in the area.  

Residents form A20/Lee Green High Road area have written to me claiming that TfL have 
refused to install crossing warning signs at the Lee Church Street junction due to costs. Does 
the Mayor agree with me that this is not acceptable and will the he press TfL to install crossing 



signs for the safety of school children and other residents in the area.  

Written response from the Mayor 

TfL is currently producing a new Road Safety Plan which will include a number of initiatives 
designed to further improve road safety.  These will be implemented where they will provide 
greatest benefit.  TfL is data-led in its approach and focuses road safety resources at those 
locations with the most pressing collision problems, to ensure the greatest benefit in terms of 
collisions prevented.   
 
Crossing warning signs are used to advise motorists of a possible unexpected presence of 
pedestrians in the road if there are no crossing facilities in the near vicinity. Given the close 
proximity of a signalised pedestrian crossing to Lee Church Street, it is not considered necessary 
to provide this additional signage.   
 
However, I will ask TfL to reconsider whether there is a case for another type of road safety 
treatment to be applied to Lee Church Street in the context of the second Road Safety Plan.  As 
ever, the constraint is the availability of funding and I will also ask TfL to look at how it might 
best identify additional funding in addition to continuing to ensure existing budgets are used to 
the greatest effect.  TfL will do so in partnership with the boroughs, and is discussing these 
issues with the boroughs currently. 
 

 

*  

Foreign Freight  

Question No: 2981 / 2011 

Len Duvall 

What advice will the mayor give to foreign freight companies about accessing London during 
the 2012 Olympics? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 25 October 2011: 
 
TfL is communicating the impact of the Games and the solutions that will mitigate these 
impacts to both freight operators and businesses. 
 
UK and foreign freight companies delivering into London during the Games will need to ensure 
they are aware of any proposed changes affecting their delivery points. Customers will also need 
to ensure that they have discussed their delivery requirements and any alternative plans with 
their suppliers.   
 
TfL is liaising directly with continental Trade Associations and Hauliers via organisations such as 
the International Road Freight Union, key ports, Eurotunnel and the Road Haulage Association’s 
International Group. This activity involves a combination of individual engagement, marketing 
and communications activity, including posters and advice at key entry points, and the 
www.tfl.gov.uk/2012 website. All this information is available to both foreign and UK operators.  
 

*  

Tottenham Hotspur FC 

Question No: 2982 / 2011 

Len Duvall 

Will the Mayor provide an update on the Tottenham Hotspur FC stadium issue in light of his 

http://www.tfl.gov.uk/2012


recent ultimatum to the Club? 

Written response from the Mayor 
A commitment from Tottenham Hotspur Football Club to Tottenham to redevelop in 
Northumberland Park would provide an important opportunity to unlock large scale significant 
regeneration in the area and, send a signal that Tottenham is a thriving and successful town 
centre. 
 
As you will be aware, I have offered funding intended to unlock the Club’s commitment to 
Tottenham.  It is not an investment in the stadium itself but, in peripheral projects and schemes, 
not dissimilar to the kinds of investment I envisage in other areas of London.  If we can reach an 
agreement with the Club, I will work with it to ensure that every opportunity is exploited to 
bring wider benefits of their redevelopment to the people and businesses of Tottenham. As you 
would expect me to, I have asked that they consider this offer and make a decision on their 
redevelopment as soon as is possible but no later than 20th October. 
 

*  

Blind and Partially-sighted Transport Users 

Question No: 2983 / 2011 

Len Duvall 

Are you satisfied with TfL’s current policy pertaining to blind and partially-sighted users on the 
bus network, specifically those with guide dogs?  

What guidelines are issued to TfL staff on how to engage with blind and partially-sighted 
travellers, specifically those with guide dogs? 

Written response from the Mayor 

I am satisfied that the training provided by bus operators to drivers is sufficiently robust to 
ensure all drivers are aware of the differing needs of their passengers and how best to meet 
these.  TfL reinforces this training with extensive monitoring which shows that driving standards 
continue to improve.   
 
Every driver has been issued with a copy of TfL’s‘Big Red Book’, which provides guidance in 
terms of the standards expected  including how best to accommodate passengers with visual 
impairments.  The Big Red Book is very specific that ‘All assistance dogs are welcomed onto 
London’s buses’. 
 
If you have any specific concerns please bring these to the attention of TfL’s Members 
Correspondence service so that they can investigate. 
 
 

*  

Equality Impact Assessment of Fare Rises  

Question No: 2984 / 2011 

Jennette Arnold 

Last year you neglected to carry out an Equality Impact Assessment (EIA) on the rise in 
passenger fares on public transport despite the fact that your ‚Equal Life Chances‛ for all 
document clearly pledges to carry out an EIA on all decisions.  

If you had carried out that EIA you would have found that the decision disproportionately 
effected women and the BAME communities.  

Have you carried out an EIA on the decision to put up fares this year?  

If so, will you share the findings of the EIA with me?  



Written response from the Mayor 

My decision on fares was right and appropriate. 
 
I have not been neglectful of equalities issues. Both this year’s and last’s mayoral decision 
papers contained analysis on these issues. 
 

*  

Violence Against Women and Girls Panel 

Question No: 2985 / 2011 

Jennette Arnold 

The london.gov.uk website is strangely silent on the newly set up Violence Against Women and 
Girls Panel. Has it been meeting quarterly? Where can we find copies of its agendas and minutes 
so that we can inform Londoners of its work?  

Written response from the Mayor 
The London Violence Against Women and Girls Panel, chaired by Deputy Mayor for Policing, Kit 
Malthouse, is meeting quarterly.  Agendas and minutes are available from the GLA Community 
Safety Unit upon request. 
 

*  

Black History Month 

Question No: 2986 / 2011 

Jennette Arnold 

How will you be celebrating Black History Month this year?  

Written response from the Mayor 

In 2011, the GLA is celebrating Black History Month with both a competition and photographic 
exhibition, in partnership with the Metro newspaper and Press Association. It covers well over 
two hundred years of history and celebrates truly iconic black men and women of all ages, who 
have inspired so many with their magnificent achievements. 

 

*  

New Starters at the GLA  

Question No: 2987 / 2011 

Jennette Arnold 

What proportion of new starters at the GLA have been women, BAME and/or disabled year-on-
year since 2008? 

Written response from the Mayor 

Please see data from workforce reports: 
 

Year Ending Women BAME Disabled 
 

March 2008  64% 27% 4% 

March 2009 44% 22% 7% 

March 2010 54% 19% 5% 

March 2011 56% 22% 6% 

 
 

 



*  

Rape Crisis Guidance for Boroughs 

Question No: 2988 / 2011 

Jennette Arnold 

In your annual report you say you will publish guidance in 2011 to support other boroughs 
developing their own strategies about Rape Crisis. Has this guidance been published? Will you 
share a copy of this guidance with me?  

Written response from the Mayor 
I committed to publish guidance to support boroughs to develop local violence against women 
and girls strategies; not Rape Crisis.  This will be published shortly and made available on the 
london.gov.uk website.  
 

*  

Violence Against Women at London 2012 

Question No: 2989 / 2011 

Jennette Arnold 

In your Violence Against Women Document ‚The Way Forward‛ you say you will be cracking 
down on trafficking for prostitution ahead of the 2012 Games I absolutely welcome this but I 
am concerned that this focus is somewhat narrow.  

Evidence from other international sporting events shows that other kinds of Violence Against 
Women are likely to rise significantly during Games Time including incidents of domestic 
violence, intimate partner violence and violence on female athletes.  

What measures are you taking to make sure that London’s women, visiting women and female 
athletes are aware of the services are available for them in London?  

What is being done to make sure that our police are aware of these issues and are fully 
resourced to tackle them?  

Written response from the Mayor 
I am aware of the potential risk of an increase in all forms of violence against women and girls 
during the games and am working with London partners to address this. 
 
I am working with LOCOG to ensure that information is made available to female athletes about 
services available in London and to ensure that information on our laws around violence against 
women crimes are included in the athlete’s information packs. 
 
I can assure you that the Met police are aware of these issues, as this has been discussed at the 
London VAWG Panel.  This is an issue that I will also be discussing at the next London Crime 
Reduction Board meeting to ensure that boroughs and key London agencies have considered 
and planned for a potential increase in domestic and sexual violence, as well as trafficking and 
prostitution. 
 

 

*  

Fireworks  

Question No: 2990 / 2011 

Valerie Shawcross 

Given the recent disturbances and the reductions in police numbers around London are you 
completely satisfied with our preparedness to prevent and tackle dangerous nuisance activities 
carried out with fireworks, which make life a misery for decent Londoners.  



Written response from the Mayor 

Yes, the Met launch Operation Autumn Nights on 17 October. With a focus on safety around 
the half-term period, particularly around Hallowe’en and bonfire night Operation Autumn 
Nights has the dual purpose of carrying out enforcement and education activities with young 
people, both making them aware of what they can do to protect themselves from violence and 
stemming the levels of youth violence through this period 
 
The LFB also continually works with partners to prevent fires and the firework period is no 
exception. LFB borough commanders work with the Police to identify areas of anti social 
behaviour and with the local authority to remove potential sources of arson.  The LFBs work 
with young people on LIFE courses around the year which helps get across fire safety messages.  
 
Station based staff work with trading standards officers as part of a joint inspection of licensed 
retailers with Fire Safety Officers and LFB Schools Officers to reinforce messages about firework 
handling and how to have a safe bonfire night. 
 

 

*  

Blackfriars Bridge 

Question No: 2991 / 2011 

Valerie Shawcross 

How many individual items of communication have your office and TfL received objecting to the 
proposed road layout on Blackfriars bridge, specifically referring to the impact on cyclists and 
the aspiration for a 20mph speed limit. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 

Written answer received on 7 November 2011: 

 

The junction outside Blackfriars Station has had to be redesigned to accommodate the 24,000 

pedestrians who will enter and exit the station during the morning peak, once the station 

reopens. TfL undertook an engagement on its plans for Blackfriars junction between 21 March 

and 15 April 2011. It received 560 responses from members of the public with views about the 

proposals. Many of the points raised were incorporated into the revised junction design. 

However, the GLA and TfL correspondence management systems do not allow for a report to be 

generated showing the number of complaints received with the specific concerns you mention. 
*  

Complaints regarding the tube  

Question No: 2992 / 2011 

Valerie Shawcross 

How many complaints were received about London Underground services ” by line and in total 
” for the latest available reporting periods?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 25 October 2011: 
 
The number of complaints received during the most recent reporting period of 2011/12 is 
reported below.   



 
Line   Period 6 
Not specified  654 
Bakerloo Line  48 
Central Line  101 
Circle Line  36 
District Line  86 
Hammersmith & City 36 
Jubilee Line  151 
Metropolitan Line 146 
Northern Line  79 
Piccadilly Line  98 
Victoria Line  152 
Waterloo & City 5 
Total   1,592 
 
During Period 6, London Underground carried 84.1 million passengers, so there were 1.89 
complaints for every 100,000 passenger journeys. This compares with an average of 53 
complaints per 100,000 journeys on National Rail, according to the latest data available from 
the Office of the Rail Regulator.  
 
 

Borough High Street 1 

Question No: 2993 / 2011 

Valerie Shawcross 

How long were the TfL’s works on Borough High Street scheduled to last for? How long did 
they in fact take? Do you agree with Isabel Dedring’s comment that the length of time taken by 
these works were ‘completely unacceptable? 

Written response from the Mayor 

TfL had planned to be working on the new pavements and resurfacing at Borough High Street 
until the end of December. I fully agree, particularly given the way this was being conducted, 
that this length of time was unacceptable. I am pleased that TfL has now shortened the 
timetable for these works. 
 
 

*  

Borough High Street 2 

Question No: 2994 / 2011 

Valerie Shawcross 

In your personal view d id these works qualify as ‘badly managed roadwork’s’ as referred to in 
your customer services update email to Londoners on 22 September on the TfL database?  

Will TfL therefore also be forced to pay lane rental charges under the draft scheme currently 
being publicised by TfL in your email of 22 September?  

Written response from the Mayor 

The roadworks at Borough High Street, as they were on 22 September, did qualify as ‘badly 
managed’. This is because there were not enough people working on site, they were finishing 
work in the afternoon rather than working until later, there was far too much road space coned 
off and the site was generally untidy. 
 
I was therefore very pleased that, as of 23 September, TfL doubled the workforce, instructed 
the contractor to work the full permitted hours, re-opened the road to two way traffic and 



moved all construction materials and other equipment so that it was stored neatly and tidily in 
one location at the south end of the scheme. These changes meant that instead of lasting until 
the end of December, the works will now be finished by the end of October. 
 
Under my proposed Lane Rental Scheme, all works within the Congestion Management Areas 
(CMA) of the Transport for London Road Network, including those undertaken by TfL, will be 
liable to pay lane rental fees.  Borough High Street is located in a CMA, and therefore is an area 
that would require works provision, whether underwritten by the utilities or TfL, to pay charges 
after the scheme is launched. 
 

 

*  

Palestra House 

Question No: 2995 / 2011 

Valerie Shawcross 

Why was Palestra house surrounded by painted temporary hoardings over the summer period? 
How much did this cost? 

Written response from the Mayor 

A range of security measures were implemented across the TfL estate, including hoardings 
around Palestra, in response to the riots and potential risks to the transport network and 
support infrastructure. It would be inappropriate to discuss these measures or elements of these 
in isolation. TfL regards the costs as insignificant compared to the scale of disruption that might 
have been caused to the transport network. 
 

 

*  

Cycling Safety 

Question No: 2996 / 2011 

Valerie Shawcross 

When asked at MQT about the 9.2% increase in cycling accidents in the previous year you 
referred to the TfL Cycle Safety Action Plan. Has TfL identified within the Cycle Safety Action 
Plan where and when collisions involving cyclists are most likely to occur? Please publish a table 
showing the ten most dangerous locations to cyclists in London, say which is the highways 
authority at that location and what actions TfL are taking to reduce the dangers to cyclists at 
each?. 

Written response from the Mayor 

The locations with the highest number of cycle collisions in the GLA area between 2008 and 
2010 are shown in the table below.  These are on some of the busiest cycle routes in London 
and, as such, the number of collisions is generally proportionate to the number of cyclists in 
these locations.  No fatal collisions occurred at any of these locations and at least 85 per cent of 
the collisions at all ten locations resulted in slight injuries, which did not require hospital 
treatment.   
 
The table below indicates the specific infrastructure improvements which are taking place at 
each location. However, infrastructure improvements alone are not enough to improve cycle 
safety as collisions involving cyclists are not always concentrated at particular locations. TfL is 
therefore working with the London boroughs and the Cycle Safety Working Group to deliver 
other safety improvements such as education campaigns, better vehicle safety technology for 
freight vehicles and cycle training. 
 



Location Borough 
Highway 
Authority Action being taken 

1.  
St. George's Road/ 
London Road/ 
Elephant & Castle 
Junction 

Southwark TfL An alternative route for cyclists was 
implemented at this location as part of Cycle 
Superhighway 7. 

2.  
Clapham Road/ 
Kennington Park 
Road/ 
Camberwell Road 
Junction 

Lambeth TfL Safety improvements were introduced at this 
junction as part of Barclays Cycle 
Superhighway Route 7 (CSH7). Barclays 
Cycle Superhighway Route 5 will run east-
west through Oval junction on the A202, 
and will deliver further safety improvements 
for cyclists. 
 

3.  
Strand/ 
Northumberland 
Avenue/ 
Whitehall Junction 

Westminster Borough Westminster City Council has identified 
£878,000 of Local Implementation Plan 
funding for safety schemes throughout 
Westminster. I have asked TfL officers to 
engage with the borough to ensure that this 
location is considered for improvements.   
 

4.  
Waterloo Road/ 
Stamford St/ 
York Road Junction 

Lambeth TfL Plans are being developed to improve 
signage in this area in order to provide 
cyclists with information about safe routes 
to Waterloo station that provide an 
alternative to navigating the roundabout at 
this junction.   

5.  
Mansion House St/ 
Princes St/ 
Threadneedle St 
Junction 

City of London Borough The City of London has three funded 
programmes in its Local Implementation 
Plan which will contribute to improving 
safety for cyclists throughout the ‘Square 
Mile’. I have asked TfL officers to liaise with 
the City of London to determine whether 
this location should be prioritised for 
improvements. 

6.  
Elephant & Castle/ 
Newington Butts 
Roundabout 

Southwark TfL Works to convert the roundabout to a 
signalised junction were undertaken 
between June 2010 and May 2011.  
Advance Stop Lines, Toucan crossings and 
shared use pavements were provided on all 
arms of the junction.  
 



7.  
Hyde Park Corner  

Westminster TfL As part of the Barclays Cycle Superhighways 
(CSH) Programme, cycling improvements are 
being considered at Hyde Park Corner, 
which will see Route 9 terminating at the 
roundabout. These proposals are still in the 
early stages of planning and are not yet 
confirmed. 

8.  
Millbank/Lambeth 
Bridge Junction 

Westminster TfL CSH 8 has been implemented on Grosvenor 
Rd and Milbank, and mandatory cycle lanes 
installed on entry and exit at the Millbank 
arm with Lambeth Bridge to improve cycling 
safety at the roundabout. 
 In addition cycle measures were 
incorporated in the recently resurfaced 
Lambeth Bridge. These included widening 
the westbound mandatory cycle lane. 

9.  
Clerkenwell Road/ 
Farringdon Road 
Junction 

Islington TfL Cycle measures have been implemented at 
this junction primarily by London Borough of 
Islington catering for the heavy east to west 
cycle movement.  
 

10.  
Albert Embankment/ 
Kennington Lane/ 
Wandsworth Road 
Junction 

Lambeth TfL CSH 5 will run through Vauxhall Gyratory on 
the A202 and will provide a safer route for 
cyclists. Planned improvements include new 
sections of cycle lane, blind spot visibility 
mirrors, and changes to traffic islands and 
kerblines to reduce traffic speeds and 
improve safety. 
 

 
 

 

Impact of removal of South London Line service on disabled people 

Question No: 2997 / 2011 

Valerie Shawcross 

I am still deeply concerned that the major hospitals in my Constituency - Kings, South London & 
Maudsley and Guys and St Thomas’s will suffer disproportionate impact from the scrapping of 
the South London Line service when you remove the funding from this line in 2012. Denmark 
Hill station is currently undergoing accessibility works to make it more useful for patients 
attending Kings and SLAM, yet this station will have much depleted services after the removal 
of the SLL. Why are you supporting the removal of a key long standing public transport service 
to essential hospital staff and vulnerable patients?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Written answer received on 20 October 2011: 



While I appreciate your concerns about access to hospitals in your constituency, TfL worked 
with the hospitals in 2010 using their data on staff and patients to show the impacts of service 
changes. Far from services being depleted, this data shows that the hospital catchment will have 
a modest, but valuable, increase as a result of the increased frequencies on the new Overground 
extension. 
  

Impact of removal of South London Line service on disabled people 2 

Question No: 2998 / 2011 

Valerie Shawcross 

Please explain what public consultation has taken place on the removal of the South London 
Line Service? List individual dates of events and items published such as direct mail letters and 
leaflets to the public? 

Written response from the Mayor 

It was not a TfL decision to withdraw the South London Line.  This was a recommendation by 
Network Rail in the South London Route Utilisation Strategy (RUS), which was then confirmed 
by the Department for Transport (DfT) in the South Central franchise specification.   
 
However, I can advise that Network Rail consulted on the RUS between July and October 2007.  
The draft for consultation was distributed to a wide range of stakeholders and was also made 
available on the Network Rail website.  Copies of the various responses to the consultation can 
be found in the South London RUS section at www.networkrail.co.uk. 
 
The DfT also consulted on the proposal as part of the 2008 South Central franchise 
consultation. 
 

 

*  

Impact of removal of South London Line service on disabled people 3 

Question No: 2999 / 2011 

Valerie Shawcross 

Please publish the Equality Impact Assessment undertaken on the joint Dft /TfL plan to remove 
the SLL?  

Written response from the Mayor 

TfL is fully aware of its General Duty under Government legislation to prepare Equality Impact 
Assessment (EqIA), where appropriate. 
 
It has prepared an EqIA for the London Overground extension to Clapham Junction which takes 
account of the Department for Transport’s withdrawal of the SLL service. This is because the 
assessment needs to consider the overall change of service on the line rather than just one 
aspect of the service changes. 
 
The EqIA is currently in the process of being updated and I will provide you with the approved 
version shortly. 
 

 

*  

Buses entering North Street, SW4 despite legal restrictions  

Question No: 3000 / 2011 

Valerie Shawcross 

http://www.networkrail.co.uk/


I have been contacted numerous times by residents over recent years about buses travelling 
down North Street, SW4, despite their restriction. This problem has existed for several years and 
there has been little progress. I contacted TfL about a recent incident, in which a bus was 
travelling down North Street and I was informed by TfL that the details of the bus has been sent 
to the operator, so that the responsible driver can be traced, interviewed, and appropriate action 
taken. Are there any measures which could be taken to ensure operators are not travelling down 
North Street, SW4? 

Written response from the Mayor 

TfL has arranged for the restriction at North Street to be emphasised to drivers through 
additional information posted at relevant bus garages.  TfL has also emphasised to operators 
that drivers can be fined in the normal way if they ignore traffic regulations.  
 

 

*  

Route 3 in Lambeth 

Question No: 3001 / 2011 

Valerie Shawcross 

As you may be aware, there have been long term problems with route 3 in Lambeth. I have 
looked at TfL’s performance data for route 3 from July 2010 to July 2011 in response to a query 
from a constituent of mine and TfL have acknowledged that route 3 has performed poorly over 
the last few months. There needs to be better transport services between Crystal Palace and 
Brixton. Will you please consider rectifying this problem?  

Written response from the Mayor 

Until early September, route 3 was disrupted by the effects of road works in the West End.  The 
works have concluded and TfL expects the service to perform more reliably and will continue to 
monitor its performance closely.  The route is operated by Abellio, who is restructuring its 
service control department from January 2012.  This will enhance its ability to respond to issues 
which may disrupt buses.  TfL will continue to work closely with Abellio to ensure the 
performance of route 3 improves. 
 

 

*  

World Health Day 

Question No: 3002 / 2011 

Navin Shah 

Thank you for your answer to Question 2712 regarding the promotion of good mental health 
services for all Londoners through your Health Inequalities Strategy. With that in mind, and 
following on from a request from a constituent, how will you mark World Mental Health Day on 
10th October 2011? 

Written response from the Mayor 

Through my Health Inequalities Strategy, I have recognised the importance of good mental 
health services for all Londoners. On World Mental Health day this year, my Deputy Mayor, 
Richard Barnes, will be meeting with a group of young people from the charity Young Minds, to 
receive their manifesto, State of Mind.  
 

  

Transport links to North Middlesex University Hospital  

Question No: 3003 / 2011 



Joanne McCartney 

Following the decision by Andrew Lansley to downgrade Chase Farm Hospital, my residents 
needing treatments or visiting ill relatives and friends will need to travel instead to North 
Middlesex University Hospital. Please can you instruct your officers at TfL to begin looking at 
improving public transport links now, particularly from Winchmore Hill and Chase areas of 
Enfield, so that these transport services are ready for when the hospital changes occur next 
year? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 7 November 2011: 
 
It is a source of ongoing concern to me, as it is to local communities, that we ensure any 
significant changes to the health service consider transport at an early stage. In particular, TfL is 
aware of the concerns of local people about future transport to North Middlesex and is in 
ongoing dialogue with the NHS already about these implementation plans as they are 
developed, to ensure that transport issues are fully considered.  I have also asked Michele Dix, 
TfL’s Managing Director of Planning, to consider how best to develop TfL’s  work with the NHS 
at a pan-London level, to ensure that transport accessibility is systematically fully covered in the 
early stages of planning for healthcare reorganisations. 
 
TfL will be keeping the matter under close review and Andrew Miles of TfL would be happy to 
arrange for you to discuss the issues in more detail. 
 
*  

Air Quality and the Olympics  

Question No: 3004 / 2011 

Valerie Shawcross 

Will you comment on the Motion passed unanimously by the Westminster Amenity Societies 
Forum on 27 September 2011, and subsequently supported by the Campaign for Clean Air in 
London, that said:  

‚Air quality within the City of Westminster must be taken fully into account by those responsible 
for the transport arrangements during the Queen’s Diamond Jubilee and the Olympic and 
Paralympic Games. The aim must be to protect public health; and minimise general traffic and 
other restrictions. In order to help achieve this, the most polluting vehicles should be excluded 
during the 100 day period covering the main events. The exclusion zone should be named 
consistent with the ‘greenest Games ever’ e.g. Clean Air Zone, Environmental Zone or 
‘Decongestion Zone’. We ask that the City of Westminster and/or others responsible for making 
these arrangements consult widely on the measures necessary to achieve these objectives and 
take account of views submitted in response.‛  

Written response from the Mayor 

I agree that air quality must be taken into account by those responsible for the transport 
arrangements during the Olympic and Paralympic Games.  An objective of the design of the 
routes and associated traffic management is to minimise the overall impact on London’s traffic - 
and therefore the impact on air quality. TfL is currently undertaking analysis of the potential 
implications for air quality of the Olympic Route Network and the effect of Travel Demand 
Management measures in mitigating this.  In light of this, TfL will also consider any other 
mitigation measures that may be necessary.   
 
You are correct that there are many other events happening during the summer of 2012 and, 
where appropriate, these will be considered in the modelling. However, the Diamond Jubilee is 
not considered to have a bearing on air quality.  
 



We are already targetting the most polluting vehicles through the London Low Emission Zone.  
From January next year, this will cover heavier vans and also the standards for lorries, buses and 
coaches will be tightened. I do not believe that a temporary ‘exclusion zone’ would be feasible 
or deliver significant additional benefits. 
 

 

*  

Dust suppressants  

Question No: 3005 / 2011 

Valerie Shawcross 

Do you accept that offsetting air pollution, for example through the use of dust suppressants or 
green walls, is not a sustainable solution given that sooner or later you will run out of dust 
suppressants or wall space? Do you accept that reducing air pollution in front of official 
monitoring stations, such as through the use of dust suppressants, will create the impression 
that air pollution is lower than it actually is in London? 

Written response from the Mayor 

A number of measures are under way to reduce emissions in London, including the Low 
Emission Zone, cleaner buses, Source London and the Clean Air Fund. From next year, tighter 
Low Emission Zone standards and London’s first ever age standard for taxis will reduce 
emissions even further. Nevertheless, re-suspended dust remains a problem at some locations 
and it is absolutely right that dust suppressants are applied as necessary. In combination with 
emission reduction measures, this will improve air quality and protect the health of Londoners. 
 

 

*  

Smog alert  

Question No: 3006 / 2011 

Valerie Shawcross 

Why did you and/or Defra not issue a smog alert for London during the air pollution episode 
around the end of September? 

Written response from the Mayor 

Information on air pollution is already widely available, including in most daily newspapers and 
via the www.londonair.org.uk website. In addition, we actively encourage Londoners to sign up 
to the excellent airTEXT service - a service that I have supported the development and take-up 
of through lobbying, publicity and funding - which provides free text, e-mail or voicemail alerts 
of elevated levels of pollution.  
 
The Government is also required by the EU Air Quality Directive, to issue air quality alerts when 
certain limits are exceeded: Information Threshold of 180 ug/m3 ozone over one averaging 
period, and Alert Threshold of 240 ug/m3 ozone over one hour averaging period. At the 
information threshold, sensitive people in the population may be affected, whilst at the alert 
threshold, the general population may be affected.  The ozone episode at the end of September 
reached ‘moderate’ levels, therefore, neither threshold was reached.  
 
 

*  

Summer 2012  

Question No: 3007 / 2011 

Valerie Shawcross 

http://www.londonair.org.uk/


Has Transport for London undertaken any computer modelling on the impact on air quality of 
the Queen’s Diamond Jubilee, the Olympic Route Network and/or the Paralympic Route 
Network and if so are any of these events expected to give rise to increases in air pollution or 
breaches of air quality law(s)?  

What contingency plans do you have in place to reduce air pollution if there is a smog episode 
during the Queen’s Diamond Jubilee, the Olympic Games or the Paralympics Games?  

Written response from the Mayor 

As part of the ongoing design process of the Olympic and Paralympic Route Network, TfL (with 
Kings College) is currently modelling the potential implications for air quality.  Previous 
emissions analysis was undertaken based on an early iteration of the ODA’s traffic modelling, 
but it was not possible to model the more detailed air quality impacts prior to more detailed 
design of the routes and associated traffic management. 
 
An objective of the design is to minimise the overall impact on London’s traffic - and therefore 
the impact on air quality. If the modelling shows that further refinement of the travel demand 
management or additional mitigation measures are required these will be discussed with the 
ODA. 
 
Hosting a safe and healthy Games is a priority for both the Government and me.  Air quality has 
improved significantly in London in recent years, but in common with many UK and European 
cities, we have to take additional steps to improve it.  Measures already, or being put, in place, 
such as the Low Emission Zone, cleaner buses and taxi age limits mean that air quality is unlikely 
to be an issue for the smooth running of the Games. 
 
But we can also all do our part to improve air quality. London 2012 will be a ‚public transport 
Games‛ with 100 per cent of spectators travelling to London venues by public transport, cycling 
or on foot. During the Games it will be important for businesses to consider alternative ways of 
working and travelling, including home and flexible working, travelling into work at different 
times and encouraging their staff to walk or cycle into work. 
 
The most likely possible acute risk to health would be from an ozone event, which is driven by 
the weather rather than local emissions. The Government monitors pollution levels to help 
manage this issue and if there is an occurrence they will provide advice to the public to help 
them manage any risks to their health. The Health Protection Agency will also be providing daily 
updates to the International Olympic Committee on air pollution risks, alongside other health 
risks, during the Olympics. 
 

 

*  

Transport generated pollution during the Olympics  

Question No: 3008 / 2011 

Valerie Shawcross 

How is Transport for London getting on with plans to reduce background levels of road traffic 
by around 30% during busy periods of the Olympic Games or the Paralympics Games? 

Written response from the Mayor 

Good progress is being made on raising awareness that the transport network will be busier than 
usual during the Olympic and Paralympic Games and encouraging people to change their travel 
behaviour during the busier periods.  While some Londoners will need to change the way they 
usually travel during the Games, it is important to bear in mind that travel demand during the 
summer holiday period can by be up to 10 per cent lower than at other times of year.  There will 
also be a moratorium on road works during the Games period to ensure the road network can 



operate as efficiently as possible.  Finally the necessity to achieve a 30 per cent reduction in 
background levels of traffic will apply only in key hotspots, not uniformly across London. 
 
TfL is currently working with businesses across London to prepare them for Games time 
operation. In total, over 400 businesses near transport hotspots, employing over 500,000 
employees, have received site specific advice on how best to prepare for the Games. A series of 
workshops are also being run to provide smaller business with the support they need.  
 
In January 2012 further information will be released for regular users of the transport network. 
Raising awareness for commuters travelling to and around London will be a particular focus as 
they travel during the busiest times of the day. Other audiences include those travelling through 
the busiest part of the network, those living or travelling near competition venues or the 
Olympic Route Network and Paralympic Route Network and spectators 
 

 

*  

Taxis and air quality  

Question No: 3009 / 2011 

Valerie Shawcross 

When will you announce financial help for taxi drivers who are affected by the 15 year age limit? 
How many taxis will be taken off London roads next year as a result of the 15 year age limit? 

Written response from the Mayor 

TfL and my office have explored, and will continue to explore, all possible options for providing 
taxi drivers impacted by the age limits with financial relief. Due to the absence of any public 
funds to provide such relief TfL is currently working on a Low Emission taxi fund created 
through a corporate sponsorship agreement. This aims to provide taxi drivers impacted by the 
age limits and driving the oldest, most polluting taxis with a grant to offset the cost of 
purchasing a new, Euro 5 compliant taxi. I will announce more details of this scheme in due 
course.  
 
It is estimated that some 1,200 taxis will be impacted by the age limits which come into effect 
on 1 January 2012. 
 

 

*  

Freedom to comment  

Question No: 3010 / 2011 

Valerie Shawcross 

‛Please confirm that Olympic and Paralympic brand protection legislation will not be used to 
restrict comment or criticism of the arrangements for the Games by those such as politicians, the 
media, bloggers and campaigners.‛ 

Written response from the Mayor 

The London 2012 brand is vital to the funding of the Games, and is the London 2012 
Organising Committee's most valuable asset.  Brand protection exists to prevent its 
unauthorised exploitation, not to censor editorial comment by any of those groups.  Further 
details are online at: http://www.london2012.com/about-us/our-brand/using-the-brand. 
 

 

*  

http://www.london2012.com/about-us/our-brand/using-the-brand


A4 

Question No: 3011 / 2011 

Valerie Shawcross 

‛During what periods so far in calendar 2011 have there been lane or road closures along one 
carriage way or other of the A4 between Earls Court Road and Hyde Park Corner?‛ ‚What has 
Transport for London done since 1 January 2011 to discourage vehicles from entering part or 
parts of the former western extension of the congestion charging zone in order to minimise 
congestion caused by road works along the A4 between Earls Court Road and Hyde Park Corner 
e.g. flashing ‘avoid the area’ signage?‛ 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly 

 

 

*  

Euro 5 diesel vehicles  

Question No: 3012 / 2011 

Valerie Shawcross 

‛How many Euro 5 diesel vehicles with emissions of CO2 under 99 g/km have obtained a 100% 
discount on the Congestion Charge to enter that zone since the discount arrangements took 
effect on 4 January 2011.‛ 

Written response from the Mayor 

The Greener Vehicle Discount went live on 4 January 2011. 
 
As of 4 October, 7,849 vehicles have been registered for the 100 per cent discount, of which 
3,829 are diesel vehicles that have emissions under 99 g/km. This represents 49 per cent of the 
vehicles registered for the discount. 
 

 

*  

Saatchi & Saatchi  

Question No: 3013 / 2011 

John Biggs 

Can you list all meetings with representatives of, or in relationship to Saatchi & Saatchi in the 
past year and their purpose? 

Written response from the Mayor 

All my meetings as Mayor are listed in the Mayor’s Report. 

 

*  

Fares 

Question No: 3014 / 2011 

John Biggs 

Is your fares decision fair on Londoners? 

Written response from the Mayor 

Yes. 
 



As I have said previously, I will not play politics with the fare box.  My 2012 fares package is 
stable, honest and will keep TfL’s finances on a steady footing, moving away from the 
unpredeictable ‘stop/go’ approaches of the past. 
 
The fares package I have agreed will maintain essential day to day public transport services 
whilst enabling continued record levels of investment in London’s extensive transport network, 
which is experiencing surging passenger demand. 
 
All free and concessionary travel for older people, students, veterans and disabled Londoners 
has been protected in full, which means that 40 per cent of bus passengers will continue to 
travel free or at a substantial concessionary rate. 
 
By increasing fares, in line with the levels set out two years ago in the TfL Business Plan,  it will 
be easier and cheaper for TfL to raise funds for transport investment through borrowing, as the 
financial markets will have confidence in their ability to service that debt.  Therefore, a greater 
proportion of the fares income is spent on actually improving the transport system and less on 
paying debt interest. 
 

 

*  

Charitable donations  

Question No: 3015 / 2011 

John Biggs 

How much of your annual Daily Telegraph salary have you donated to charity since May 2008? 

Written response from the Mayor 

I do not discuss in detail my personal charitable donations. It is not pertinent to my role as 
Mayor. 
 

 

*  

Fair deal on pensions for archaeologists 

Question No: 3016 / 2011 

Jenny Jones 

Are you aware that archaeologists who work for the Museum of London, who are public sector 
workers and have been members of the Local Government Pension Scheme, are being denied 
the chance to continue their membership of LGPS and also denied a comparable alternative 
pension scheme (recommended in the Government’s ‚Fair Deal‛ guidance) because of the 
museum management’s hasty and inexplicable decision to ‚separate‛ the archaeology unit from 
the museum? As a major funder will you make representations to the museum’s management 
asking that the archaeologists get a fair deal? 

Written response from the Mayor 

Please see my answer to MQ2873/2011 

 

*  

TfL staff travel allowances (1)  

Question No: 3017 / 2011 

Jenny Jones 

Can you tell me the number of miles travelled by car that TfL staff were reimbursed for last year, 



and confirm that approximately 20% of the journeys were less than 7 miles? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 25 October 2011 
 

TfL’s policies state staff must consider the options of walking, cycling, bus and tube first, and 
the use of car can only be made as a last resort. 
 
The vast majority of these journeys are claimed by Tube night workers, travelling between sites 
when no Tube trains are running and buses are running infrequently on night service schedules. 
Many of these are operational locations not served by the bus network. 
 
During 2010/11, TfL staff were reimbursed for 294,714 miles of travel by car. Eighteen per cent 
of these journeys were less than seven miles. 
 

*  

TfL staff travel allowances (2) 

Question No: 3018 / 2011 

Jenny Jones 

Are claims for car miles rejected where trips could have been made by either public transport, 
cycling or walking? Who is responsible for signing off these claims? 

Written response from the Mayor 

Claims for car mileage can only be made as a last resort after the walking, cycling, bus and Tube 
options have been discounted for reasons of practicality and business need.  The approval 
process involves the individual’s line manager and director. 
 
TfL seeks to reduce the overall amount of travel by its employees where possible and 
appropriate, and promote the use of sustainable transport for TfL employees who travel as part 
of their job requirements. This is in keeping with the Mayor’s Transport, Climate Change and Air 
Quality strategies and road safety targets. This policy and the principles within it set the 
standard that can be implemented through local, specific processes. 
 

 

*  

TfL staff travel allowances (3) 

Question No: 3019 / 2011 

Jenny Jones 

Why are drivers reimbursed 40p/mile whilst cyclists only receive 12p/mile for their journeys? 
Will you pay both equally in order to end this incentive to drive? 

Written response from the Mayor 

TfL follows Government guidelines on reimbursement, as is standard for public sector bodies. 
 

 

*  

TfL staff travel allowances (4)  

Question No: 3021 / 2011 



Jenny Jones 

What are the exceptional criteria for Transport for London staff claiming car journey allowances 
when travelling less than a mile? How many such trips were claimed for last year? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 1 November 2011: 
 
TfL’s policies and principles state staff must consider the options of walking, cycling, bus and 
tube first, and the use of car mileage can only be made as a last resort. 
 
TfL staff were reimbursed for 85 journeys of 1 mile or less during 2010/11.  
 
The vast majority of these journeys are claimed by Tube night workers travelling between sites 
when no Tubes are running and buses are running infrequently on night service schedules.  
Many of these are also operational locations not served by the bus network. 
 
This figure must be seen in the context of the 2,000 plus people who carry out engineering 
work on the Tube network at night.  It should be noted that low mileage claims can also be part 
of multiple journeys. 
 

*  

Width of cycle lanes  

Question No: 3022 / 2011 

Jenny Jones 

Thank you for your answer to my question 2400/2011. Can you assure me that in changing the 
TLRN/SRN layouts to include cycling you will include redesigning the whole of the road without 
being artificially limited by existing kerb lines? 

Written response from the Mayor 

Yes. Kerblines do present a significant constraint on many streets, but TfL will consider changes 
to the kerbline on a case by case basis. It is worth saying that TfL will always consider very 
carefully any dis-benefit to pedestrians that could occur through reduction of the footway. 

 

 

*  

Cycle hire trips (1)  

Question No: 3023 / 2011 

Jenny Jones 

What is Transport for London’s most recent estimate for the number of extra cycle trips per year 
in London from cycle hire in 2011/12 and also 2012/13? 

Written response from the Mayor 

Over seven million journeys have taken place on Barclays Cycle Hire since the scheme launched 
on 30 July 2010.  In addition, the cycling counts on the Transport for London Road Network 
between July 2010 and July 2011 show an average increase of 15 per cent over the year since 
the scheme launch, although not all of this increase can be attributed to Barclays Cycle Hire. 
 
TfL hopes to have updated estimates for the extra number of cycle trips per year in early 2012. 
 



 

*  

Cycle hire trips (2)  

Question No: 3024 / 2011 

Jenny Jones 

What is Transport for London’s estimate of the total number of extra cycle trips that will be 
generated per year, once cycle hire has expanded westwards as outlined in your press release of 
28th July 2011?  

Written response from the Mayor 

TfL is currently undertaking some new trip modelling work based on usage patterns over the 
first year of operation.  Previous trip modelling was based on stated preference survey work 
prior to the launch of the scheme.  This is being refreshed now that 14 months of membership 
data and 10 months of casual usage data is available.   
 
TfL hopes to have estimates for the extra number of cycle trips per year in early 2012. 
 

 

*  

Cycle hire costs (1)  

Question No: 3025 / 2011 

Jenny Jones 

What are the total estimated costs for implementing and running stages 1 and 2 of the cycle 
hire scheme until the end of March 2013? How much of this has been funded directly by 
Transport for London? 

Written response from the Mayor 

The current estimated cost of setting up the Cycle Hire scheme is £79m.  
Currently, the phase 1 scheme is estimated to cost around £15m per year to operate, a large 
proportion of which relates to the contract with Serco.  
 
The cost of implementing Phase 2 and operating the full scheme (the area of Phases 1 and 2) is 
currently subject to negotiations with the scheme operator, Serco. 
 
 

Cycle hire costs (2)  

Question No: 3026 / 2011 

Jenny Jones 

Given that cycle hire raised £2.3m in 2010/11, do you still believe it can raise £18m in 2011/12 
(as outlined in answer 3678/2010)? Have TfL now revised their October 2009 estimate that the 
scheme would ‚break even‛ within three years of its launch?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Written answer received on 20 October 2011: 

Income figures for the first financial year of the Barclays Cycle Hire (2010/11) do not reflect a 
full year of operation and include less than four months of casual user income. Income estimates 
for Barclays Cycle Hire are continually refined as TfL learns more about user behaviour and, for 
2011/12, will be subject to detailed phase 2 usage modelling which is currently taking place. 
 



The aim has always been to break even on operational costs, which TfL anticipates achieving 
over the latter part of the initial five year contract.  
*  

Cycle hire critical improvement plan  

Question No: 3027 / 2011 

Jenny Jones 

Thank you for your answer to my question 1676/2011 on the cycle hire critical improvement 
plan. Can you please provide me with a copy of the plan? 

Written response from the Mayor 

The full detail of the Critical Improvement Plan which TfL, has issued to Serco, must remain 
confidential, due to the commercial sensitivity of the matter.  The proposal to Serco required 
that they undertake a speedy and thorough investigation to determine the scope of the issues 
identified by TfL, and subsequently a number of specific actions and associated timescales were 
agreed.  
 
Serco has reacted very positively to the plan and to the concerns that TfL expressed.  A number 
of actions have been completed already, and all others are on track for completion on schedule.  
Customers will have seen real benefits in key areas such as the stability of the on-street 
terminals.  Both TfL and Serco remain committed to meeting the high standard of service which 
Barclays Cycle Hire customers expect and deserve. 
 

 

*  

Cycle hire expansion funds  

Question No: 3028 / 2011 

Jenny Jones 

Can you provide a borough by borough breakdown of committed funds from Transport for 
London, boroughs and other sources for the westward expansion of the bike hire scheme? 
Where any of these depend on match funding, can you please indicate that? 

Written response from the Mayor 

TfL’s Board has given approval for work to start on site identification for Phase 3 of Barclays 
Cycle Hire, which will potentially expand the zone to the west and southwest of the current 
boundary.  However, no contractual commitment will be made prior to full Phase 3 proposals 
being tabled at the TfL Board in 2012. 
 
TfL is in discussions with the four boroughs that this expansion will affect regarding financial 
contributions towards the expansion ” Hammersmith & Fulham, Wandsworth, Lambeth and 
Kensington & Chelsea.  Discussions are ongoing and are not specifically dependent on match 
funding. 
 
 

* *  

Temporary accommodation in Bromley 

Question No: 3030 / 2011 

Jenny Jones 

It has been reported that Bromley council will have overspent its temporary accommodation 
budget by £305k this year, with officers ‚inundated‛ by casework and their lease providers 
‚experiencing immense difficulty in acquiring properties from the private sector‛ that fit within 
the benefit caps. The minor concessions on the housing benefit reforms you have lobbied for 



won’t be enough to deal with this problem. Will you urgently raise this matter with the 
Government and lead a delegation of boroughs to win adequate concessions? 

Written response from the Mayor 

No. This is a projected overspend based on a recent increased use of ‘nightly paid’ temporary 
accommodation in Bromley. The Borough is itself pursuing a wide range of initiatives in order to 
reduce this projected overspend, none of which involve seeking changes to the housing benefit 
reforms.  
 

 

*  

Rough sleeping funding (1) 

Question No: 3031 / 2011 

Jenny Jones 

Can you update me on the funding commitments for the years 2011/12 and 2012/13 using the 
£8.5m/year you received from DCLG for homelessness services? 

Written response from the Mayor 

Current commitments for 2011/12 are: 
 

 St Mungo’s - Rolling Shelter (pan-London): £1,885,000  

 Look Ahead ” Tenancy Sustainment Team (TST) (East and West London): £1,030,000 

 Thames Reach - TST (SE and SW London): £982,000 

 St Mungo's - TST (North West London): £375,000 

 Family Mosaic - TST (North London): £660,000 

 Thames Reach - London Street Rescue (pan London): £350,000 

 Broadway - CHAIN and Clearing House (pan London): £500,000 

 Thames Reach - Reconnections (pan London): £200,000 

 St John of God Hospitaller Services ” Olallo Project (pan London): £418,140* 

 Westminster City Council/St Mungo’s ” Operation Ark extension (London boroughs with 
high numbers of non-UK nationals sleeping rough): £205,000* 

 No Second Night Out (pan-London): £350,000 

 No One Living on the Streets ” Personalisation Project: £136,600* 

 Andy Ludlow Award contribution: £15,000 
 
*Funding committed in 2011/12. However, some will not be drawn down until 2012/13 
 
In addition: 
 

 £50,000 will be made available for London boroughs to apply for small grants to provide 
entrenched rough sleepers with personal budgets. 

 £130,000 has also been set aside to fund emergency projects across London, required as 
part of the Severe Weather Emergency Protocol. 

 
Further projects will be commissioned in 2011/12, in line with the priorities set out in my  
Rough Sleeping Commissioning Framework.  Services will then be re-specified and re-
commissioned in line with future need and priorities and therefore funding commitments for 
2012/13 are yet to be determined. 
 

 

*  



Rough sleeping funding (2) 

Question No: 3032 / 2011 

Jenny Jones 

In March, in answer to question 793/2011, you assured me that you would spend the full £8.5m 
on homelessness and rough sleeping services in 2011/1. Can you confirm that this means you 
won’t reallocate any money to other areas of GLA if the commissioning process leads to an 
underspend on the services identified? Can the money be rolled over into the next financial 
year? 

Written response from the Mayor 

I can confirm that these resources, devolved to the GLA by CLG expressly for the purpose of 
tackling homelessness and rough sleeping, will not be reallocated to other purposes. Funding 
committed to rough sleeping projects but not fully expended in 2011/12, as well as any 
uncommitted resources within this rough sleeping budget, will be carried over to support rough 
sleeping projects in 2012/13. 
 

 

*  

Safer neighbourhood policing (1) 

Question No: 3033 / 2011 

Jenny Jones 

Could you provide the figures for the number of police sergeants, police constables and police 
community support officers currently in post in Safer Neighbourhood Teams, and the level of 
vacancies for each role, broken down by borough? 

Written response from the Mayor 

The numbers requested are set out in the table below please note the following: 
  

 As of the 24th October 2011, a number of wards across the MPS will share a Sergeant. 
As a result a number of these positions were not ‘backfilled’.  

 The MPS Workforce Deployment Unit leads on the corporate PCSO posting process to 
transfer PCSOs from posts which no longer attract funding or where funding has been 
reduced, such as Safer Transport, into vacant SN posts.  The movement of staff takes 
into account business need, workplace location preferences, and the rate at which the 
BOCU losing PCSO posts can take up the existing workload. 

 There are currently 400 PCSOs undertaking training to become constables. They are in 
the process of completing their PLC course (one day per week for 16 weeks). During this 
16 week course, they will continue to serve as PCSO’s.   

 Figures featured in the table relate to borough level MPS HR data snap shot September 
2011.  

 

Safer Neighbourhoods Staff Numbers 
 

  Police Sergeant  Police Constable  PCSO 

  Target Actual  Diff  Target FTE Diff  Target FTE Diff 

BS - Kensington & Chelsea 18 18 0  36 40 4  54 54 0 

CW - Westminster 25 27 2  50 97 47  81 100 19 

EK - Camden Borough 20 19 -1  40 49 9  60 58 -2 

FH - Hammersmith & 
Fulham  16 17 1  32 49 17  48 37 -11 

GD - Hackney Borough 19 19 0  38 38 0  57 50 -7 

HT - Tower Hamlets 17 16 -1  34 37 3  54 58 4 



Borough 

JC - Waltham Forest 
Borough 20 19 -1  40 36 -4  60 62 2 

JI - Redbridge Borough 21 19 -2  42 39 -3  66 66 0 

KD - Havering Borough 18 18 0  36 35 -1  57 63 6 

KF - Newham Borough 20 17 -3  40 49 9  63 68 5 

KG - Barking & Dagenham 17 16 -1  34 37 3  51 51 0 

LX - Lambeth Borough 21 19 -2  42 49 7  69 74 5 

MD - Southwark Borough 21 21 0  42 41 -1  63 65 2 

NI - Islington Borough 16 14 -2  32 32 0  48 50 2 

PL - Lewisham Borough 18 15 -3  36 40 4  72 69 -3 

PY - Bromley Borough 22 20 -2  44 48 4  114 113 -1 

QA - Harrow Borough 21 20 -1  42 41 -1  63 59 -4 

QK - Brent Borough 21 21 0  42 41 -1  69 61 -8 

RG - Greenwich Borough 17 16 -1  34 38 4  66 67 1 

RY - Bexley Borough 21 18 -3  42 46 4  63 67 4 

SX - Barnet Borough 21 19 -2  42 43 1  126 111 -15 

TW - Richmond upon 
Thames  18 14 -4  36 35 -1  54 58 4 

TX - Hounslow Borough 20 16 -4  40 47 7  60 58 -2 

VK - Kingston upon Thames  16 11 -5  32 31 -1  48 45 -3 

VW - Merton Borough 20 19 -1  40 39 -1  60 56 -4 

WW - Wandsworth Borough 20 17 -3  40 47 7  84 70 -14 

XB - Ealing Borough 23 22 -1  46 44 -2  78 76 -2 

XH - Hillingdon Borough 22 16 -6  44 48 4  66 58 -8 

YE - Enfield Borough 21 20 -1  42 40 -2  78 81 3 

YR - Haringey Borough 19 20 1  38 38 0  57 50 -7 

ZD - Croydon Borough 25 23 -2  50 55 5  115 108 -7 

ZT - Sutton Borough 18 16 -2  36 42 4  54 51 -3 

 
Notes: 

 Figure taken from MET HR. 

 These figures include those purchased by Local Authorities under the cost sharing 
agreement. Due to the time frames the MPS has been unable to separate those from the 
SN totals. 

 

 

*  

Safer neighbourhood policing (2) 

Question No: 3034 / 2011 

Jenny Jones 

Could you provide the figures for the number of police sergeants, police constables and police 
community support officers in post in Safer Neighbourhood Teams, and the level of vacancies 
for each role, broken down by borough, for 2008, 2009 and 2010? 

Written response from the Mayor 

Figures featured in appendix A are supplied by HR - Workforce Planning and relate to 
Borough level Met HR data. 
 
The numbers do show areas of ‚under strength‛, some of the reasons for this include: 
 

 As of the 24th October 2011, a number of wards across the MPS will share a 
Sergeant. As a result a number of these positions were not ‘backfilled’. 



 

 The MPS Workforce Deployment Unit leads on the corporate PCSO posting 
process, to transfer PCSOs from posts which no longer attract funding or where 
funding has been reduced, such as Safer Transport, into vacant SN posts. The 
movement of staff takes into account business need, workplace location 
preferences, and the rate at which the BOCU losing PCSO posts can take up the 
existing workload. 

 

 There are currently 400 PCSO undertaking training to become constables, they 
are in the process of completing their PLC course (one day per week for 16 
weeks). During this 16 week course, they will continue to serve as PCSOs.   

 

 

*  

Phone hacking (1) 

Question No: 3035 / 2011 

Jenny Jones 

Did the briefing you received in connection with Joanne McCartney’s question 2674/2010 make 
any mention of the phone call that took place on 10 September 2010 between Kit Malthouse 
and John Yates, or the information conveyed in that call? 

Written response from the Mayor 

There was no mention in the written briefing of the phone call between Kit Malthouse and John 
Yates on 10 September 2010. 
 

 

*  

Phone hacking (2)  

Question No: 3036 / 2011 

Jenny Jones 

When were you made aware of the content of the phone conversation between Kit Malthouse 
and John Yates on 10 September 2010? 

Written response from the Mayor 

Kit Malthouse did not inform me of this phone call, nor would I have expected him to do so. 
Their discussion confirmed that there was no need at that stage to re-open the original 
investigation. 
 

 

*  

Food Strategy and Investment & Performance Board 

Question No: 3037 / 2011 

Jenny Jones 

Which GLA Investment & Performance Board meeting will consider a paper on future funding of 
the Food Strategy projects? When do you expect to have taken a final decision on projects and 
funding for 2012/13 onwards? 

Written response from the Mayor 
The meeting of the Investment & Performance Board on 25 October is due to consider a paper 
on future funding of Food Strategy projects.  



 
Final decisions on projects and their funding for 2012-13 will be taken during the forthcoming 
budget setting process (November 2011 to February 2012). The same timetable will apply for 
future financial years. 
 

 

*  

Dow Chemicals and the Olympic stadium  

Question No: 3038 / 2011 

Darren Johnson 

Are you concerned that LOCOG’s decision to appoint Dow Chemicals to provide the wrap for the 
Olympic Stadium is incompatible with the Olympic spirit and sustainability standards, and that 
by providing the company with 336 large advertising panels on the iconic building it may 
damage the reputation of the London 2012 Games? A wholly owned subsidiary of Dow is in the 
US courts over contamination of land and a groundwater aquifer in Bhopal, India, a matter 
separate to the better known 1984 gas disaster. Dow Chemicals was also fined by the US 
Securities and Exchange Commission in 2007, and another subsidiary was blacklisted by the 
Indian Government last year over charges of bribery. Will you therefore press LOCOG in your 
capacity on the Olympic Board to review this decision? 

Written response from the Mayor 

All LOCOG's suppliers must comply with its Sustainable Sourcing Code and deliver to high 
standards of environmental responsibility. It is well known that Dow Chemical was not the owner 
of the plant at the centre of the Bhopal tragedy. We are aware that the company is involved in 
on-going legal action and it would not be appropriate to comment while this is in the courts. 

*  

Heathrow flight paths 

Question No: 3039 / 2011 

Darren Johnson 

Will you make representations to the Government and to BAA regarding their two trials for 
landing aircraft at Heathrow airport on both runways at the same time, which may lead to the 
airport being granted the ability to do this as standard practice? Will you specifically urge them: 
(a) not to grant any operational changes that would lead to an increase in the volume of flights, 
which will cause further suffering for residents across London; and (b) to ensure there is an 
independent means by which residents can feed back concerns such as about noise during the 
trials, so that we might properly assess the impact of the changes? 

Written response from the Mayor 

Efficiency improvements in the way our airports operate are welcome, but exactly how these 
proposals will work and how effective they are will be subject to scrutiny, particularly if they 
turn out to worsen the lives of West Londoners living under the flight paths.  I want to see 
aviation thrive in London and the south-east and expect the Government's trial to be fairly 
conducted and its consultation to be open-minded and responsive to the people in London who 
could be adversely affected by this experiment. 
 
The trial will not increase the number of flights at Heathrow ” Heathrow will remain capped at 
480,000 aircraft movements a year.  There will be no increase in the number of scheduled night 
movements and there will be no increase in the hourly scheduled capacity of the airport during 
the trials. 
 
The Government has appointed the CAA to have oversight of the trial and they will review the 
data collected at the end of the trial.  The frequency and detail to be contained in the data 
reports issued during the trial is subject to discussion with the local authorities.  I have asked my 



officers to follow the trial closely and liaise with the local authorities whose communities will be 
directly affected. 
 
This trial, if it were successful and made permanent, would only ever be a sticking-plaster.  What 
I want is to see a long term solution to the UK's aviation problems and Heathrow can never be 
that. I want to see a new hub airport for the south-east that can keep London on the global 
necklace of megacities and maintain its, and the UK's, position as a strong economic force. 
 
 

*  

Longer lorries  

Question No: 3040 / 2011 

Darren Johnson 

Will you lobby the Department for Transport to drop their plans to trial longer lorries on the 
UK’s roads? The trial will lack proper Parliamentary scrutiny, pose a new risk to pedestrians and 
cyclists due to their large size and reduced manoeuvrability, and may cause traffic flow problems 
on London’s often narrow streets with tight corners. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly 

 
 

 

*  

Concessionary fares on coaches 

Question No: 3041 / 2011 

Darren Johnson 

Will you lobby the Government over their unfortunate decision to cut funding for concessionary 
fares on coaches? 

Written response from the Mayor 

I am not aware of the detailed background to this funding decision by the Secretary of State, 
which I understand has led to the elimination of a half price travel concession, from November 
1, on coaches for the elderly and disabled. 
 
Concessionary fares on coaches do not come within my remit as Mayor of London and there is 
no obligation on the Secretary of State to consult with me or TfL on this issue. 
 
As you know, I have protected all TfL concessionary fares during my term and indeed expanded 
the hours of operation of the Freedom Pass at TfL’s expense.  
 

 

*  

Southeastern trains announcements 

Question No: 3042 / 2011 

Darren Johnson 

Following complaints from constituents and scrutiny work by the Assembly, TfL modified its 
approach to tannoy announcements at stations so that they cause less annoyance to local 
residents. Following TfL’s lead can you lobby Southeastern Trains and call upon them to review 
their approach so that routine non-urgent messages are not played so repetitively and at such 



extreme volume causing unnecessary disturbance? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 25 October 2011: 
 

TfL has raised your concerns about this issue with senior management at Southeastern Trains. 
 
If you are aware of any particular problems affecting specific locations please contact 
Southeastern Trains directly. 
 

 

Wifi in London  

Question No: 3043 / 2011 

Darren Johnson 

A constituent asks, have you considered any adverse public health impacts that might arise from 
installing wifi networks in London? 

Written response from the Mayor 

The Health Protection Agency (HPA) has published a series of findings based on investigations 
into the potential health effects of emissions from wireless technology and has concluded the 
following:  
 
"There is no consistent evidence to date that exposure to radio signals from Wi-Fi and WLANs 
adversely affects the health of the general population? On the basis of the published studies 
and those carried out in-house, the HPA sees no reason why Wi-Fi should not continue to be 
used in schools and in other places." 
 
We have therefore been mindful of this advice when researching this project. 
 
In accordance with OFCOM regulations, before the systems are deployed, they will be required 
to comply with the Radio &Terminal Telecommunications Equipment Directive (R&TTE). This 
includes being compliant with the International Commission of Non Ionising and Radiation 
Protection (ICNIRP) guidelines. The RF emissions from the low power Wi-Fi based devices 
generally produce emission levels a thousand times below the recommended exposure levels as 
referenced in the Directive. 
 
In addition to the safety aspect, we believe that WIFI has many positive attributes including 
enabling citizens to participate in online activities. This is especially important for those in 
socially excluded groups, providing access to the vast wealth of information the internet has to 
offer. 
 
 

 

*  

GLA Biodiversity Officers  

Question No: 3044 / 2011 

Darren Johnson 

How many dedicated GLA biodiversity officers or qualified ecologists are currently employed in 
the GLA? How many were employed at the start of your term of office in 2008? 

Written response from the Mayor 



In May 2008, there were four dedicated biodiversity officers - one grade 9 Principal Policy 
Officer (Biodiversity) and 4 x grade 8 posts of Senior Policy Officer (Biodiversity).   
 
Following the Organising for Delivery restructure in 2009, there was a move to generic roles that 
could operate across the breadth of disciplines my environmental agenda addresses.  Within the 
current Urban Greening team, there is one grade 10 Environment Programme Officer and 3 x 
Environment Programme Support Officers, whose work covers a range of project and policy 
areas relating to the greening of London including biodiversity. 
 
The GLA does not collect data on employee qualifications and there is no specific qualification 
requirement for officers in the current generic roles. 
 

 

*  

Asset Co and London Fire Brigade 

Question No: 3045 / 2011 

Darren Johnson 

Do the ongoing financial problems around AssetCo demonstrate the problems inherent in the 
public sector’s over-reliance on private sector contractors, and would you agree that essential 
frontline assets such as fire appliances should be brought back into public ownership? 

Written response from the Mayor 

The key requirement is that the public sector can deliver services effectively and essential 
equipment is correctly maintained. Returning assets to public ownership is not always possible 
or desirable.  In this case, LFEPA has worked closely with AssetCo in order to ensure that the 
core service provision of supply and maintenance of fleet and operational equipment is 
continued.  
*  

PFI schemes 

Question No: 3046 / 2011 

Darren Johnson 

Do you agree with the findings of the Treasury Select Committee (August 2011) that Private 
Finance Initiative (PFI) schemes do not provide taxpayers with good value for money and do 
you commit to seeking alternative sources of investment funding wherever possible? 

Written response from the Mayor 

The Treasury Select Committee report provides powerful evidence that PFI would be unlikely to 
deliver good value for money in the current circumstances, with the difference in borrowing 
costs between the public and private sector being too large to justify going down the PFI route.  
 
I agree with the committee’s conclusion that PFI needs to be used only when it is the best 
option, offering true value for money. I am using novel, alternative forms of investment funding, 
such as bonds recently issued to help pay for Crossrail and, private sector sponsorship of the 
River Thames cable car crossing (the Emirates Air Line), I will continue to look for others.  
 

 

*  

Fare increases 2008-2012  

Question No: 3047 / 2011 

Darren Johnson 

What will be the average percentage rise in all TfL fares (for passengers who pay them) from 



May 2008 to May 2012? What will be the average percentage rise in Tube fares over this 
period? What will be the average percentage rise in bus fares over this period? What was the 
cumulative change in RPI on which the fare rises were based? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 
Written answer received on 22 November 2011: 

 
From 2008 to 2012, the average increase in TfL fares for passengers who pay them will be 
approximately RPI+2 per cent per year, after allowing for a one-off rise in bus fares in 2010 to 
help address the financial black hole left by my predecessor. 
 
For full details please see the table below. 
 
Clearly nobody welcomes fare increases but the alternative would be to allow the transport 
system to decline which will lead to a long-term deterioration in the London economy and a loss 
of jobs. 
 
Even after these increases, bus fares in London represent excellent value compared with the rest 
of the country.   
 
My consistent and stable approach has protected frontline services and unprecedented 
investment to upgrade and expand London’s transport network, despite the financial black hole 
I inherited from my predecessor during one of the hardest economic periods for many years. 
 
My approach has safeguarded TfL’s very strong credit rating which has helped the organisation 
secure more competitive borrowing rates to build the infrastructure London needs.  
 
 
  Jan  

2009 
Jan 2010 

Jan  
2011 

Jan 2012 
Jan 2009 to 

Jan 2012 

Bus 6 11 5 7* 32 

Tube 4 2 7 7* 23 

Average 5 7 6 7* 27 

RPI 5 -1 5 5 14 

(Average fare increases paid by passengers.  Average fares are calculated by dividing total fares revenue 
received from fare payers divided by the corresponding number of journeys.  Except for 2012 where the 
headline figure announced has been given*) 
 
It should be noted that many customers will not pay the full headline increase as announced by 
TfL as they may switch between ticket types to find the best value product for them.  For 
example, the actual increase in the average bus fare paid in 2010 was estimated at 11.4% rather 
than the headline figure of 12.7%. 
 
 
*  

Fare increases 2004-2008  

Question No: 3048 / 2011 

Darren Johnson 

What was the average percentage rise in all TfL fares (for passengers who pay them) from May 
2004 to May 2008? What was the average percentage rise in Tube fares over this period? What 
was the average percentage rise in bus fares over the period? What was the cumulative change 
in RPI on which the fare rises were based? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 



 
Written answer received on 22 November 2011: 
 
Between 2004 and 2008 fares increased by an average of around 20%.   During my 
predecessor’s term fares fluctuated wildly as the table below demonstrates.   
 
For full details please see the table below. 
 
For passengers who pay fares, there were increases well above inflation in 2005, 2006 and 2007 
then cuts in 2008 in a cynical move immediately prior to the election. 
 
This made no financial sense and did not serve the interests of Londoners.  It created a financial 
black hole that I have had to address despite one of the hardest economic periods for many 
years. 
 

  
Jan  

2005 
Jan  

2006 
Jan  2007 Jan  2008 

Jan 2005 
to Jan 
2008 

Bus 7 12 6 -3 23 

Tube 6 4 2 3 17 

Average 6 8 4 0 20 

RPI 3 3 3 4 14 

(Average fare increases paid by passengers.  Average fares are calculated by dividing total fares revenue 
received from fare payers divided by the corresponding number of journeys.) 

 
It should be noted that many customers do not pay the full headline increase as announced by 
TfL as they may switch between ticket types to find the best value product for them. This 
applied particularly in 2005 as use of Oyster pay as you go fares built up rapidly. 
 
 
*  

Operation Connect (1) 

Question No: 3049 / 2011 

Darren Johnson 

Which boroughs does Operation Connect currently operate in? What are the Met’s plans for its 
expansion? 

Written response from the Mayor 

Operation Connect is planned to operate in the five main indentified boroughs relating to gang 
violence :- Waltham Forest, Haringey, Hackney Southwark and Lambeth. 

 
Connect was piloted in Waltham Forest and has recently expanded into Haringey. 
 
Connect shares best practice across the MPS is working to identify high harm gang members in 
the three other boroughs through regular consultative group meetings. 
 
A review process is currently under way to identify proposals for an expansion of the Connect 
model, building on existing gang focused work across agencies in London. 
 

 

*  

Operation Connect (2) 



Question No: 3050 / 2011 

Darren Johnson 

How much is the Met planning to spend on Operation Connect in 2011/12? Please break down 
the figure by borough. 

Written response from the Mayor 

£2.7 million has been allocated for 2011/12, which predominately covers the Metropolitan 
Police Service core staffing commitment to Connect.  
 
Additional partnership activity will be agreed with partners at borough level, and will be funded 
locally, rather than through the core Connect budget. 
 

 

*  

Operation Connect (3) 

Question No: 3051 / 2011 

Darren Johnson 

How much is the Home Office contributing to the costs of Operation Connect in 2011/12? Is 
their contribution included in the figure for the Met budget for Operation Connect? 

Written response from the Mayor 

Connect funding is allocated from the MPS overall budget. Currently, no additional budget is 
allocated by the Home Office.  
 
I have allocated an additional £358,600 from the Home Office Communities Against Guns, 
Gangs and Knives funding to support additional partnership activity to tackle gangs and serious 

youth violence in Connect boroughs. 
 

 

*  

Operation Connect (4) 

Question No: 3052 / 2011 

Darren Johnson 

Apart from the Home Office, do other organisations outside the Met contribute to the costs of 
Operation Connect, if so, please list the organisations and their contributions for 2011/12? 

Written response from the Mayor 

No other organisations contribute to the costs of Operation Connect. 
 

 

*  

Operation Connect (5) 

Question No: 3053 / 2011 

Darren Johnson 

How much would it cost the Met to expand Operation Connect to all boroughs with a significant 
gang problem? 

Written response from the Mayor 

There is a review process currently underway to identify proposals for an expansion of Operation 
Connect activity, building on some of the existing gang focused work. This review will highlight 



good practice and identify areas for additional resource. The recommendations will inform the 
resource allocation formula. Therefore, costs at this stage are yet to be finalised.  
 

 

*  

Top level domain for London 

Question No: 3054 / 2011 

Darren Johnson 

What is the estimated ongoing cost to the GLA and London & Partners of the top level London 
domain license if the application is accepted? 

Written response from the Mayor 

London & Partners is currently undertaking a business modelling exercise, which will determine 
the likely ongoing licence fees, estimated running costs and potential revenues from dot 
London.  
 

 

*  

National Minimum Wage 

Question No: 3055 / 2011 

Darren Johnson 

The minimum wage has risen by 2.5% this year, compared to a 5.7% rise in the London Living 
Wage. Since you came to office the gap between the two wage levels has increased from 30% 
to 37%. Will you now lobby the Government to increase the minimum wage more quickly to 
narrow the gap, ensuring that no parent needs to work two jobs to make ends meet and that 
work really does pay for all Londoners? 

Written response from the Mayor 

The London Living Wage was designed to provide a minimum acceptable quality of life in our 
capital. It is a voluntary policy. As such it differs from the National Minimum Wage which is 
statutory and is the responsibility of Government.  
 
I believe paying the London Living Wage to every worker in London could help lift thousands of 
children in the city above the poverty line and so I shall continue to do all that I can to 
encourage employers in the capital to pay the London Living Wage. 
 

 

*  

Green Deal lobbying (1) 

Question No: 3056 / 2011 

Darren Johnson 

In order to develop your work on the London implementation of the Green Deal, you will need 
clarity about the package of financial incentives, which I am told is currently missing. Will you 
therefore support calls for the Treasury to urgently publish this package, and lobby the 
Chancellor to this effect? 

Written response from the Mayor 

I am committed to increasing the uptake of energy efficiency measures in London now, through 
RE:NEW, and in the future, through the Green Deal. My officers are actively working with the 
Government on the Green Deal framework. This includes the potential for the inclusion of 



financial incentives, as part of a wider package, to ensure there is high uptake of the Green Deal 
in London and nationally.  
 

 

*  

Green Deal lobbying (2) 

Question No: 3057 / 2011 

Darren Johnson 

Do you share my concern that the Energy Company Obligation and the Green Deal finance 
package will be insufficient to help all fuel poor households in London? Will you lobby the 
Government to ensure the Green Deal can deliver for every hard-to-treat fuel poor property in 
London?  

Written response from the Mayor 

I am committed to tackling fuel poverty in London and helping Londoners to cut their energy 
bills. As nearly 70 per cent of homes in London are considered hard to treat, it is vital that the 
Energy Company Obligation and Green Deal finance package help all Londoners living in these 
homes, to retrofit them with energy efficiency measures.  
 

 

*  

Green Deal lobbying (3) 

Question No: 3058 / 2011 

Darren Johnson 

In answer to my previous question number 1242/2011 you expressed your support for the 
Warm Homes Amendment, which included a call for the Government to develop a strategy for 
the Green Deal that would meet your targets on fuel poverty and carbon dioxide emissions. As 
they have so far refused to do this, will you personally lobby the Government on this matter?  

Written response from the Mayor 

The GLA is signed up to support the Warm Homes Amendment. My officers are actively working 
with Government on the development of the Green Deal to encourage them to ensure that the 
Green Deal supports the achievements of London’s targets to reduce CO2 emissions.  
 

 

*  

Energy reduction targets  

Question No: 3059 / 2011 

Darren Johnson 

Can you tell me (a) the buildings energy usage in 2010/11, (b) the energy bill in 2010/11 and 
(c) if possible their projected energy bill for 2011/12 for each of the GLA, LFEPA (including the 
LFB), TfL and the MPA (including the MPS)? 

Written response from the Mayor 

GLA response: 
 
The GLA or City Hall energy bill is made up of Gas in kWh and Electricity in kWh: 2010/11:  
 

(a) Gas ” 1,022,260 kWh at a cost of (b) £30,055.46 
 



(a) Elec ” 3,358,350 kWh at a cost of  (b) £203,759.97 
 

Projections for 2011/12 
 

(b) Gas no change in consumption but we anticipate a price rise in October buying round. 
Electricity consumption will reduce further 3.1MW expected but we anticipate a price 
rise in October buying round 

 
TfL response  
 
TfL Head Office Buildings 
 

energy usage in 2010/11 74,021,297 kWh 

the energy bill in 2010/11 £4.7M 

projected energy bill for 2011/12 £4.6M 

 
 
LFEPA response 
 

energy usage in 2010/11 49,790,000 kWh 

the energy bill in 2010/11 £2.14m 

projected energy bill for 2011/12 £2.97m 

 
 
MPA/MPS response 
 
Energy consumption (electricity, gas and oil) and cost information for the Metropolitan Police 
Service (MPS) is as follows: 
 
(a) Buildings energy usage in 2010/11 (excluding consumption by one commercial tenant): 
347.5 GWh 
 
(b) Energy bill in 2010/11 (excluding one cross-charge to same commercial tenant): 
Total:  £19.5m 
 
(c) Projected energy bill for 2011/12 
 
The energy budget set for 2011/12 (including consumption of same commercial tenant as 
mentioned above) is as follows: 

Total:  £18.9m 
 

Note that the 2011/12 budget was set based on an analysis of the previous year’s energy 
consumption performance, energy prices, inflation and other factors such as changes in the 
estate, etc. The final cost outturn will depend on final achieved energy price and factors 
affecting energy consumption such as average winter temperature, etc.  
 

 

* *  

Anaerobic Digesters (1) 

Question No: 3061 / 2011 

Darren Johnson 

How many anaerobic digesters will be in operation in London before the end of this term of 
office in 2012, what will their total capacity in tonnes be, and how many jobs will they have 
created? 



Written response from the Mayor 

There has been a significant amount of project development work in the last three years, and as 
a result, there is expected to be at least one, and possibly two, anaerobic digestion facilities in 
construction by May 2012. There are various other proposals in advanced stages of 
development. The five most advanced proposals are detailed in the table below, most of these 
are subject to planning permission. 
 
I take the development of anaerobic digestion capacity in London very seriously. Indeed, I have 
taken over the Mitcham anaerobic digestion plant proposal, which was initially refused by the 
local planning authority, in order to give further consideration to the application. My officers 
have recommended that planning permission should be granted. I will determine the application 
after the representation hearing on 12 October 2012. 
 
 

Sponsor Location Capacity Jobs Expected 
operational 
date 

LWARB support 

TEG Dagenham 30,000 8 March 2013 £1.9 million loan 
committed  

Shanks* Rainham 100,000 20 Early 2013 Project development 
support provided 

(Not in public 
domain)* 

South 
London 

44,000 8 2013/14 In principle loan 
committed, exact 
amount to be 
finalised. 

Sita* Mitcham 40,000 8 2014/15  

Countrystyle* Bromley 46,000 8 2013/14  

Totals  260,000 52   

 
*Subject to planning permission being granted 
 
 

*  

Anaerobic Digesters (2) 

Question No: 3062 / 2011 

Darren Johnson 

Can you give me details of anaerobic digester plants that have received funding from the 
London Waste and Recycling Board including their total capacity in tonnes and the numbers of 
jobs they have created? 

Written response from the Mayor 

Please see my response to MQ3061/2011. 
 

 

*  

Anaerobic Digesters (3) 

Question No: 3063 / 2011 

Darren Johnson 

Given that London sends around 370,000 tonnes of food waste to landfill each year, and your 
June 2011 London Waste & Recycling Board Business Plan only proposes to create 50,000 
tonne Anaerobic Digestion plant capacity, what other processing options do you expect will be 
used for further food waste that is separately collected for recycling? 



Written response from the Mayor 

As detailed in my response to MQ3061/2011, proposals for anaerobic digestion capacity of c. 
260,000 tonnes in London are being progressed. As the London Waste & Recycling Board 
provides public investment, it acts as a funder of last resort, only providing investment to 
projects where full private sector financing is difficult. As such, not all plants that are being 
developed will require LWARB investment. 
 
 

*  

Delivery of waste infrastructure projects (1) 

Question No: 3064 / 2011 

Darren Johnson 

Please give details of when the following London Waste & Recycling Board projects will be 
operational, what their capacity in tonnes will be, and how many jobs they are expected to 
create: Bioessence gasification plant in East London; GreenTech plastic reprocessing company in 
Enfield; TEG anaerobic digestors plant; Orchid Environment Ltd secondary recovery fuel plant in 
Bexley. 

Written response from the Mayor 

The anticipated operational dates, planned tonnage and expected jobs for the projects are 
outlined below. It should be noted that the operational dates are indicative, as they are all 
complex infrastructure projects that can be subject to movement in relation to their 
development timetable. 
 

Project Sponsor Biossence TEG GreenTech 
Corporation 

Orchid 

Technology Thermal AD Plastic 
Reprocessing 

MHT 

Location 
(Borough) 

Havering Barking and 
Dagenham 

Enfield Bexley 

Planned Tonnage 
Per Annum 

100,000 30,000 25,000 160,000 

Expected Jobs 
Created 

25 8 47 52 

Anticipated 
Operational Date 

Nov-14 Mar-13 Sep-12 Jun-13 

 

 

*  

Delivery of waste infrastructure projects (2) 

Question No: 3065 / 2011 

Darren Johnson 

In an article in Materials Recycling Week (26 August 2011) relating to removal of funding for a 
Materials Recovery Facility by the London Waste and Recycling Board, it was suggested that the 
London Waste & Recycling Board is an ineffectual funding model that has failed to deliver. Do 
you agree that lessons need to be learned and the process improved? 

Written response from the Mayor 

The issue that LWARB addresses is the scarcity of private sector investment into waste 
infrastructure. LWARB provides loans to sponsors of projects who are unable to secure all of the 
finance from the private sector. To date, LWARB has either provided or committed to provide 
£21 million in loans for the development to a number of waste facilities in London that would 



not otherwise be developed. These include a gasification facility, two anaerobic digestion plants, 
a Mechanical Heat Treatment plant and a plastics reprocessing plant. It is expected that a 
number of these projects will reach financial close shortly, and there are other projects 
undergoing development in LWARB’s pipeline. LWARB’s evaluation process and funding model 
is designed to be robust and, as such, there will be some instances where finance terms cannot 
be agreed.  
 
In total, LWARB has committed £55 million in funding to a wide variety of projects, including 
communication, recycling and reuse projects, as well as those infrastructure projects detailed 
above. 
 

*  

Bus and taxi emissions  

Question No: 3066 / 2011 

Darren Johnson 

The European Commission has now recognised that the test protocols used for approval of 
vehicles does not reflect their use in urban environments. The Commission have recently 
conducted Portable Emissions Measurement System testing to show real-life emissions levels. 
What lessons are there for London arising from these studies? Do you think London should 
conduct its own random sampling approach to bus and taxi emissions in real life conditions, 
using similar equipment? 

Written response from the Mayor 

No. London recognised the importance of testing real-world conditions many years ago. It 
introduced the Millbrook London Bus Route 159 test cycle to obtain emissions data that reflects 
how buses will actually perform in service. All bus types in the fleet are put through this 
protocol prior to their introduction into the fleet. The test reflects the typical stop-start 
operation of vehicles through the city and is therefore much more representative than certified 
emissions data generated through Euro standard calculations. The London test is undertaken on 
a chassis dynomometer in a chamber to capture all emissions. For this reason, TfL does not need 
to switch to random sampling with a portable system. 
 
TfL inform me that the European Commission are considering proposals to amend Regulations 
related to the in-service conformity testing of vehicle emissions at the introduction of the Euro 
6 emissions standard and that may include some type of portable emissions measuring 
equipment. Should any future changes to such regulations impact TfL in respect of buses or 
taxis then it will take the necessary action. 
 

 

*  

Air pollution monitoring sites  

Question No: 3067 / 2011 

Darren Johnson 

Does TfL fund directly or indirectly any monitoring stations that meet the requirements of 
Directive 2008/50/EC on ambient air quality and cleaner air or Europe (e.g. the requirement 
referred to in Annex VI of that Directive) and if so where are they sited? 

Written response from the Mayor 

There are over 100 monitoring sites in London, mostly funded by local authorities as part of 
their Local Air Quality Management duties. The Department for Environment, Food and Rural 
Affairs (Defra) operates a network of 15 sites in London for reporting against the EU Limit 
Values, which meet the requirements of the Air Quality Directive. It also  periodically reviews all 
monitoring sites in London to consider whether they should be affiliated into this network. 



 
TfL wholly funds one monitoring site, and part funds two monitoring sites, for monitoring the 
impact of the Low Emission Zone that are not part of Defra’s reporting network.  
 
The sites are; 
 

 Blackwall Tunnel Northern Approach, Tower Hamlets 

 Westhorne Avenue , Greenwich 

 North Circular (Ikea), Brent 

 
The Blackwall Tunnel and Westhorne Avenue monitoring sites do not meet the criteria of the 
Directive due to their proximity to junctions.  The North Circular (Ikea) monitoring site may be 
considered in line with the requirements of the Directive, depending on a subjective decision 
about what constitutes a ‚major‛ junction. However, Defra do not use any of these sites to 
report against the EU limit values. 
 

 

*  

Air pollution and pot plants (1)  

Question No: 3068 / 2011 

Darren Johnson 

Can you please provide references for the studies (quoted in the press release of 25th Sept) 
across Europe and the USA that you suggest have shown the potential of vegetation, including 
trees and plants, to trap PM10 particles? 

Written response from the Mayor 

TfL will provide references by separate copy as there are a considerable number. We have the 
benefit of a study undertaken by Imperial College (part of the Air Pollution Research in London 
group) which included a literature search.  
 

 

*  

Air pollution and pot plants (2)  

Question No: 3069 / 2011 

Darren Johnson 

What is the cost of the ‚50 6ft planted towers, tree and shrub planting at PM10 hotspots‛? 

Written response from the Mayor 

The budget for the green infrastructure work-stream of the Clean Air Fund is £1m. The 
estimated cost breakdown is given in my answer to question 3132/2011. 
 

 

*  

Air pollution and the green wall  

Question No: 3070 / 2011 

Darren Johnson 

What is the cost of the green wall being installed at Edgware Road Tube station? 

Written response from the Mayor 



The cost of installation and maintenance for three years of the Edgware Road Tube station 
green wall is circa £120,000. The installation of the green wall is one of the measures being 
implemented through the £5m Clean Air Fund that the Department for Transport has provided 
to Transport for London for local air quality measures. 
 

 

*  

Future of the clean air fund  

Question No: 3071 / 2011 

Darren Johnson 

When will you hear if there is to be any continued funding for the Government’s Clean Air 
Fund? 

Written response from the Mayor 

The Government provided the Clean Air Fund for a defined set of local measures to address 
PM10 concentrations at hotspots during this financial year. I continue to discuss with the 
Government longer-term funding that will allow full implementation of my Air Quality Strategy. 
 

 

*  

Meetings with ministers on air pollution  

Question No: 3072 / 2011 

Darren Johnson 

Your air quality strategy contains a list of 14 measures the Government should take to reduce 
nitrogen dioxide pollution by 2015. Can you tell us which of these appeared in their recent 
submission to Europe on nitrogen dioxide and what are the specific changes in Government 
policy contained in their nitrogen dioxide strategy which have resulted from your meetings with 
Ministers? 

Written response from the Mayor 

I am in continued discussion with the Government to explore all possible actions to reduce 
nitrogen dioxide pollution in London. I will continue to work with Government, London 
boroughs and others, to investigate additional measures to those being delivered in my air 
quality strategy, that have the potential to bring forward NO2 limit value compliance in London 
as quickly as possible.  
 
The Government’s Air Quality Plan, for the achievement of EU air quality limit values for 
nitrogen dioxide (NO2) in Greater London Urban Area, can be found on Defra’s air quality 
website: http://uk-air.defra.gov.uk/  
 

 

*  

Borough figures for pollution  

Question No: 3073 / 2011 

Darren Johnson 

Can you provide a borough-by-borough breakdown for the 700,000 people exposed to unlawful 
levels of nitrogen dioxide pollution in the calendar year 2010? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

http://uk-air.defra.gov.uk/


 

Written answer received on 7 November 2011: 
 

The table below shows the estimated number of people (by borough) living in areas where 
modelled annual mean NO2 concentrations in 2010 were above the EU limit value of 40 µg/m3. 
This analysis was undertaken for my draft Air Quality Strategy for consultation with London 
Assembly and Functional Bodies. 

 

Barnet 283 

Brent 16078 

Camden 98335 

City of London 6947 

Ealing 25526 

Enfield 671 

Greenwich 2881 

Hackney 24063 

Hammersmith and Fulham 34350 

Haringey 3350 

Hillingdon 2903 

Hounslow 1090 

Islington 44936 

Kensington and Chelsea 96466 

Lambeth 34817 

Lewisham 5325 

Merton 264 

Newham 1516 

Redbridge 967 

Southwark 62947 

Tower Hamlets 37208 

Waltham Forest 1191 

Wandsworth 14767 

Westminster 160222 

GLA total 677103 
 

 

*  

2012 Games transport capacity  

Question No: 3074 / 2011 

Dee Doocey 

London’s bid document for the Olympic and Paralympic Games stated that during August travel 
demand on public transport in London is consistently down by up to 20%, leaving ample scope 
and capacity for the 5% additional demand which would be created by the Games during 2012. 
Has this situation changed, and if so, what are the key reasons for this? Do you believe there 
will be still be 15% headroom between demand and supply? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 1 November 2011: 



 
I understand that you raised this at the Assembly’s plenary session on Wednesday 19 October. 

Mark Evers, Director of Games Transport for TfL, will write to you shortly on this. 
 

. 
* *  

2012 Games – Jubilee line 

Question No: 3076 / 2011 

Dee Doocey 

What percentage reduction in commuter passenger numbers will be necessary to and from 
Canary Wharf for the Jubilee line to be able to cope with Olympic and Paralympic spectators 
travelling to and from Stratford? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 1 November 2011: 
 
During the London 2012 Games, at certain times and at certain locations, London’s transport 
network will be much busier than usual.  The demand generated by spectators will occur at 
different times and on different days of the Games, depending on which venues are hosting 
competitions.  Every day, and often each hour of the day, will be different.  Detailed analysis 
and modelling of the impacts at key stations is currently in progress and TfL plans to publish 
this information in November. 
 
The Travel Demand Management (TDM) programme being implemented by TfL and London 
2012 will provide travel advice to both spectators and regular users of the transport network, to 
help us manage demand across the transport network.  The focus of TDM activity to date has 
been on giving businesses, large and small, the support they need to plan for the Games.  A core 
part of this is planning for staff travel to and from work. 
 
We have been working very closely with businesses at Canary Wharf and all the evidence 
demonstrates they are planning ahead.  There are approximately 90,000 employees working at 
Canary Wharf and currently 95 per cent of these employees are covered by our Site Specific 
Advice programme, which provides bespoke Games travel advice.  This coverage, along with the 
emerging action plans of businesses in the Canary Wharf area, provides us with confidence that 
we will manage demand on the transport network, deliver a great London 2012 Games and keep 
London moving. 
 

*  

London and Partners – Mayoral representative 

Question No: 3077 / 2011 

Dee Doocey 

How often have you met with Stuart Fraser since you appointed him in July to be your 
representative on the board of London and Partners? How often do you plan to meet with him 
to discuss inward investment and tourist promotion in London? 

Written response from the Mayor 

I have met with Stuart Fraser twice since his appointment on the board of London & Partners in 
July. 
 
Sir Peter Rogers, Mayoral Advisor for Regeneration, Growth and Enterprise and observer on the 
London & Partners board has also met with Stuart Fraser once on my behalf, to discuss the 



international promotion of London, including inward investment and tourism promotion. Going 
forward these meetings will take place approximately every four months. 
 

 

*  

2012 Games – tourist projections 

Question No: 3078 / 2011 

Dee Doocey 

What work has London and Partners carried out to assess the projected numbers of overseas 
and domestic visitors to London during the 2012 Games? 

Written response from the Mayor 

London & Partners has commissioned research from Oxford Economics, which estimates that 
the London 2012 Olympic and Paralympic Games will attract approximately 5.5m domestic day 
visitors, 600 000 domestic overnight visitors and 300 000 international overnight visitors for the 
period of the Games.   
  
 

 

*  

Guru Fund Management 

Question No: 3079 / 2011 

Dee Doocey 

What due diligence was carried out into the company Guru Fund Management before you 
signed the Memorandum of Agreement with them for the London River Park? 

Written response from the Mayor 

On the basis that the Mayor has not engaged the sponsor to deliver the project, an appropriate 
level of due diligence was undertaken, which focused on the structure of and relationship 
between the various companies in the Venus Group and the identity of their directors. 
 

 

*  

Business Link – Intensive Assists 

Question No: 3080 / 2011 

Dee Doocey 

Your answer to my question 2469/2011 would suggest that Business Link have moved away 
from the use of ‘Intensive Assists’, or face to face contact (a drop from 5,280 last year to 192 in 
the first five months of this year). Is this a conscious decision, and do you believe that reducing 
face-to-face business advice is a good thing? 

Written response from the Mayor 

The Department for Business, Innovation and Skills (BIS), announced in January 2011, that it 
will be closing the Business Link regional advisory service in November 2011.  Following this 
announcement and, in consultation with my officers, a reduced 2011 Business Link budget was 
agreed by the LDA Board.  Given the reduction in budget, a combination of methods of 
business support delivery was agreed by the LDA Board as the best use of limited resources. 
 
To facilitate an orderly wind down of the regional service as mandated by Government, it was 
agreed that Business Link would continue to provide intensive assistance up until quarter 1 of 



this year.  Whilst intensive assistance has since been discontinued, business workshops which 
provide face-to-face business support will continue until end of October 2011. Telephone 
support to businesses will continue until 14 November 2011, at which point calls will be 
transferred to the new national Business Link helpline.  
 

 

*  

Stonewall’s Equality Index 

Question No: 3081 / 2011 

Dee Doocey 

You did not enter the GLA into Stonewall’s Workplace Equality Index 2012 (MQT 2471/2011). 
Which of the GLA functional bodies were entered? Why was the GLA not entered? 

Written response from the Mayor 

TfL is the only functional body that entered this Index at a cost of £2,000 per annum.  
 
The GLA has not been a part of this Index for a number of years, as it has been superseded by 
my Equal Life Chances for All policy. 
* 
 
  

Mayor’s Office for Police and Crime - staff 

Question No: 3082 / 2011 

Dee Doocey 

Will staff working for the Mayor’s Office for Police and Crime be located in the current MPA 
offices? 

Written response from the Mayor 

Yes. 

 

*  

Safer Neighbourhood Teams – reduction in sergeants 

Question No: 3083 / 2011 

Dee Doocey 

For each borough please can you let me have a list of Safer Neighbourhood Teams (by ward and 
borough) which now share a sergeant? Where this reduction has not yet been implemented, 
please give the Safer Neighbourhood Teams where this is planned. 

Written response from the Mayor 

The Safer Neighbourhoods Teams listed in appendix B will share a Sergeant.  The staff of other 
Safer Neighbourhoods Teams will remain the same. 
 

 

*  

Team London Stars 

Question No: 3084 / 2011 

Dee Doocey 

How many people have been nominated as a Team London Star, and how many of these have 
you awarded with certificates? 



Written response from the Mayor 

Team London Star Certificates are the way in which I show my appreciation for the Londoners 
who give their time to make London a better place.  
 
Since nominations for the Team London Star certificate scheme were opened on 2 June 2011, 
more than 202 individuals have been nominated. Each nomination is checked and verified to 
ensure that the nominated individual meets the criteria for the certificate. Once verification is 
complete, the certificate is either sent out in the post or, in some cases, presented to the 
individual by me or one of my advisors, at various events showcasing volunteers and 
volunteering.  
 
So far, more than 117 certificates have been issued through the scheme.  
 
Everyone in London is encouraged to nominate their unsung volunteering hero for a Team 
London Star Certificate, either through the Team London website at 
www.london.gov.uk/teamlondon or,  through the website of our Team London Star media 
partner, Archant London 24 which can be found at: 
http://www.london24.com/news/news/team-london/entry-form.  
  

Team London opportunities 

Question No: 3085 / 2011 

Dee Doocey 

How many Team London opportunities have been posted via the Team London website, and by 
how many different organisations? 

Written response from the Mayor 

Any organisation doing work within the three Team London priority areas - opportunities for 
youth, cutting crime, and improving quality of life by cleaning and greening London and 
building stronger neighbourhoods - can post a volunteer opportunity on the Team London 
website.  
 
This posting gives the organisation their own branded page within the Team London site. They 
can advertise for volunteers, provide information and even post a YouTube video or photo. 
More than 100 organisations have posted more than 120 volunteering opportunities on the 
Team London website so far.  
*  

Accessible visitor accommodation in London 

Question No: 3086 / 2011 

Dee Doocey 

The Inclusive London website, to which people are directed from Visit London’s 2012 
accommodation page, provides a list of accessible hotels in London, with details about their 
accessibility levels. However, it does not allow you to search accessible hotels by price, which is 
a key factor for most people. Since the Inclusive London website is run by the GLA, will you 
address this failing immediately, since many people with disabilities are finding it hard to find 
affordable accessible accommodation during the 2012 Games? 

Written response from the Mayor 

The Inclusive London website has been setup to provide people with information about the 
physical accessibility levels of a wide range of locations in London and not as an online 
accommodation booking tool.  The London and Partners accommodation search tool allows 
visitors to sort London hotels by room price. 
 

 

file:///C:/Documents%20and%20Settings/scrodriguez.GLANORTH/Local%20Settings/Temporary%20Internet%20Files/OLK12/www.london.gov.uk/teamlondon
http://www.london24.com/news/news/team-london/entry-form


*  

Platforms at Stratford International Station (1) 

Question No: 3087 / 2011 

Caroline Pidgeon 

I understand that half of the platforms at Stratford International are not the right height and are 
being raised to make them suitable for the High Speed (HS1) Javelin trains. Can you confirm 
this and advise why it was built to the wrong specifications? 

Written response from the Mayor 

There are four platforms at Stratford International Station, two for domestic high speed trains 
and two for international trains. The platforms are designed to accommodate the different door 
heights between domestic and international trains.  
 
The reason for the height difference is that the distance from the underside of the wheels to the 
bottom of the doors differs between Eurostar and Javelin Trains.  This is a design feature that is 
reflected in the platform heights across the UK and European high speed rail networks. 
 
In order to operate the Javelin shuttles during the Games time, all four platforms at Stratford 
International are required to get the volume of passengers on and off the trains.  
 
As a result, the International platforms at Stratford International Station have been raised 
temporarily by some six inches to accommodate games time use.  
 
Forward planning during the bid led us to provide extra passenger capacity to the Park by using 
all the domestic high speed class 395 trains to create the Javelin shuttle service.  This has 
enabled us to create a temporary metro type service for 16 days.  
 

 

*  

Platforms at Stratford International Station (2) 

Question No: 3088 / 2011 

Caroline Pidgeon 

Please confirm how much it will cost to resolve the problem of the platforms at Stratford 
International Station being the wrong height and which agencies will pay for the additional 
costs? 

Written response from the Mayor 

The cost of the temporary raising of the International platforms at Stratford International 
station was planned and incorporated within the ODA Transport budget and cost approximately 
£1 million.   
 

 

*  

Freedom Pass on Rail 

Question No: 3089 / 2011 

Caroline Pidgeon 

Please update me on your negotiations with the Train Operating Companies to extend the 24 
hour Freedom Pass to include national rail services? 

Written response from the Mayor 



My 24 hour extension of the Freedom Pass to all TfL services, which now includes London 
Overground services, goes from strength to strength, with the latest statistics showing around 
14m journeys a year by Pass holders on buses before 9am, and 4m journeys a year on the Tube. 
 
The Train Companies remain concerned about the impact on overcrowding on trains in the light 
of continuing growth in commuting.   
 
They have now indicated that they are unable to agree to a new morning peak concession until 
the outcome of the review of railway fares policy by the DfT is known. This follows last May’s 
McNulty report.  My understanding is that the Department will be publishing an initial policy 
paper on this issue in November. 
 
TfL and I will continue to make the case for the extension to the Train Companies and the 
Department. 
 

 

*  

Wide Aisle Installation at London Underground Stations  

Question No: 3090 / 2011 

Caroline Pidgeon 

Further to MQ (909 / 2011), what progress has been made with the roll out of the wide aisle 
gate programme in London Underground stations? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 25 October 2011: 
 

The next phase of the wide aisle gate (WAG) programme in Tube stations is progressing well, 
with station surveys and early planning now complete. Detailed design work is currently 
underway, with installation of the gates due to start just before Christmas this year. Under this 
phase of the programme, LU plans to install 80 further gates which would take the total number 
of stations with WAGs to 186. The work is expected to be complete by spring 2013.  Early 
installation has been prioritised for stations that would give customers the greatest benefit by 
having a WAG before the 2012 Games.  
 

 

*  

Cable theft from TfL property 

Question No: 3091 / 2011 

Caroline Pidgeon 

What measures are you putting in place to ensure there is no more cable theft from TfL 
property, which not only causes disruption for passengers, but is very costly to replace? 

Written response from the Mayor 

TfL takes cable theft extremely seriously and is working closely with the British Transport Police 
(BTP) to minimise this criminal activity through the best possible vigilance and response.    
 
BTP officers use various tactics, including covert operations and community based intelligence, 
to crack down on those whose actions can disrupt services and cause delays to passengers.   
This includes reacting to reports of potential theft, which has led to criminals being caught in 



the act on a number of occasions. The 12,000 CCTV cameras on the LU also increase the 
likelihood of catching anyone committing a criminal offence. 
 
TfL has also developed a strategy for dealing with metal theft in conjunction with the BTP. This 
focuses on: 
 

 Enforcement, alongside the BTP 

 Implementing improvements to security infrastructure where cost effective 

 Monitoring incidents of metal theft and assessing their impacts on service reliability 

 Engaging with relevant stakeholders 

 Educating people about the impacts, risks and dangers of cable theft via TfL Safety and 
Citizenship, where appropriate. 

 
This is a growing priority for TfL, given the current supply and demand situation for metal, both 
in the UK and internationally. 
 
 

*  

Tube Delays  

Question No: 3092 / 2011 

Caroline Pidgeon 

From February 2010 to August 2011 please provide how many tube journeys, broken down by 
month and by tube line, were delayed for more than 15 minutes. Please also list how many 
passengers were affected by these delays. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Written answer received on 24 October 2011: 
 
Information on the number of Tube delays of more than 15 minutes from 2009/10 to period six 
of 2011/12, for all lines, and across the network, is included in Appendix C. 
 
Delays over 15 minutes are now down by over 40 per cent since the programme of work to 
upgrade the network began in 2003/04, at the same time that the Tube is carrying a record 
numbers of passengers, 1.1 billion last year. Roughly half of this reduction has occurred since 
2007/08. 
 
There was a dip in performance in the autumn and winter of 2010/11, as reflected in the data 
provided for severe tube delays. This dip was attributable to a number of factors, including a 
series of strikes. Some difficulties also arose with the new systems being introduced to improve 
capacity and customer journeys on the Jubilee and Victoria lines, reflecting similar experience 
with other new systems around the world. 
 
LU has since then introduced a programme of actions to improve reliability and speed up 
incident recovery.  Performance has now returned to levels seen before last year’s dip, with 
delays and excess journey time during the first four periods of this year down to below the levels 
of last year. 
 
To give only a few examples, critical spares and key technical personnel are now being located 
at a larger range of locations on the network, to respond to any incident more quickly. The 
prediction and prevention of failures is being improved through the greater use of new 
technology that allows LU to effectively monitor the conditions of track, train and other assets 
on the railway. LU is also working closely with suppliers to ensure that new upgraded assets are 
designed with clear reliability targets specified. 



 

*  

Cycle Hire Scheme (1)  

Question No: 3093 / 2011 

Caroline Pidgeon 

Please provide figures for the number of casual users of the cycle hire scheme, broken down by 
each month, since December 2010. 

Written response from the Mayor 

Please see the table below.  Calculating ‘unique’ casual users cannot be easily achieved and, as a 
result, the table shows the number of casual hires.   
 

 
Cycle Hire - Total 
number of Casual hires 
by month 
03/12/2010 to 
30/09/2011 

  

Month Of 
Hire 

Total 
Number of 

Casual Hires 

Dec-10 27,748 

Jan-11 46,978 

Feb-11 47,566 

Mar-11 98,401 

Apr-11 224,735 

May-11 210,082 

Jun-11 162,330 

Jul-11 240,442 

Aug-11 223,422 

Sep-11 230,652 

  

Total to 
date 1,512,356 

 
 
 

*  

Cycle Hire Scheme (2)  

Question No: 3094 / 2011 

Caroline Pidgeon 

Do you have any plans to introduce more information and signage at cycle hire docking stations 
to assist people who wish to be casual users of the cycle hire scheme? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 

Written answer received on 7 November 2011: 

 



TfL is currently reviewing the information presented on both the touch screens and panels at 

docking stations.  This information will be refreshed as part of the work being undertaken to 

expand the scheme in 2012. 

 

In addition, TfL has posted a video on their website as well as YouTube, which shows customers 

how to take advantage of casual hire.  This short video walks customers through the process 

step by step in an engaging and informative way and can be viewed at: 

www.tfl.gov.uk/roadusers/cycling/15025.aspx. 

 

I am very pleased that more than 1.5 million journeys have been taken by casual users to date, 

and TfL will continue to look for opportunities to update and refine customer information. 
*  

Cycle Hire Scheme (3)  

Question No: 3095 / 2011 

Caroline Pidgeon 

Why do casual users of the bike hire scheme have to insert their bank or credit card on two 
separate occasions before they can use the bike hire scheme? Are there plans to make the 
process simpler? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Written answer received on 20 October 2011: 

The existing process was designed to meet certain card issuer requirements for payments.  
These requirements have changed, allowing TfL to modify the casual hire process.  System 
changes currently scheduled for later in 2012 will allow casual users to hire a bike by inserting a 
payment card once. 
  

Cycle Hire Scheme (4)  

Question No: 3096 / 2011 

Caroline Pidgeon 

How many people to date have tried to hire a bicycle through the casual user scheme but have 
given up during the process? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Written answer received on 20 October 2011: 

Although this specific data is not available, TfL has investigated the total number of casual hire 
transactions in September 2011, where a total of 230,652 successful casual hires were made. 
There were 5,754 transactions which were not completed (2.4 per cent). This is not the same as 
the number of customers, as TfL would not be able to determine whether a single customer had 
used two different cards, for instance.   
 
There are a number of reasons why a customer may choose not to complete a transaction, such 
as deciding to use a different payment card.  For this reason, it is not possible to calculate and 
therefore impossible to draw any firm conclusions as to the reason these transactions were not 
completed.   
*  

Oyster Overcharging (1)  

Question No: 3097 / 2011 

Caroline Pidgeon 

http://www.tfl.gov.uk/roadusers/cycling/15025.aspx


What impact will the recent changes announced by TfL have on the level of maximum fares and 
overcharging to assist regular passengers who occasionally do not swipe out? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 25 October 2011: 
 
I am pleased to report that some 8,000 customers a week are now benefiting from the 
automated fare adjustments that TfL has introduced to benefit the small minority of rail users 
which do not touch in and out correctly and consequently charged maximum fares. 
 
The new facility is aimed at Oyster pay as you go customers who occasionally forget to touch 
out at the end of their Tube, DLR or rail journeys. Based on customers’ previous journey 
histories, and without the customer having to take any action, TfL calculates what the fare 
should have been had the customer touched out correctly.  
 
A refund of the difference is then provided when the customer next uses their regular station. 
Refunds are only provided where it is possible to make accurate assumptions of where the 
journey destination was.   
 
Over the next six to twelve months, TfL plans to enhance the system and increase the number 
of customers who benefit, by refining and extending the rules used to deduce journey 
destinations. 
 
 

Oyster Overcharging (2) 

Question No: 3098 / 2011 

Caroline Pidgeon 

Some passengers swipe in at National Rail stations, then miss their train or find it is delayed or 
cancelled, and so exit the station without travelling but are still charged. Will you look into this 
problem to find a solution? Will you ensure these unfair charges are refunded? 

Written response from the Mayor 

The extension of PAYG to National Rail continues to prove very popular, with the number of 
trips made per week up from 2m in January to 2.7m ” an increase of 35 per cent in only nine 
months. Travel is projected to continue to grow. 
 
This shows very clearly that National Rail users are increasingly appreciating the benefits of 
lower fares, greater convenience and flexibility that PAYG provides. 
 
TfL is working hard to resolve any residual problems and has announced a series of 
improvements to be rolled out over the next 12 months. 
 
As part of this work, TfL will review the issues you raise with the Train Companies and examine 
how the problem could be addressed.   
 

 

*  

Oyster Overcharging (3)  

Question No: 3099 / 2011 

Caroline Pidgeon 

Some passengers swipe in at National Rail stations, then miss their train or find it is delayed or 



cancelled, and so exit the station but are still charged. Please provide figures since 2008, per 
month, for each station, for how many passengers have been charged.  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly 

 

 

* *  

Jubilee Line upgrade 

Question No: 3101 / 2011 

Caroline Pidgeon 

When will the Jubilee Line weekend closures come to an end? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 
Written answer received on 24 October 2011: 
 
Work on the Jubilee line upgrade was completed at the end of June and there are no further 
upgrade-related closures. 
 
As was always the case, enabling works for the sub-surface upgrade have necessitated some 
recent closures, for example, the renewal of life-expired Metropolitan line signalling at the 
Neasden depot. Both Metropolitan and Jubilee line trains share the depot at Neasden and the 
lines have adjacent tracks in the area. In these areas, work on the Metropolitan line track 
precludes the Jubilee line running for safety reasons. 
 
Some closures of the Jubilee line (and other lines) will always be necessary so that TfL can 
maintain the Tube in a safe and reliable condition and renew worn out assets. In this, LU is the 
same as any other railway and roughly three per cent of Jubilee line track will be renewed this 
year. 
 

London Greenways  

Question No: 3102 / 2011 

Caroline Pidgeon 

Further to MQ (2499/2011), whilst I welcome your acknowledgement of support for London 
Greenways, why has funding dropped from around £4 million in 2009-2010 to around £2.3 
million for 2010-2011? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 25 October 2011: 
 
As I have said, I am a strong supporter of Greenways and other ways of encouraging more 
cycling and walking. Overall investment in cycling and walking has gone from £71.1m in 
2009/10, to £99m in 2011/12.  
 
In fact, investment in Greenways has increased. Whilst the direct funding from TfL for 
Greenways has reduced since 2009/10, this does not show the overall picture of investment in 
Greenways. The new Local Implementation Plan (LIP) funding arrangements I have put in place, 



which provide the boroughs with greater flexibility to invest in local priorities, has resulted in an 
additional £2.5m LIP funding being spent on 22 Greenways schemes this year.   
 
In addition, since 2009, a further £9m has been devoted to delivering the 2012 Games Walking 
and Cycling Routes. This has enabled the delivery of eight exemplary routes that provide 
opportunities for spectators to travel on foot, or by bike, through parks, towpaths and other 
open spaces, whilst also providing a lasting legacy for London. 
 
*  

Cycle Lane in Stratford  

Question No: 3103 / 2011 

Caroline Pidgeon 

Will you remove the large sign on the southern pavement of Montifichet Road, Stratford which 
is dangerously blocking the dual cycle lane? 

Written response from the Mayor 

The London Borough of Newham is the highway authority for this area and is best placed to 
attend to the sign.  TfL officers have contacted their counterparts at Newham to ask that the 
sign be attended to. 
 

 

*  

Renewal of Zip Oyster Cards (1)  

Question No: 3104 / 2011 

Caroline Pidgeon 

I have received several complaints from parents renewing their child’s Zip Oyster cards in 
September. TfL appears to have a huge backlog of applicants, resulting in waits of a month for 
cards to be renewed. What will you do to improve this system and make it easier for parents to 
get their children’s cards in good time for the new school year starting? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 25 October 2011: 
 

TfL accepts that, in a significant number of cases, parents have had to wait longer for their Zip 
cards this year than should be the case. 
 
It is worth saying that the problems have been more limited than your question suggests. The 
11 to 15 scheme has operated at its normal high standard. The 16+ scheme did have problems 
in the second half of September, as a result of an exceptionally high number of applications 
being held up and then delivered by the Royal Mail in bulk to TfL. The problems relating to the 
16+ scheme with the Royal Mail have now been resolved. 
  
TfL is putting measures in place to improve the resilience of the process and to ensure that this 
year’s problems do not occur again. 
 
TfL will be happy to review any individual cases where unreasonable delays appear to have been 
experienced if these are passed through.   
 

*  

Renewal of Zip Oyster Cards (2)  



Question No: 3105 / 2011 

Caroline Pidgeon 

How many school pupils between the ages of 11 and 15 who had applied for their Zip Oyster 
photo-cards had not received them by the start of the school year in each London borough? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 25 October 2011: 
 

During August, TfL’s fulfilment house despatched cards to virtually all 11-15 applicants within 
three days of receipt, with many cards being despatched within one or two days. 
 
TfL’s Zip card literature states that parents should allow a fortnight between the date when they 
apply for a card and when they can expect to receive it. 
 
In general, all 11-15 card applicants who allowed two weeks should have received their cards on 
time. 
 

 

Toilets at Crossrail stations  

Question No: 3106 / 2011 

Caroline Pidgeon 

Further to MQ (2476/2011), please list the Crossrail stations which are likely to have fully 
accessible toilets. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 1 November 2011: 
 
Both of the Crossrail project Sponsors (TfL and the Department for Transport) recognise the 
importance of accessible toilets in enabling people, and in particular the elderly and those with 
restricted mobility, the freedom to travel. 
 
Following further design work, I am delighted to confirm that thirty out of the thirty-seven 
Crossrail stations will have toilets (85 per cent).  
 
Furthermore, twenty three Crossrail stations will have at least one fully accessible toilet (62 per 
cent). With only ten (28 per cent) of the existing stations on the Crossrail route currently having 
at least one fully accessible toilet, this represents a significant improvement. 
 
A small number of these improvements will be delivered by other infrastructure programmes, 
such as Network Rail’s Access for All programme and the National Station Improvement 
Programme.  
 
Based on the current stage of design, the following table details where station toilet facilities 
will exist and whether at least one cubicle will be fully accessible. It should be noted that, 
although Crossrail will not deliver toilets for the stations at London Heathrow airport and Canary 
Wharf, toilet facilities will exist at the nearby terminal buildings and London Underground 
station respectively. 

 

Crossrail station Toilets Fully accessible 



Maidenhead Yes Yes 

Taplow Yes No 

Burnham Yes No 

Slough Yes Yes 

Langley Yes No 

Iver Yes No 

West Drayton Yes Yes 

Heathrow Terminal 1, 2 & 3 Accessible toilets are located in the adjacent 
Terminal building 

Heathrow Terminal 4 Accessible toilets are located in the adjacent 
Terminal building 

Hayes and Harlington Yes Yes 

Southall Yes Yes 

Hanwell Yes No 

West Ealing Yes Yes 

Ealing Broadway Yes Yes 

Acton Main Line Yes Yes 

Paddington Yes Yes 

Bond Street No 

Tottenham Court Road Yes Yes 

Farringdon Yes Yes 

Liverpool Street Yes Yes 

Whitechapel Yes Yes 

Canary Wharf 
Accessible toilets are located in the adjacent London 

Underground station 

Custom House Yes Yes 

Abbey Wood Yes Yes 

Stratford Yes Yes 

Maryland No 

Forest Gate No 

Manor Park Yes No 

Ilford Yes Yes 

Seven Kings Yes No 

Goodmayes Yes Yes 

Chadwell Heath No 

Romford Yes Yes 

Gidea Park Yes Yes 

Harold Wood Yes Yes 

Brentwood Yes Yes 

Shenfield Yes Yes 

Totals 30 (85%) 23 (62%) 

 

 

 

*  

Borough of Sutton’s LIP funding  

Question No: 3107 / 2011 

Caroline Pidgeon 

Will you reconsider the Borough of Sutton’s LIP funding settlement, which is the lowest in 
London, to bring it in line with the average amount you have given to other Boroughs?  

Written response from the Mayor 



Officers are drafting a response which will be sent shortly. 
 
Written answer received on 7 November 2011: 
 
The level of Local Implementation Plan (LIP) funding allocated to Sutton, and the other London 
boroughs, is now determined using a formula to establish need, based on a number of indicators 
that reflect key objectives of my Transport Strategy.  Funding is allocated mainly through a 
single block grant, where previously the boroughs bid for LIP assistance across twenty-three 
different funding streams. This previous arrangement had a number of disadvantages, not least 
that LIP funding for each borough could vary considerably from year to year and that the 
process was labour intensive, bureaucratic and time consuming. 
 
TfL introduced reforms to the LIP funding process in 2010/11, to provide more certainty to the 
London boroughs on the availability of funding, to simplify the number of funding streams and, 
to ensure funding was allocated more fairly.  All boroughs were consulted on this development 
and the new approach was agreed by London Councils.  TfL is not aware of any significant 
concerns from other boroughs.  
 
I understand that Sutton may be unhappy with its current allocation, but in recent times it has 
been one of the top recipients of LIP funding. For example, in 2010/11, significant allocations 
were made to major scheme and maintenance projects, in addition to the Borough’s formula 
funding, resulting in a total allocation of some £4.9m.  Had the Borough submitted a bid for 
major scheme funding for 2011/12, this might have increased its overall allocation for the 
current year. 
 
I would also point out that in the years preceding 2010/11 & 2011/12, the borough was 
allocated some £5m to develop and deliver the Smarter Travel Sutton project.  This funding was 
provided in addition to the borough’s LIP allocations and I note that the borough has now 
integrated the excellent work it does in this field into its wider LIPs programme. 
 

*  

Cable car 

Question No: 3108 / 2011 

Caroline Pidgeon 

Please provide a breakdown of costs for the cable car scheme. 

Written response from the Mayor 

The budget for the Cable Car of £60m refers to the construction cost and additional costs such 
as land rights, planning permission and project management.  The value of the construction 
contract with Mace remains at £45m.   
 
On Friday 7 October, I was delighted to announce Emirates Airline as the Cable Car’s sponsor.  
The sponsorship deal secured will see Emirates provide significant private sector investment to 
this new transport scheme totaling £36m in a ten year deal. 
 
TfL continues to progress a funding strategy for the cable car, which includes an application for 
a grant from the European Regional Development Fund (ERDF), additional sponsor agreements, 
retail space rental and fare revenue.  
 
 

*  

King’s Cross one-way system 

Question No: 3109 / 2011 



Caroline Pidgeon 

Further to MQ (1876/2011), you have said that you will consider providing further speed 
reduction measures on the King’s Cross one-way system including on the worst-affected roads 
such as Acton Street ‚if surveys indicate that there is a problem‛. Can you tell me over what 
period these surveys have been or will be taking place, what they suggest to date, and when 
you will have the full results of these surveys and if these will be made available? 

Written response from the Mayor 

The speed surveys are planned to be undertaken in the first two weeks of March 2012. These 
will then be analysed and follow-up proposals put together. 
 

 

Dangerous crossing between Archway and Hornsey Lane on A1  

Question No: 3110 / 2011 

Caroline Pidgeon 

I am informed that people regularly jump across the roadside barriers and the central reservation 
on the A1 between Archway and Hornsey Lane. Despite there being a speed camera, some 
drivers use this stretch of road to accelerate dangerously. Will you explore the feasibility of 
installing a pedestrian crossing in this area to combat this? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Written answer received on 20 October 2011: 

The main pedestrian desire lines in this area are currently served by the surface crossings at the 
junctions with Winchester Road to the north and Tollhouse Way to the south. In addition, there 
is a pedestrian subway facility by Despard Road. A crossing at this location would serve 
relatively few people and would impact on bus, cycle and other traffic journey times. 
 
A review of the collision statistics for the 36 months up until the end of June 2011 shows that 
there were three collisions resulting in personal injury on the Archway Road between the 
Archway Gyratory and the Hornsey Lane Bridge. Of these, none involved pedestrians. One of 
the collisions was serious and speed was a contributory factor. However, this section of dual 
carriageway is comparatively safe compared to other sections of dual carriageway within the 
London Borough of Islington and across London.   
 
For the reasons set out above, TfL currently has no plans to install a new pedestrian crossing in 
this area. 
 

Sutton countdown system  

Question No: 3111 / 2011 

Caroline Pidgeon 

In boroughs such as Sutton, where no additional Countdown displays are to be installed, why 
are local authorities not allowed to choose where existing displays are located based upon the 
work undertaken as part of TfL’s Stop Selection Strategy?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 25 October 2011: 
 
The new Countdown system will provide real time bus arrival information for all bus stops in 
London, via text or mobile internet services. 2,500 stops across London will also get new-
generation on-street Countdown signs.  



 
In response to borough and public concerns about the proposed removal of Countdown signs at 
a number of locations, I asked TfL to review its approach. The new approach means that no stop 
that currently has a Countdown sign will lose that facility. All boroughs will continue to receive 
the same overall number of on-street signs that had previously been agreed with TfL.  
 
As the number of signs in Sutton remains the same, this means there will be no changes to the 
locations fitted with signs. However, information for all stops in the network is now available via 
text message, smart phones and the internet. Furthermore, additional signs can be installed 
using third party funding. 
 
 
*  

Unanswered Mayor’s questions 

Question No: 3112 / 2011 

Caroline Pidgeon 

Please list all Mayor’s Questions not answered since June 2008, for which answers are still 
outstanding, broken down by question number and Assembly Member. 

Written response from the Mayor 

The table below lists all the questions we believe are outstanding since June 2008. This is up to 
date as of 17 October 2011. 
 
However, if you are aware of any further outstanding questions not listed in the table, please do 
let me know.  
 

Question 
Number 

Question Title Date Assembly Member 

2810/ 2010 Combating climate change budgets (1) Sep-10 Darren Johnson 

3506 / 2010 LDA ” sports funding Nov-10 Dee Doocey 

4221 / 2010 GLA Environment Budget (1)  Dec-10 Victoria Borwick 

1540 / 2011 GLA Family Land (1) May-11 Nicky Gavron 

1541 / 2011 GLA Family Land (2) May-11 Nicky Gavron 

1905 / 2011 Pupils being driven to school Jun-11 Caroline Pidgeon 

2512 / 2011 Pedestrian guardrails at road junctions Sep-11 Caroline Pidgeon 

2536 / 2011 On-street inspections of black cabs Sep-11 Caroline Pidgeon 

2550 / 2011 Apprenticeships (2) Sep-11 Mike Tuffrey 

2585 / 2011 Crossrail Loos Sep-11 Victoria Borwick 

2681 / 2011 Bus Crime in Southwark Sep-11 Val Shawcross 

2686 / 2011 

Pedestrian Countdown Equalities Impact 
Assessment 

Sep-11 

Val Shawcross 

2688 / 2011 New Trams  Sep-11 Val Shawcross 

2695 / 2011 Excessive Journey Times Sep-11 Val Shawcross 

2696 / 2011 Tube Train Service Sep-11 Val Shawcross 

2697 / 2011 Severe Tube Delays Sep-11 Val Shawcross 

2698 / 2011 Tube Station Closures Sep-11 Val Shawcross 

2769 / 2011 Supporting British Industry Sep-11 Murad Qureshi 

2773 / 2011 Penalty for driving in cycle lanes Sep-11 Murad Qureshi 

2776 / 2011 20mph speed limits Sep-11 Murad Qureshi 

2802 / 2011 Blackfriars Bridge Sep-11 John Biggs 



2842 / 2011 Rail Ticket Office cuts Sep-11 Val Shawcross 

 
 

 

*  

Changes on bus routes 436 and 453  

Question No: 3113 / 2011 

Caroline Pidgeon 

With the change from bendy buses to single decker buses on routes 436 and 453 what plans 
does TfL have to monitor the impact of these changes on overcrowding and to provide extra 
carrying capacity if it is required? 

Written response from the Mayor 

These routes will be using double-deck buses. Those for route 453 are already in service and 
route 436 will convert on 19 November 2011. The service changes have been planned to 
provide capacity for the demand on the routes. TfL will of course continue to monitor the 
situation.  
 
 

*  

Dial a Ride  

Question No: 3114 / 2011 

Caroline Pidgeon 

I understand Dial a Ride issue drivers with a form when they are unable to complete a trip. 
Please declare:  

a) the number of forms received from 1 January 2011 to date,  

b) the number of forms received from your six depots separately from 1 January to date.  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly 

 

*  

GLA Borrowing 

Question No: 3115 / 2011 

Mike Tuffrey 

Your answer to MQ 2543/2011 set out that £46.2m of your £50m Regeneration Fund for town 
centres and high streets damaged by the riots in August will be funded by prudential borrowing 
by the GLA. This is in addition to the £40m which the GLA is borrowing for the Outer London 
Fund. How will you assess and then monitor bids to these funds to ensure that supported 
projects provide a return on the GLA’s investment? 

Written response from the Mayor 

We are working closely with boroughs to ensure that proposals for any projects using my £50m 
regeneration fund clearly show the economic benefits to the area.  Once projects are up and 
running, outcomes will be monitored as part of our regular performance management of 
projects, through the Regeneration Investment Group.  In terms of the Outer London Fund, this 
is a competitive bidding process, and one of the published criteria is to show sustainable 
economic benefit and ‘value for money’.  We have recently updated this criteria to provide more 
detail on how we expect economic benefits to be demonstrated.  This is available on the OLF 



website. 

 

 

*  

Venture capital fund  

Question No: 3116 / 2011 

Mike Tuffrey 

Further to MD855 when might the proposed Venture Capital Fund to provide equity-type 
finance for London businesses using European Regional Development Fund monies be set up? 

Written response from the Mayor 

As noted in the Mayoral Decision, the Department for Communities and Local Government is 
the ERDF Managing Authority for England; and as such its approval of the proposed fund is 
required. This is currently being sought. 
 
Once its approval is obtained, an ERDF funding agreement will be finalised with the applicant, 
and a fund manager will be appointed via the process required by EU procurement rules. 
 
The aim is therefore to set up the fund next year ” this would allow for investment of funds by 
the ERDF programme’s December 2015 deadline. 
 

 

*  

Veterans’ Concessionary Travel Scheme 

Question No: 3117 / 2011 

Mike Tuffrey 

Further to MQ 3492/2010 what was the cost in 2010/11 and so far in 2011/12 of giving free 
travel in London to qualifying war veterans under the Veterans’ Concessionary Travel Scheme, 
and how many Veterans have taken-up  

the concession?  

Written response from the Mayor 

During 2010/11 there were on average around 4,000 valid veterans’ photocards. By the end of 
September 2011, 4,870 valid cards had been issued, with an average 4650 valid in 2011/12 to 
date. 
 
Savings per cardholder are estimated at around £200 in 2010/11 and £215 per annum in 
2011/12. Total costs to Transport for London are estimated at some £800,000 in 2010/11 and 
£500,000 to the end of September in 2011/12. 
 

 

*  

Affordable Homes Programme 2011-15  

Question No: 3118 / 2011 

Mike Tuffrey 

What progress has been made by the HCA in London in agreeing contracts for the Affordable 
Homes Programme in London for 2011-15? Are you now in a position to provide further details 
of the proposed affordable housing supply in London for 2011-15, broken down by borough, 
and by tenure (Social rent, Affordable Rent, First Steps)? 



Written response from the Mayor 

The HCA has not yet finalised all the contracts for London, the current position is that this 
process is expected to be complete by the end of October. However, boroughs entering into 
contracts to deliver a programme of Affordable Rent will not be able to finalise their contracts 
until the HRA settlement is agreed. 
 

 

*  

Affordable Homes Programme 2011-15 (2) 

Question No: 3119 / 2011 

Mike Tuffrey 

How many London boroughs are disputing the level of rents assumed in the agreement between 
housing associations and the Homes and Communities Agency for the forthcoming development 
round? What is the likely impact on the overall programme? 

Written response from the Mayor 

The average rent levels for each partner’s programme will be set out in the contracts being 
negotiated between the GLA, HCA and Registered Providers, in accordance with the overall aims 
for the programme agreed by the HCA London Board.  Where boroughs have concerns over 
specific local schemes, we would expect them to engage in a constructive dialogue with the 
Registered Providers. 
 

 

*  

Revised housing strategy 

Question No: 3120 / 2011 

Mike Tuffrey 

What is the biggest risk to achieving the goals set out in your revised Housing Strategy? 

Written response from the Mayor 

My initial proposals for the revised housing strategy are wide ranging and there are different 
risks associated with different policies. 
 

 

*  

Licensing private landlords 

Question No: 3121 / 2011 

Mike Tuffrey 

Will you be encouraging other London boroughs to look at Newham’s pilot Neighbourhood 
Improvement Zone, which is the only 100% landlord licensing area in London, to learn lessons 
about using licensing as a tool to improve standards in the private rented sector? 

Written response from the Mayor 

I commend Newham for this approach to a specific area with a concentration of problem 
landlords. However, it is for boroughs to explore and decide what approaches work best to 
address issues within the private rented sector in their areas.  
 

 

*  



Draft National Planning Policy Framework 

Question No: 3122 / 2011 

Mike Tuffrey 

The draft NPPF proposes cancelling the Government Office London Circular 1/2008: Strategic 
Planning in London. What implications, if any, does this have for the Mayor’s role in strategic 
planning applications in London? 

Written response from the Mayor 

The proposed cancellation of GOL Circular 1/2008 has no implications for my role in strategic 
planning applications, as the legislation and regulations remain unchanged. 
 

 

*  

Thames Tunnel 

Question No: 3123 / 2011 

Mike Tuffrey 

What representations have you made to Thames Water in advance of the second round of public 
consultation on proposals for the Thames Tunnel this autumn? 

Written response from the Mayor 

My officers continue to meet with Thames Water and discuss the project.  I made a full response 
to the first phase consultation in January this year and followed up, in conjunction with Dee 
Doocey, with a letter specifically regarding the King Edward VII Memorial Park proposal in 
Wapping. 
  
The next phase of consultation is expected to take place from November, and I will be examine 
and respond to those more detailed proposals. 
 
*  

London Energy Efficiency Fund  

Question No: 3124 / 2011 

Mike Tuffrey 

How much interest has there been in the London Energy Efficiency Fund? If there is 
overwhelming interest in the Fund will you look at increasing the required percentage of energy 
consumption reductions which are required? 

Written response from the Mayor 

The fund has only just been launched, so it is a little early to gauge exact level of interest in it.  
The Fund will be targeting investments in projects that will deliver a reduction in energy of at 
least 20% compared to conditions before the project was implemented in line with wider EU 
targets; therefore, the overall cut in energy consumption would increase in the event the Fund 
was more successful than originally envisaged. 
 

 

*  

Hawk costs  

Question No: 3125 / 2011 

Mike Tuffrey 

How much has been spent per year since 2008 on hawks to control pigeon numbers in Trafalgar 
Square? How effective are the hawks being in controlling pigeon numbers? 



Written response from the Mayor 

The net costs of the control programme are as follows: 
 
2008/09: £44,265 
2009/10: £47,526 
2010/11: £46,155 
1 April to date: £21,047 
 
The control programme is a combination of signage, intervention by the square’s wardens to 
prevent feeding and hawk flying to deter feral pigeons. It has proved very successful in reducing 
pigeon numbers from around 4,000 to less than 60 today. 
 
As a result the square is far safer, cleaner and more hygienic for the many visitors to one of the 
capital’s most popular and iconic locations.  
 

*  

Monitoring Air Quality on London Greenways  

Question No: 3126 / 2011 

Mike Tuffrey 

Further to Sustrans’ launch on 26 September of a month of monitoring of NO2 on London 
Greenways and nearby main roads, will you support further initiatives of this kind to get 
Londoners involved with monitoring, mapping and understanding air quality in their local areas? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 1 November 2011: 
 
I am committed to raising Londoners’ awareness of air quality and its effect on health, to 
encourage individuals to take action to improve air quality and help those affected by pollution 
episodes. My Cleaner Air for London campaign aims to bring together organisations, academia, 
and individuals, to collectively improve London’s air quality.  
 
Through the Clean Air Fund, TfL is already working with schools and businesses on schemes that 
improve understanding of air quality and encourage more sustainable behaviour. The schools 
programme includes community science projects. I will encourage further such initiatives across 
London. 
 

*  

CityAir  

Question No: 3127 / 2011 

Mike Tuffrey 

The City of London’s CityAir initiative has engaged with a range of businesses to develop a list 
of simple, effective actions that can be taken by companies to help improve air quality. Will you 
promote their good practice across central London, and also look at how the GLA Group can 
influence businesses through their supply chain? 

Written response from the Mayor 

Yes, I recognise the importance of working with businesses to help them play their part in 
delivering cleaner air for London.  CityAir’s work is complementary to TfL’s programme of 
engagement with businesses to promote sustainable travel and reduce their air quality impact.  
This programme is being  delivered as part of the Clean Air Fund (CAF) and is targeting around 
300 businesses located in three central London pollution hotspots.   



 
TfL has been liaising with the CityAir team since the inception of the CAF programme.  The 
CityAir factsheets provided very useful information which has been used in updating TfL’s own 
Business Best Practice Guides to include specific information on air pollution and health 
impacts.    The GLA and TfL will continue to work in partnership with the CityAir team to 
promote good practice by businesses. 
 
The GLA and TfL are working to embed sustainable procurement within its procurement 
processes.  For TfL, the initial focus has been on contracts where a high level of vehicular 
movement is likely to be generated.  These frameworks now specify vehicle emissions 
compliance standards alongside a requirement for suppliers to become a member of the TfL 
Freight Operators Recognition Scheme (FORS).   
 

 

*  

Big switch – buses  

Question No: 3128 / 2011 

Mike Tuffrey 

Hybrid buses are already in use on London’s street and a trial of hydrogen buses is underway. 
Will you therefore agree to a trial of pure electric buses? 

Written response from the Mayor 

TfL is currently in discussions with an overseas supplier of pure battery-powered buses to assess 
if they are suitable for trial. If this technology can meet our requirements, I would support early 
demonstration. Battery units on pure electric buses manufactured in the UK do not currently 
meet the operational requirements or range needed in London. 
 

 

*  

Big switch – taxi  

Question No: 3129 / 2011 

Mike Tuffrey 

Further to MQ 2539/2011, will you consider relaxing the turning circle requirements for a pure 
electric taxi? 

Written response from the Mayor 

As I indicated to you when you raised this question last month, I believe we need to explore all 
the possible options for low and zero emission taxis rather than pursuing a single technology 
solution. I would also reiterate that we must carefully consider the burden we ask taxi drivers to 
bear as we strive to meet my aspiration of an affordable, zero emission taxi by 2020. I 
understand your colleague Caroline Pidgeon has taken up my offer and contacted Isabel 
Dedring to discuss your ideas and suggestions in more detail.  
 

 

*  

Cleaner taxi incentives  

Question No: 3130 / 2011 

Mike Tuffrey 

You have committed to a financial incentives scheme to encourage drivers to purchase the 
cleanest taxis. In July you said that TfL is working to finalise the exact details surrounding the 



scheme to encourage cabbies to purchase cleaner, practical and affordable taxis for use in 
London and will announce them later in the year [MQ 2033/2011]. Given that the rolling 15 
year age limit for taxis is due to come into force in January 2012, when will more details of your 
financial incentive scheme be available - including when it will start, what the scale of the 
financial incentives will be, and its objectives? 

Written response from the Mayor 

TfL and my office have explored, and will continue to explore, all possible options for providing 
taxi drivers impacted by the age limits with financial relief. Due to the absence of any public 
funds to provide such relief TfL are currently working on a Low Emission taxi fund created 
through a corporate sponsorship agreement. This aims to provide taxi drivers impacted by the 
age limits and driving the oldest, most polluting taxis with a grant to offset the cost of 
purchasing a new, Euro 5 compliant taxi. I will announce more details of this scheme in due 
course.  
 

 

*  

Air pollution – nitrogen dioxide limits 

Question No: 3131 / 2011 

Mike Tuffrey 

Are you concerned that Government has submitted to the European Commission an Air Quality 
Plan for London which does not see London meeting EU limits for levels of nitrogen dioxide 
until 2022? 

Written response from the Mayor 

The overarching aim of my Air Quality Strategy is to reduce air pollution in London, so that the 
health and quality of life of Londoners is improved.  
 
Delivering cleaner air for London is a big priority and I have initiated a robust range of short and 
long term sustainable measures to reduce pollution in the capital. This includes the first ever age 
limit for black cabs, record investment into cycling, new cleaner hybrid and hydrogen buses, 
energy efficiency schemes for homes and offices, and tougher standards for the London Low 
Emission Zone, the largest zone of its type in the world. 
 
My strategy sets out a clear set of actions required to meet air quality standards in London for 
NO2 by 2015. Some of these require additional funding and support. I am currently having 
positive discussions with the Government on these plans 
 

 

*  

Clean Air Fund – shrubs  

Question No: 3132 / 2011 

Mike Tuffrey 

In answer to MQ 2541/2011 you stated that £1m of the £5m Clean Air Fund will be spent on 
Green Infrastructure (Green Walls, Green Screens and additional Tree and Shrub Planting). 
Please detail how many walls, screens, trees and shrubs will be planted/installed; at what cost; 
and where and when they will be on London’s streets? 

Written response from the Mayor 

Final tree and shrub numbers cannot be confirmed until completion of the trial pits and 
measurements currently underway. We cannot plant at every PM10 hotspot owing to a lack of 
available space or unsuitable underground conditions. The planned green infrastructure 



measures, estimated numbers and measures where known, and cost estimates are set out below. 
The trees and shrubs will be planted in the planting season (November to March) and the dates 
for the other measures are stated below: 
 

 50 planted towers have been installed along Lower Thames Street in lieu of green 
screens between pedestrians (receptor) and vehicles (source).  Cost including 
maintenance until the end of March 2012 is £52,000.  

 A green wall will be installed at Edgware Road LU station, adjacent to Marylebone Road, 
in November. Cost including three years maintenance is circa £120,000.   

 A green screen on a TfL site hoarding on Southwark St to complement the adjacent one 
installed by Better Bankside.  Cost estimate is £3,000. 

 Park Lane, Westminster ” Birch trees at the southern end, a new avenue of Plane trees 
and a new hedge on the northbound side, new shrub beds to replace hard surfaced 
areas, shrub bed renewal.  Cost estimate is £90,000. 

 Marylebone Road, Westminster ” additional street trees. Cost estimate is £10,000. 

 Lambeth Bondway, Lambeth ” shrub bed renewal. Cost estimate is £10,000. 

 Woolwich Flyover, Greenwich ” replacement of declining Poplar trees and scrub with 75 
trees (Birch and Western Red Cedar) and 336 shrubs. Cost estimate is £125,000. 

 A4 Brentford, Hounslow ” 23 additional street trees. Cost estimate is £16,000. 

 Upper Thames St, City ” 5 additional street trees and shrub bed renewal. Cost estimate 
is £10,000. 

 A2 Old Kent Road, Southwark ” shrub bed renewal. Cost is £57,000. 

 A23 Brixton Road, Lambeth ” additional street trees.  Cost estimate is £30,000 

 A40 and A406 near Hanger Lane ” 75 additional street trees. Cost estimate is £33,000. 

 A4 Heston Road, Hounslow ” 40 additional street trees. Cost estimate is £21,000. 

 Blackwall Tunnel (N), Tower Hamlets ” shrub bed renewal (1,000m2). Cost estimate is 
£15,000. 

 A40 Western Ave, Ealing ” 200 additional street trees (Limes). Cost estimate £106,000. 

 Swiss Cottage, Camden ” shrub bed renewal. Cost estimate is £13,000. 

 Old St, Hackney ” shrub bed renewal. Cost estimate is £2,000. 
 
TfL is also working in partnership with 3rd parties to provide the following measures, subject to 
agreements with the parties concerned.  
 

 9 additional street trees plus footway build-outs on City of London land adjacent to 
Lower and Upper Thames Street. Cost estimate £44,000 (City of London to provide 
match funding). 

 A green wall on the rotunda at the Museum of London. Cost estimate £52,000. 

 Green screens on hoardings are also proposed at Crossrail and other construction and 
waste sites under the Cleaning & dust suppressant package. Cost to be confirmed. 

 
 

*  

No idling campaign  

Question No: 3133 / 2011 

Mike Tuffrey 

What further plans are there to promote TfL’s no idling campaign, particularly to encourage 
people to report problems to the no idling email address? 

Written response from the Mayor 

TfL’s No Engine Idling campaign is encouraging drivers to switch off rather than leave their 
engines idling unnecessarily, for instance when parked, loading or waiting.  The campaign 
kicked off in August with the launch of a team of TfL eco-marshals deployed to large taxi ranks 



in central London.   At that time TfL also wrote to coach, bus and freight operators to 
encourage their drivers to switch off their engines.  The further plans for the no engine idling 
campaign include: 
 

 a wide-reaching awareness-raising campaign, targeted at drivers, that will be launched 
later this year; 

 a dedicated and enhanced web page; 

 on-street signage in pollution hotspots; 

 further engagement activity with key stakeholders, including coach, bus and freight 
operators and industry bodies to promote the campaign; 

 working with a number of schools in pollution hotspot areas on measures aimed at 
improving air quality, including discouraging engine idling outside schools; 

 an extended programme of monitoring of idling, including at bus stands.  
 
The awareness-raising campaign will include a range of marketing activity to educate drivers 
about the negative impacts of engine idling. Campaign material will also direct people to the TfL 
website which includes the No Engine Idling web page publicising the email address for people 
to report local problems and suggest ways to reduce idling. 
 

 

*  

Affordable housing at Twickenham station 

Question No: 3134 / 2011 

Mike Tuffrey 

Do you agree that when publicly owned land is used for housing, such as at Twickenham 
Station, there should be the expectation of the delivery of a significant number of affordable 
homes? 

Written response from the Mayor 

The planning application for this site, owned by Network Rail, has been referred to me by TfL. I 
am not prepared to comment on an individual aspect of the application in isolation, but I will be 
making comments on the application as a whole shortly. 
 

 

*  

Saatchi and Saatchi Site 

Question No: 3135 / 2011 

Mike Tuffrey 

Following your decision to take over and approve the development application on the Saatchi 
site, will you set out clear guidance so boroughs know when you will overrule their democratic 
decisions? 

Written response from the Mayor 
No.  Sufficient guidance already exists regarding my democratic right to take over strategic 
planning applications. 
 

 

*  

Olympic wages for TfL 

Question No: 3136 / 2011 



Mike Tuffrey 

Which other employees in the GLA family do you intend to pay extra so they work normally 
during the summer of 2012? 

Written response from the Mayor 

I do not accept the premise of your question. Many TfL staff will not be working ‚normally‛ 
during next year’s Games. Services will be running longer, with the resulting change in shift 
patterns that implies. It does not seem unreasonable to me that such staff are suitably 
remunerated. 
 

 

*  

Fares 

Question No: 3137 / 2011 

Mike Tuffrey 

Before inflicting inflation busting fare increases on Londoners, should you not be working 
harder to cut out the waste of money in Transport for London? *  

Written response from the Mayor 

This is already happening. 
 
Since my election, TfL has been working hard to deliver greater savings and efficiencies and, by 
2014/15, will have secured £4.6 billion savings, more than half of its total £7.6 billion savings 
and efficiencies target to 2017/18.   
 
There has been a 25 per cent reduction in Director roles and, in recognition of the difficult 
economic climate, the salaries of senior TfL staff in 2010/11 were frozen for a second 
consecutive year.  In addition the Commissioner of Transport, Peter Hendy, and all Chief 
Officers declined their performance awards for achievements in 2009/10.  
 
‘Project Horizon’ has been introduced to streamline all non-operational functions at TfL, 
removing duplication and ensuring clear accountability in TfL’s structure from Chief Officers 
downwards.  The proposed staffing changes across the whole organisation will lead to a 20 per 
cent reduction in the cost of support services. 
 

 

*  

Universal Credit  

Question No: 3139 / 2011 

Mike Tuffrey 

The Pro-Housing Alliance 2011 report on the Housing Crisis in London concludes that ‘the 
introduction of the Universal Credit system will impact disproportionately more severely on 
London households compared to those in the rest of the country.’ What actions are you taking 
to ensure the minimum impact on London households, especially on lone parent families? 

Written response from the Mayor 

The evidence cited in the Pro-Housing Alliance’s report misrepresents the overall impact of the 
Universal Credit in London as a result of including figures on the wider impact of the 
Government’s welfare reforms. The correct methodology would measure the impact of the 
Universal Credit reforms on the day before, and day after its introduction. Using this 
methodology, independent analysis by the Institute for Fiscal Studies suggests that most people 
will not be worse off as a result of the introduction of Universal Credit and in London only 6 per 



cent of households will be worse off. Those existing claimants that would be worse off under 
the Universal Credit will receive transitory protection to ensure that no-household is worse off in 
cash terms as a result of these reforms.  
 

*  

Decent Homes – successor standard  

Question No: 3140 / 2011 

Mike Tuffrey 

The BRE has recommended a successor standard to the Decent Homes criteria, identifying six 
core areas such as energy efficiency, water use and dwelling security. Are you taking any action 
to put these into practice in London? 

Written response from the Mayor 

I commissioned a study to cost a successor to the Decent Homes standard, which drew upon the 
BRE recommendations.  This was completed in February 2011.  I will continue to encourage 
public sector landlords to look for opportunities to improve their homes beyond the existing 
Decent Homes standard, including through the reforms to the Housing Revenue Account, while 
being realistic about what boroughs can achieve given the current pressures on their resources. 
 

 

*  

Empty Homes target 

Question No: 3141 / 2011 

Mike Tuffrey 

What progress have you made on your target of ensuring that no more than 1% of homes stand 
empty and unused for more than six months, and have the numbers of empty homes being put 
back into residential use so far this year exceeded those of this time in 2010? 

Written response from the Mayor 

Data published by the Department for Communities and Local Government show that the 
number of homes in London empty for more than six months (from Housing Live Table 615) as 
a proportion of total dwelling stock (from table 109) has fallen from 1.12% in 2008 and 2009 to 
1.04% in 2010.  
 
Data for the number of homes empty for more than six months in 2011 is not yet available, so it 
is not yet possible to compare the change in this number in 2011 with the change in 2010. 
 

 

*  

Overcrowding (1) 

Question No: 3142 / 2011 

Mike Tuffrey 

Recent reports on overcrowding highlight the serious adverse affects on children’s health, 
behaviour and performance at school, whilst simultaneously indicating that severe overcrowding 
has increased considerably faster in London than in any other area of the UK. What progress has 
been made through your ‘Overcrowding Action Plan?’  

Written response from the Mayor 

The London Overcrowding Action Plan provides a menu of options for social landlords to 
consider in developing their work on overcrowding. I am proposing to establish a London 



Overcrowding Board, in partnership with key stakeholders, to initiate and co-ordinate action, 
and to develop innovative solutions, to tackle overcrowding. 
 

 

*  

Overcrowding (2) 

Question No: 3143 / 2011 

Mike Tuffrey 

The Pro-Housing Alliance 2011 report on the Housing Crisis in London highlights the lack of 
any proper statutory definition of overcrowding by means of which cases can be tested in 
courts. Will you press for a change in the definition? 

Written response from the Mayor 

There is currently a statutory definition of overcrowding which can be tested in the courts.   
 

 

*  

NPPF – London Plan 

Question No: 3144 / 2011 

Mike Tuffrey 

What changes will be needed to the London Plan if the Draft National Planning Policy 
Framework is adopted in its current form? 

Written response from the Mayor 

The approach taken by the Government in the draft National Planning Policy Framework, based 
on the encouragement and sustainable management of growth, is very close to that in the 
London Plan. On the basis of our examination to date, there are some areas of detail and 
emphasis that may need to be addressed and references that will have to be updated, but it 
appears unlikely that, even in its present form, the NPPF would require any fundamental 
alteration of the Plan. It will, of course, only be really possible to give a definitive answer when 
the final document is published. 
 

 

*  

NPPF – Sustainable Development 

Question No: 3145 / 2011 

Mike Tuffrey 

What is your understanding of the concept of ‚sustainable development‛ in Draft National 
Planning Policy Framework? Do you believe it provides enough protection from over-
development? 

Written response from the Mayor 

The definition used in the draft National Planning Policy Framework  is the conventional one, 
first adopted by the World Commission on Environment and Development in 1987. As it has at 
its heart the idea of meeting present needs without compromising the ability to meet future 
ones, it does provide a basis to deal with over-development. The NPPF correctly places the 
responsibility for the sustainable management of growth on planning authorities, and this is a 
principle that runs through the London Plan. 
 

 



* *  

Hydrogen Powered Vehicles  

Question No: 3147 / 2011 

Richard Tracey 

Does the Mayor agree with me that hydrogen-powered vehicle technology could  

become a widely used fuel? And if so has he instructed Transport for London to examine how 
London could prepare for this?  

Written response from the Mayor 

Yes. Hydrogen may become the energy of the future because of its potential to offer zero-
emissions, not just from the tailpipe but in terms of clean power generation.  
 
To raise its profile further and demonstrate an entire bus route can be powered by hydrogen, 
the current fleet of five buses will be extended to eight with European Union funding by the 
end of the year. 
 
The current hydrogen refuelling depot at Lea Interchange in east London can refuel other 
hydrogen vehicles, not just fuel-cell buses.  
 
TfL is also working with the London Hydrogen Partnership (LHP) to prepare the city for wider 
adoption in the form of hydrogen-powered taxis and scooters. The LHP is supporting grant 
applications for further hydrogen refuelling stations to enable wider introduction via private 
motorists, and is encouraging procurement of hydrogen vehicles with the London Fire and 
Emergency Planning Authority, Metropolitan Police Authority and London boroughs  
 
The London Hydrogen Partnership and the Greater London Authority are already working with 
BAA on a hydrogen feasibility study to explore ways to use hydrogen and fuel cell technologies 
at Heathrow  airport. This study will then act as a model that BAA can use in its other airports.   
 
 

*  

Underground Block Closures 

Question No: 3148 / 2011 

Richard Tracey 

Does the success of the block closure between High St Kensington and Edgware Road offer a 
template for future upgrade work? 

Written response from the Mayor 

TfL will continue to consider all options for upgrade and engineering work, including block 
closures.  The recent successful month long closure between High Street Kensington and 
Edgware Road stations was the best option to complete the necessary work quickly, efficiently 
and with as little disruption as possible. 
 
However, block closures are not suitable for all types of work, and will be used only where they 
deliver worthwhile benefits in reducing costs and accelerating the work, and where the number 
of customers affected, and the availability of alternative transport, could sufficiently limit 
disruption. 
 
 

*  

Lane Rental  

Question No: 3149 / 2011 



Richard Tracey 

Assuming the Government’s consultation is positive, when can Londoners expect to have a lane 
rental road works scheme in operation? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 1 November 2011: 
 
The Government’s consultation on new regulations enabling traffic authorities to introduce lane 
rental schemes closes on 31 October 2011.  Subject to the outcome of the consultation, the 
Department for Transport is working to a timetable that would see regulations come into effect 
in January 2011.   
 
It is TfL’s intention to submit its Roadworks Lane Rental proposal (currently subject to a 
separate consultation) as soon as these regulations come in to effect.  These then need to be 
approved by the Secretary of State for Transport. TfL’s Lane Rental scheme would, therefore, 
come into effect from Spring 2012.  
 
This will enable TfL to charge those digging up the busiest parts of the TLRN at the busiest 
times, giving works promoters a powerful incentive to schedule their works to be less disruptive. 
We expect lane rental to reduce serious and severe disruption from roadworks by 40 per cent by 
2015.  
 

 

*  

Waterloo International Platforms 

Question No: 3150 / 2011 

Richard Tracey 

Could the Mayor update the Assembly on the latest developments towards bringing the former 
Eurostar platforms at Waterloo Station into use for mainline rail? 

Written response from the Mayor 

I understand that the Government and Network Rail remain committed to bringing the former 
International platforms at Waterloo station into domestic use (subject to value for money and 
affordability constraints). 
 
I also understand that confirmation of Network Rail’s scope of work is dependent on the 
conclusion of discussions between the Department for Transport and South West Trains about 
how best to provide the additional capacity required into Waterloo. I hope that these 
discussions will be concluded shortly and at this time the position regarding the services, which 
will use Waterloo International in the future, will be clearer. 
 
The scheme is still scheduled for completion by December 2013. 
 
I personally am very keen that this happens as soon as possible. TfL is continuing to liaise with  
various parties to press for a rapid resolution over the future of Waterloo International.  
 

 

 

*  

Wimbledon Games Lanes  



Question No: 3151 / 2011 

Richard Tracey 

In response to question 2582/2011, you state that the Olympic lanes on Battersea Park Road 
and around the Wimbledon venue need to operate between 7am-10am in order to meet 
commitments to the IOC. However, will any Olympic vehicles need to travel to and from 
Wimbledon at this time in the morning, when the tennis is only taking place between midday-
8pm? 

Written response from the Mayor 

The measures on this route will be in operation for the time that the Wimbledon Venue will be 
used and removed as soon as possible afterwards.  The Games Lanes to Wimbledon will be in 
operation daily between 7am and 7pm. The measures are required to meet journey time 
reliability commitments and have been designed based on the Games vehicle demand flows that 
were provided by LOCOG. The demand flows will occur from 6am onwards and these measures 
are needed to guarantee journey times for all Games Family requirements.  
 
 

*  

Hyde Park 

Question No: 3152 / 2011 

Richard Tracey 

What road restrictions will be in place around Hyde Park during the Men’s Olympic Triathlon? 
Will there be any test events to ensure that motorists and TfL are prepared for the traffic 
disruption that will be caused by this event taking place on a weekday? 

Written response from the Mayor 

As with all the London 2012 road events, the Men’s Triathlon, on 7 August 2012, will require a 
number of road closures to ensure the safety of athletes and spectators, including avoiding 
vehicle-spectator conflict in the areas adjacent to the race route. 
 
To secure the route and allow for the installation of barriers, the roads will need to be closed for 
a few hours before the race starts, whilst the race is on and then be re-opened once the barriers 
have been removed and the roads are safe for traffic. This will, of course, be done with all 
possible expediency. 
 
TfL is working with the relevant Highway Authorities to plan for this and all other Olympic and 
Paralympic Events as a number of factors, including the specific requirements of each event, the 
Olympic Route Network requirements and the Central London Zone, must be taken into account 
before deciding the exact timing of road closures.  
 
Information on the timing of closures will be made publicly available by March next year and TfL 
will continue to work with businesses, freight organisations and others as part of their London 
2012 planning. 
 
Although Hyde Park Corner has not been closed for any planned events on a weekday before, 
TfL is well practiced in managing traffic during major London events. This August’s London - 
Surrey Cycle Classic Road Race and Triathlon test events produced important lessons that will be 
incorporated into the planning. At this stage, there are no plans to hold an additional weekday 
test event. 
 
 

*  

Olympic Tickets 



Question No: 3153 / 2011 

Richard Tracey 

How many Olympic tickets will be released in the public ballot next year? When will the 
application process for these tickets open? Will tickets be available across all sports and 
sessions, and at all price ranges? 

Written response from the Mayor 

LOCOG’s next phase of ticket sales will include remaining tickets for the Paralympic Games, and 
Olympic football tickets.  These will be sold in ‘real-time’ by phone and online, and will take 
place in December.  There will be no ballot. 
 
In Spring, when seating plans are finalised, contingency tickets will go on sale.  Numbers and 
sessions are not known until the seating plans are finalised, but LOCOG estimates that these will 
amount to around 1 million tickets and will be across all sports and most price categories. These 
will also be sold in ‘real-time’ by phone and online. There will be no ballot.  Remaining tickets 
will be on sale next year right up until the start of each event, subject to availability. 
 

 

*  

5% Fares Cut – Wandsworth 

Question No: 3154 / 2011 

Richard Tracey 

Will the Mayor outline the effect that a universal 5% fares cut would have on the Northern Line 
upgrade in Wandsworth? 

Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
  
A cut of £850 million could have a massive effect on maintaining current services as well as the 
Tube Upgrade programme, and any future development of the network.  
  
This could affect nearly all London’s boroughs as trains and signalling systems are used well 
beyond their intended working lives, leading to poorer reliability, increased crowding and higher 
costs. In Wandsworth the Northern and District lines upgrades could be de-scoped or delayed.  
  
Congestion relief schemes at stations such as Bank, Victoria, Bond Street and Tottenham Court 
Road could also be delayed, de-scoped or even cancelled, making journeys longer and more 
difficult for hundreds of thousands of customers every day, causing immense damage to 
London’s economy. 
  
The impact could also be felt beyond the Tube network. A loss of £850 million could cause bus 
services in all boroughs to deteriorate, with overcrowded buses at peak times and significantly 
longer waits between buses outside rush hours and reduced Night bus services. 
  
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past.  
 



 

 

*  

5% Fares Cut – Merton  

Question No: 3155 / 2011 

Richard Tracey 

Will the Mayor outline the effect that a universal 5% fares cut would have on the Northern Line 
upgrade in Merton? 

Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
  
A cut of £850 million could have a massive effect on maintaining current services as well as the 
Tube Upgrade programme, and any future development of the network.  
  
This could affect nearly all London’s boroughs as trains and signalling systems are used well 
beyond their intended working lives, leading to poorer reliability, increased crowding and higher 
costs. In Merton the Northern and District lines upgrades could be de-scoped or delayed.  
  
Congestion relief schemes at stations such as Bank, Victoria, Bond Street and Tottenham Court 
Road could also be delayed, de-scoped or even cancelled, making journeys longer and more 
difficult for hundreds of thousands of customers every day, causing immense damage to 
London’s economy. 
  
The impact could also be felt beyond the Tube network. A loss of £850 million could cause bus 
services in all boroughs to deteriorate, with overcrowded buses at peak times and significantly 
longer waits between buses outside rush hours and reduced Night bus services. 
  
The reduction in fare income could have a massive effect on the London Tramlink and the 
likelihood of any future development of it greatly diminished.  
 
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past.  
 

 

*  

Olympic precept 

Question No: 3156 / 2011 

Gareth Bacon 

When will the Olympic precept disappear from Londoners’ Council Tax bills? 

Written response from the Mayor 

The £20 per year band D council tax contribution is designed to raise the £625 million that the 
previous Mayor agreed with Government over the period 2006-07 to 2016-17.  
 



 

*  

Investment and Performance Management Board 

Question No: 3157 / 2011 

Gareth Bacon 

The last Budget and Performance Committee heard that the new Investment and Performance 
Board did not have a TfL representative included in its structure. Would it be a good idea to 
include someone from TfL considering the amount of land TfL controls and the need for 
transport links to be a core part of any future regeneration plans? 

Written response from the Mayor 
There is no standing transport representation on the Board because its main focus is on internal 
GLA matters. However, you are entirely right to say that there are issues which are cross-cutting 
for the GLA and its functional bodies.  
 
When items directly relevant to transport policy and operations arise, the Deputy Chairman of 
TfL, the Deputy Mayor for Transport and lead TfL officials will be invited to attend the Board. 
 

 

* *  

5% Fares Cut – Lambeth  

Question No: 3159 / 2011 

Gareth Bacon 

Will the Mayor outline the effect that a universal 5% fares cut would have on the Northern Line 
upgrade in Lambeth? 

Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
  
A cut of £850 million could have a massive effect on maintaining current services as well as the 
Tube Upgrade programme, and any future development of the network.  
  
This could affect nearly all London’s boroughs as trains and signalling systems are used well 
beyond their intended working lives, leading to poorer reliability, increased crowding and higher 
costs. In Lambeth the Northern line upgrade could be de-scoped or delayed.  
  
Congestion relief schemes at stations such as Bank, Victoria, Bond Street and Tottenham Court 
Road could also be delayed, de-scoped or even cancelled, making journeys longer and more 
difficult for hundreds of thousands of customers every day, causing immense damage to 
London’s economy. 
  
The impact could also be felt beyond the Tube network. A loss of £850 million could cause bus 
services in all boroughs to deteriorate, with overcrowded buses at peak times and significantly 
longer waits between buses outside rush hours and reduced Night bus services. 
 
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 



approaches of the past 

 

*  

5% Fares Cut – Southwark  

Question No: 3160 / 2011 

Gareth Bacon 

Will the Mayor outline the effect that a universal 5% fares cut would have on the Northern Line 
upgrade in Southwark? 

Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
  
A cut of £850 million could have a massive effect on maintaining current services as well as the 
Tube Upgrade programme, and any future development of the network.  
  
This could affect nearly all London’s boroughs as trains and signalling systems are used well 
beyond their intended working lives, leading to poorer reliability, increased crowding and higher 
costs. In Southwark the Northern line upgrade could be de-scoped or delayed.  
  
Congestion relief schemes at stations such as Bank, Victoria, Bond Street and Tottenham Court 
Road could also be delayed, de-scoped or even cancelled, making journeys longer and more 
difficult for hundreds of thousands of customers every day, causing immense damage to 
London’s economy. 
  
The impact could also be felt beyond the Tube network. A loss of £850 million could cause bus 
services in all boroughs to deteriorate, with overcrowded buses at peak times and significantly 
longer waits between buses outside rush hours and reduced Night bus services. 
 
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past. 
 

 

*  

5% Fares Cut – Greenwich  

Question No: 3161 / 2011 

Gareth Bacon 

Will the Mayor outline the effect that a universal 5% fares cut would have on the bus network in 
Greenwich? 

Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
 



A loss of £850 million could cause bus services in all boroughs to deteriorate, with overcrowded 
buses at peak times and significantly longer waits between buses outside rush hours and 
reduced Night bus services. 
 
The reduction in fare income could result in the de-scoping of Crossrail, leading to the 
cancellation of the Abbey Wood Crossrail spur. 
 
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past.  
 
 

 

*  

5% Fares Cut – Lewisham  

Question No: 3162 / 2011 

Gareth Bacon 

Will the Mayor outline the effect that a universal 5% fares cut would have on the DLR in 
Lewisham? 

Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
 
A cut of £850 million could have a massive effect on sustaining the same level of service on the 
DLR, and any future development of the network.  
 
The impact could also be felt beyond the DLR network. A loss of £850 million could cause bus 
services in all boroughs to deteriorate, with overcrowded buses at peak times and significantly 
longer waits between buses outside rush hours and reduced Night bus services. 
 
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past.  
 

 

*  

Tramlink to Sutton  

Question No: 3163 / 2011 

Steve O’Connell 

Will there be an extension of the Tramlink to Sutton in the foreseeable future and is the route 
being considered as one of the primary options for scoping work to take place on? 

Written response from the Mayor 



As you know, I am committed to extending Tramlink and TfL is reviewing the potential benefits 
of a number of possible extensions, including an extension to Sutton. This work is continuing 
and should conclude next year, with a clear view on future priorities for Tramlink. 
 
I am aware that Sutton and Merton Councils have signed a Joint Statement of Intent to 
demonstrate both Councils’ support for an extension to Sutton.  I welcome this support.  
 
Future extensions are not currently funded in TfL’s Business Plan and could only progress if 
additional funding was made available, so I am committed to working with all additional parties 
to find this additional funding if at all possible.  
 

 

* *  

A23 oil spillage (1)  

Question No: 3165 / 2011 

Steve O’Connell 

On September 23rd approximately 800 litres of engine oil was deliberately dumped on the A23 
over a 1000 metre area. TfL are not able to use CCTV to help identify the culprits as the Traffic 
Control Centre only runs live feeds and real time coverage. Would it not make more sense for 
TfL to record the CCTV on red routes in case such a criminal act occurs? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 1 November 2011: 
 
The London Streets Traffic Control Centre’s (LSTCC) role is to monitor the road network and to 
manage and mitigate causes of congestion. Information on acts of criminality witnessed (and 
these are exceptionally rare) is passed on immediately to the Metropolitan Police Service (MPS) 
staff (in the co-located MetroComm control room).  However, the primary responsibility for 
monitoring CCTV for crime and disorder lies with the MPS and individual boroughs.  In support 
of this, TfL has camera sharing agreements in place with 15 boroughs, including Croydon, and 
the MPS.  
 

*  

Crime Stoppers 

Question No: 3166 / 2011 

Steve O’Connell 

Will the Mayor join me in congratulating Crime Stoppers for their invaluable service, and in 
particular their work in helping to bring to justice those criminals involved in August’s riots. 

Written response from the Mayor 

Yes. The volume and quality of intelligence provided by Crimestoppers is to be commended as 
are the MPS officers who assisted in processing that intelligence. 
 

 

*  

A23 oil spillage (2)  

Question No: 3167 / 2011 

Steve O’Connell 



If TfL are not able to record the pictures from their cameras, what assurance is there that there 
will be 24/7 viewing coverage in the Traffic Control Centre to spot any criminal acts taking place 
on the TLRN network?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 1 November 2011: 
 
The LSTCC’s role is to monitor the road network and to manage and mitigate causes of 
congestion. The primary responsibility for monitoring CCTV for crime and disorder lies with the 
MPS and individual boroughs.  However, as per my answer to your question 3165/2011, 
information on acts of criminality witnessed is passed on immediately to the MPS staff in the 
co-located MetroComm control room.  
 

*  

Sobriety Scheme  

Question No: 3168 / 2011 

Steve O’Connell 

i) Approximately how much MPS time is used up dealing with alcohol-related crime?  

ii) What are the reasons the Ministry of Justice does not want to pilot the Sobriety Scheme?  

iii) Would you agree that urgent action is needed to tackle the inordinate costs of alcohol-
related crimes?  

Written response from the Mayor 

In my view far too much police time is spent on dealing with alcohol related behaviour and 
crime.  Unfortunately the police and court data systems do not adequately capture all the 
alcohol related incidents and so it is considerably under-estimated.  
 
Numerous studies have shown a clear link between alcohol misuse and certain crime types, 
especially domestic violence.  It is the view of the new MPS Commissioner that a Sobriety 
scheme is urgently needed.  The medical profession too is firmly in favour of action on alcohol-
fuelled violence.  Baroness Finlay, a doctor and foremer head of the Royal Society of Medicine, 
has been a firm champion of my scheme in her role as an independent member of the House of 
Lords.  
 
We attempted to introduce the necessary leiglative amendments in the Police and Social 
Responsibility Bill, but the MoJ at the time advised us that the amendments would be more 
appropriately introduced into the Sentencing Bill, which is currently before Parliament, so we 
hope to have the Ministry's support this time around. 
 

 

*  

Home working  

Question No: 3169 / 2011 

Steve O’Connell 

What can the Mayor doing to encourage businesses in the City to allow people to work from 
home where they can as a measure to reduce over crowding on trains in the peak times? 

Written response from the Mayor 

TfL is currently working with businesses across London to prepare them for Games time 
operation. In total over 400 businesses near transport hotpsots, employing over 500,000 



employees, have received site specific advice on how best to prepare for the Games. A series of 
workshops are also being run to provide smaller business with the support they need. Businesses 
are encouraged to check on www.london2012.com/traveladviceforbusiness to see if they are in 
areas affected by the Games and to start making Games time travel plans. 
 
In January 2012 information will be released for regular users of the transport network. Raising 
awareness in commuters travelling to and around London will be a particular focus as they travel 
during the busiest times of the day. People will be encouraged to check whether their journeys 
are likely to be affected and consider whether they need to travel or consider changing their 
route, time of travel or mode. Information made available will include details on the scale and 
duration of the Games; maps showing expected transport hotspots and advice on how to take 
action and plan. 
 
Allowing staff to take annual leave, work from home or volunteer as well as re-timing their 
working hours are some of the measures we are encouraging businesses to implement to help 
ease the demand pressures expected on the transport networks during the Olympic and 
Paralympic Games.  Flexible and remote working is a viable option for many organisations and 
will allow businesses to reduce travel during the Games. Home-working is, and has been for a 
while, actively encouraged by TfL and businesses are encouraged to promote home-working to 
staff where feasible.  In addition, businesses are encouraged to consider changing transport 
mode e.g. walking and cycling, re-timing and re-routing to reduce their impact on the network 
at peak times.  This work may provide lasting benefits in encouraging businesses to reconsider 
their traditional use of the transport network. 
 
I believe many of these measures will be an important experience for businesses and we will be 
encouraging some of the changes in behaviour to be embedded more permanently.  
 
 

*  

5% Fares Cut - Croydon 

Question No: 3170 / 2011 

Steve O’Connell 

Will the Mayor outline the effect that a universal 5% fares cut would have on the Croydon 
Tramlink? 

Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
 
A cut of £850 million could have a massive effect on the Croydon Tramlink and the likelihood of 
any future development of it greatly diminished.  
 
The impact could also be felt beyond the Croydon Tramlink. A loss of £850 million could cause 
bus services in all boroughs to deteriorate, with overcrowded buses at peak times and 
significantly longer waits between buses outside rush hours and reduced Night bus services. 
 
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past. 

http://www.london2012.com/traveladviceforbusiness


 

*  

5% Fares Cut – Sutton  

Question No: 3171 / 2011 

Steve O’Connell 

Will the Mayor outline the effect that a universal 5% fares cut would have on the frequency of 
buses in Sutton? 

Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
 
A loss of £850 million could cause bus services in all boroughs to deteriorate, with overcrowded 
buses at peak times and significantly longer waits between buses outside rush hours and 
reduced Night bus services. 
 
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past.  
 

 

*  

16+ Oyster card delays  

Question No: 3172 / 2011 

Steve O’Connell 

A constituent of mine, who is now 16, has an 11-15 Oyster card which expired on 30th 
September. Transport for London instructed those who wished to apply for a 16+ Oyster card 
not to apply until September. My constituent sent his form on the 9th September, waited two 
weeks and then contacted TfL only to be told that the form had not arrived and that there was 
a 3½ week backlog on applications. He has sent in a second form, but there will clearly be a gap 
before he receives his Oyster card.  

Will you guarantee that anyone who applied for a 16+ Oyster card in September, as per TfL’s 
instructions, are not financially disadvantaged if their cards do not arrive as promptly as they 
should?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 1 November 2011: 
 
TfL accepts that, in a significant number of cases, parents had to wait longer for their Zip cards 
this year than should be the case. The problems relating to the 16+ scheme with the Royal Mail 
have now been resolved. 
 
I understand that the constituent who contacted you has now had their 16+ Zip Oyster 
photocard sent to them.  TfL is currently reviewing whether a payment is also justified in this 
specific case. 



 
TfL is putting measures in place to improve the resilience of the process to ensure that this 
year’s problems do not occur again. 
 

* *  

TfL Register of Gifts & Hospitality  

Question No: 3174 / 2011 

Victoria Borwick 

Transport for London have previously indicated that they are preparing a publicly accessible 
Gifts and Hospitality Register. Can you give us an idea of when this is likely to be produced?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 25 October 2011: 
 

TfL intends to publish a Gifts and Hospitality Register for Chief Officers and Directors on its 
website early in 2012. It is currently developing an accessible format and determining the 
updating frequency for a published Register. 
*  

5% Fares Cut – Brent  

Question No: 3175 / 2011 

Victoria Borwick 

Will the Mayor outline the effect that a universal 5% fares cut would have on the frequency of 
the North London Line in Brent? 

Written response from the Mayor 

A 5 per cent fares cut would mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
 
A cut of £850 million could have a massive effect sustaining the same level of service on London 
Overground, and any future development of the network.  In Brent the Bakerloo and 
Metropolitan lines upgrades could also be de-scoped or delayed. 
 
The impact could also be felt on the Tube network. A loss of £850 million would cause bus 
services in all boroughs to deteriorate, with overcrowded buses at peak times and significantly 
longer waits between buses outside rush hours and reduced Night bus services. 
 
This could affect nearly all London’s boroughs as trains and signalling systems are used well 
beyond their intended working lives, leading to poorer reliability, increased crowding and higher 
costs. 
 
Congestion relief schemes at stations such as Bank, Victoria, Bond Street and Tottenham Court 
Road could also be delayed, de-scoped or even cancelled, making journeys longer and more 
difficult for hundreds of thousands of customers every day, causing immense damage to 
London’s economy. 
 
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 



This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past.  
 

 

*  

5% Fares Cut – Harrow  

Question No: 3176 / 2011 

Victoria Borwick 

Will the Mayor outline the effect that a universal 5% fares cut would have on the Metropolitan 
Line upgrade in Harrow? 

Written response from the Mayor 

A 5 per cent fares cut would mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
 
A cut of £850 million could have a massive effect on the Tube Upgrade programme in total, and 
any future development of the network.  
 
This could affect nearly all London’s boroughs as trains and signalling systems are used well 
beyond their intended working lives, leading to poorer reliability, increased crowding and higher 
costs.  In Harrow the Metropolitan, Piccadilly and Bakerloo lines upgrades could be de-scoped 
or delayed. 
 
Congestion relief schemes at stations such as Bank, Victoria, Bond Street and Tottenham Court 
Road could also be delayed, de-scoped or even cancelled, making journeys longer and more 
difficult for hundreds of thousands of customers every day, causing immense damage to 
London’s economy. 
 
The impact could also be felt beyond the Tube network. A loss of £850 million could cause bus 
services in all boroughs to deteriorate, with overcrowded buses at peak times and significantly 
longer waits between buses outside rush hours and reduced Night bus services. 
 
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past.  
 

 

*  

5% Fares Cut – Enfield  

Question No: 3177 / 2011 

Victoria Borwick 

Will the Mayor outline the effect that a universal 5% fares cut would have on the Piccadilly Line 
upgrade in Enfield? 

Written response from the Mayor 



A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
  
A cut of £850 million could have a massive effect on maintaining current services as well as the 
Tube Upgrade programme, and any future development of the network.  
  
This could affect nearly all London’s boroughs as trains and signalling systems are used well 
beyond their intended working lives, leading to poorer reliability, increased crowding and higher 
costs. In Enfield the Piccadilly line upgrade could be de-scoped or delayed.  
  
Congestion relief schemes at stations such as Bank, Victoria, Bond Street and Tottenham Court 
Road could also be delayed, de-scoped or even cancelled, making journeys longer and more 
difficult for hundreds of thousands of customers every day, causing immense damage to 
London’s economy. 
  
The impact could also be felt beyond the Tube network. A loss of £850 million could cause bus 
services in all boroughs to deteriorate, with overcrowded buses at peak times and significantly 
longer waits between buses outside rush hours and reduced Night bus services. 
  
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past. 

 

*  

5% Fares Cut – Haringey  

Question No: 3178 / 2011 

Victoria Borwick 

Will the Mayor outline the effect that a universal 5% fares cut would have on the Piccadilly Line 
upgrade in Haringey? 

Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
  
A cut of £850 million could have a massive effect on maintaining current services as well as the 
Tube Upgrade programme, and any future development of the network.  
  
This could affect nearly all London’s boroughs as trains and signalling systems are used well 
beyond their intended working lives, leading to poorer reliability, increased crowding and higher 
costs. In Haringey the Piccadilly and Northern lines upgrades could be de-scoped or delayed.  
  
Congestion relief schemes at stations such as Bank, Victoria, Bond Street and Tottenham Court 
Road could also be delayed, de-scoped or even cancelled, making journeys longer and more 
difficult for hundreds of thousands of customers every day, causing immense damage to 
London’s economy. 
  



The impact could also be felt beyond the Tube network. A loss of £850 million could cause bus 
services in all boroughs to deteriorate, with overcrowded buses at peak times and significantly 
longer waits between buses outside rush hours and reduced Night bus services. 
  
Any future plans to upgrade further and electrify the Overground Gospel Oak ” Barking line 
would be seriously jeopardised by the income reduction. 
 
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past.  
 

 

*  

Police and youth relations 

Question No: 3179 / 2011 

James Cleverly 

To help build a healthy relationship between young people and police, should SNT police 
officers and PCSOs prioritise regularly going into schools during their patrols, so that every 
schools has a visible and familiar police presence?  

Written response from the Mayor 

The Metropolitan Police Service has been committed to working in partnership with schools 
since the first idea of Safer Schools Partnerships (SSPs) was developed in 2002. There are 
currently over 180 SSPs across London. 
 
Any secondary school, primary school, special school or other education establishment that is 
not one of the SSP schools has a nominated point of contact, Police Officer or PCSO, within the 
relevant SNT who is responsible for building relationships, improving confidence and providing 
that important visible and familiar presence. 
 

 

*  

5% Fares Cut – Bexley 

Question No: 3180 / 2011 

James Cleverly 

Will the Mayor outline the effect that a universal 5% fares cut would have on the bus network in 
Bexley? 

Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
 
A loss of £850 million could cause bus services in all boroughs to deteriorate, with overcrowded 
buses at peak times and significantly longer waits between buses outside rush hours and 
reduced Night bus services. 
 



The reduction in fare income could result in the de-scoping of Crossrail, leading to the 
cancellation of the Abbey Wood Crossrail spur. 
 
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past. 
 

 

*  

5% Fares Cut – Bromley 

Question No: 3181 / 2011 

James Cleverly 

Will the Mayor outline the effect that a universal 5% fares cut would have on the bus network in 
Bromley? 

Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
 
A loss of £850 million could cause bus services in all boroughs to deteriorate, with overcrowded 
buses at peak times and significantly longer waits between buses outside rush hours and 
reduced Night bus services. 
 
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past.  
 
 

 

*  

Heathrow airport 

Question No: 3185 / 2011 

Tony Arbour 

Will you stand firm in opposing the intensification of flights at Heathrow, in particular through 
mixed mode and any changes in the definition of night flights?  

Written response from the Mayor 

I am opposed to the introduction of mixed mode operation and changes to the definition of 
night flights at Heathrow. 
 
An operational trial to improve the efficiency of Heathrow is scheduled to operate between 
November to February, and July and September.  Efficiency improvements in the way our 
airports operate are welcome, but exactly how these proposals will work and how effective they 



are will be subject to scrutiny, particularly if they turn out to worsen the lives of West Londoners 
living under the flight paths.  I want to see aviation thrive in London and the south-east and 
expect the Government's trial to be fairly conducted and its consultation to be open-minded 
and responsive to the people in London who could be adversely affected by this experiment. 
 
The trial involves the use of dual arrivals and dual departures, which will only be used on a 
limited basis and never together.  This is not the same as Mixed Mode which involves the 
planned use of both runways for simultaneous take-offs and arrivals and would increase the 
number of flights into and out of the airport.  The trial will not increase the number of flights at 
Heathrow ” Heathrow will remain capped at 480,000 aircraft movements a year.  There will be 
no increase in the number of scheduled night movements and there will be no increase in the 
hourly scheduled capacity of the airport during the trials. 
 
This trial, if it were successful and made permanent, would only ever be a sticking-plaster.  What 
I want is to see a long term solution to the UK's aviation problems and Heathrow can never be 
that. I want to see a new hub airport for the south-east that can keep London on the global 
necklace of megacities and maintain its, and the UK's, position as a strong economic force. 
. 
 

 

* *  

Cycle Superhighways 

Question No: 3187 / 2011 

Tony Arbour 

What investigations have been made by TfL on the possibility of extending the CS7 from 
Merton into Kingston? 

Written response from the Mayor 

To date TfL has not investigated extending Barclays Cycle Superhighway Route 7 (CS7) to 
Kingston. 
 
TfL is focusing resources on the set of twelve routes already identified. Consideration will be 
given to the potential for extension, spurs or new routes when the current programme is nearer 
completion. 
 

 

*  

5% Fares Cut - Richmond 

Question No: 3188 / 2011 

Tony Arbour 

Will the Mayor outline the effect that a universal 5% fares cut would have on the frequency of 
the Overground to Richmond? 

Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
 
A cut of £850 million could have a massive effect on sustaining the same level of service on 
London Overground, and any future development of the network.   In Richmond the District line 
upgrade could be de-scoped or delayed. 
 



This could affect nearly all London’s boroughs as trains and signalling systems are used well 
beyond their intended working lives, leading to poorer reliability, increased crowding and higher 
costs. 
 
Congestion relief schemes at stations such as Bank, Victoria, Bond Street and Tottenham Court 
Road could also be delayed, de-scoped or even cancelled, making journeys longer and more 
difficult for hundreds of thousands of customers every day, causing immense damage to 
London’s economy. 
 
The impact could also be felt on the Tube network. A loss of £850 million would cause bus 
services in all boroughs to deteriorate, with overcrowded buses at peak times and significantly 
longer waits between buses outside rush hours and reduced Night bus services. 
 
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past.  
 

 

*  

5% Fares Cut - Kingston 

Question No: 3189 / 2011 

Tony Arbour 

Will the Mayor outline the effect that a universal 5% fares cut would have on the frequency of 
buses in Kingston? 

Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
 
A loss of £850 million could cause bus services in all boroughs to deteriorate, with overcrowded 
buses at peak times and significantly longer waits between buses outside rush hours and 
reduced Night bus services. 
 
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past.  
 

 

*  

5% Fares Cut - Hounslow 

Question No: 3190 / 2011 

Tony Arbour 

Will the Mayor outline the effect that a universal 5% fares cut would have on the Piccadilly Line 



upgrade in Hounslow? 

Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
  
A cut of £850 million could have a massive effect on maintaining current services as well as the 
Tube Upgrade programme, and any future development of the network.  
  
This could affect nearly all London’s boroughs as trains and signalling systems are used well 
beyond their intended working lives, leading to poorer reliability, increased crowding and higher 
costs. In Hounslow the District and Piccadilly lines upgrades could be de-scoped or delayed.  
  
Congestion relief schemes at stations such as Bank, Victoria, Bond Street and Tottenham Court 
Road could also be delayed, de-scoped or even cancelled, making journeys longer and more 
difficult for hundreds of thousands of customers every day, causing immense damage to 
London’s economy. 
  
The impact could also be felt beyond the Tube network. A loss of £850 million could cause bus 
services in all boroughs to deteriorate, with overcrowded buses at peak times and significantly 
longer waits between buses outside rush hours and reduced Night bus services. 
  
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past. 
 

 

*  

Wanstead & Woodford police stations 

Question No: 3191 / 2011 

Roger Evans 

Can the mayor please provide an update on the future of Wanstead and Woodford police 
stations? Can this include an assurance that public counter facilities will be preserved at each 
location if the police stations are closed? Can he also assure me that the neighbourhood teams 
for both wards will continue to be based within the wards and not moved to Barkingside, on the 
other side of the borough?  

Written response from the Mayor 

No decisions have been taken in relation to the future of Wanstead and Woodford police 
stations. The MPS is reviewing the whole of the property estate to ensure its best use and to 
identify efficiency savings that can be reinvested into operational policing.   If a decision is 
taken to close these stations, efforts will be made to ensure there are front of counter facilities 
located close by.    
 
The location of safer neighbourhood teams in Redbridge is under review, including the 
relocation of the Wanstead and Woodford teams.  All options are being explored but there 
remains an ongoing commitment to ensure the entire Borough continues to be policed by safer 
neighbourhood teams. Every ward in every borough will continue to have its own dedicated 
SNT.  



 

 

* *  

Trunk Roads in east London  

Question No: 3193 / 2011 

Roger Evans 

The main roads managed by TfL in East London - A12, A1207, A13, A406 - present an unsightly 
appearance to visitors with litter and graffiti all to visible. What can be done to improve their 
appearance in time for the 2012 Games when our guests from around the world will be 
travelling on them?  

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 

Written answer received on 7 November 2011: 

 

For the majority of the Transport for London Road Network (TRLN), litter removal is the 

responsibility of the London boroughs under the Environmental Protection Act 1990. TfL works 

closely with the boroughs and assist them to fulfil their duties, for example by sharing road 

closures for maintenance with the boroughs for cleansing activities. The A13 is an exception, 

where TfL’s contractor has the duty to carry out litter picking as part of the Design Build 

Finance and Operate (DBFO) contract. There, the contractor carries out litter picking three 

times weekly. 

 

Graffiti removal is carried out by TfL’s contractors either within 28 days of it being identified or, 

within 24 hours where the content is considered to be offensive.  TfL will be working with its 

contractors and the relevant boroughs in the lead up to the 2012 Games to ensure that litter 

and graffiti removal is effectively carried out to ensure that the strategic road network is in a 

tidy state prior to the Games, and, where possible, to avoid any works being carried out during 

Games time which might disrupt traffic.   

 

Additional patrols and audits of contractors’ activities will also be carried out to make sure any 

issues are dealt with promptly and that contractors are performing to the required standard. 
 

* *  

5% Fares Cut – Havering 

Question No: 3195 / 2011 

Roger Evans 

Will the Mayor outline the effect that a universal 5% fares cut would have on the bus network in 
Havering?  

Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
 
A loss of £850 million could cause bus services in all boroughs to deteriorate, with overcrowded 
buses at peak times and significantly longer waits between buses outside rush hours and 
reduced Night bus services. 
 



The reduction in fare income could result in the de-scoping of Crossrail, leading to the 
cancellation of the Abbey Wood Crossrail spur. 
 
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past. 
 

 

*  

5% Fares Cut – Redbridge 

Question No: 3196 / 2011 

Roger Evans 

Will the Mayor outline the effect that a universal 5% fares cut would have on the bus network in 
Redbridge? 

Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
 
A loss of £850 million could cause bus services in all boroughs to deteriorate, with overcrowded 
buses at peak times and significantly longer waits between buses outside rush hours and 
reduced Night bus services. 
 
The reduction in fare income could result in the de-scoping of Crossrail, leading to the 
cancellation of the Abbey Wood Crossrail spur. 
 
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past. 
 

 

*  

5% Fares Cut – Ealing 

Question No: 3197 / 2011 

Richard Barnes 

Will the Mayor outline the effect that a universal 5% fares cut would have on the Piccadilly Line 
upgrade in Ealing? 

Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
  



A cut of £850 million could have a massive effect on maintaining current services as well as the 
Tube Upgrade programme, and any future development of the network.  
  
This could affect nearly all London’s boroughs as trains and signalling systems are used well 
beyond their intended working lives, leading to poorer reliability, increased crowding and higher 
costs. In Ealing the Piccadilly and District lines upgrades could be de-scoped or delayed.  
  
Congestion relief schemes at stations such as Bank, Victoria, Bond Street and Tottenham Court 
Road could also be delayed, de-scoped or even cancelled, making journeys longer and more 
difficult for hundreds of thousands of customers every day, causing immense damage to 
London’s economy. 
  
The impact could also be felt beyond the Tube network. A loss of £850 million could cause bus 
services in all boroughs to deteriorate, with overcrowded buses at peak times and significantly 
longer waits between buses outside rush hours and reduced Night bus services. 
  
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past. 
 

 

*  

5% Fares Cut – Hillingdon  

Question No: 3198 / 2011 

Richard Barnes 

Will the Mayor outline the effect that a universal 5% fares cut would have on the Piccadilly Line 
upgrade in Hillingdon? 

Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
  
A cut of £850 million could have a massive effect on maintaining current services as well as the 
Tube Upgrade programme, and any future development of the network.  
  
This could affect nearly all London’s boroughs as trains and signalling systems are used well 
beyond their intended working lives, leading to poorer reliability, increased crowding and higher 
costs. In Hillingdon the Piccadilly and District lines upgrades could be de-scoped or delayed.  
  
Congestion relief schemes at stations such as Bank, Victoria, Bond Street and Tottenham Court 
Road could also be delayed, de-scoped or even cancelled, making journeys longer and more 
difficult for hundreds of thousands of customers every day, causing immense damage to 
London’s economy. 
  
The impact could also be felt beyond the Tube network. A loss of £850 million could cause bus 
services in all boroughs to deteriorate, with overcrowded buses at peak times and significantly 
longer waits between buses outside rush hours and reduced Night bus services. 
  



The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past. 
 

*  

5% Fares Cut – Westminster 

Question No: 3199 / 2011 

Kit Malthouse 

Will the Mayor outline the effect that a universal 5% fares cut would have on the Northern Line 
upgrade in Westminster? 

Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
  
A cut of £850 million could have a massive effect on maintaining current services as well as the 
Tube Upgrade programme, and any future development of the network.  
  
This could affect nearly all London’s boroughs as trains and signalling systems are used well 
beyond their intended working lives, leading to poorer reliability, increased crowding and higher 
costs. In Westminster the Northern, Piccadilly, Bakerloo and sub-surface lines upgrades could be 
de-scoped or delayed.  
  
Congestion relief schemes at stations such as Bank, Victoria, Bond Street and Tottenham Court 
Road could also be delayed, de-scoped or even cancelled, making journeys longer and more 
difficult for hundreds of thousands of customers every day, causing immense damage to 
London’s economy. 
  
The impact could also be felt beyond the Tube network. A loss of £850 million could cause bus 
services in all boroughs to deteriorate, with overcrowded buses at peak times and significantly 
longer waits between buses outside rush hours and reduced Night bus services. 
  
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past. 
 

 

*  

5% Fares Cut – Kensington & Chelsea 

Question No: 3200 / 2011 

Kit Malthouse 

Will the Mayor outline the effect that a universal 5% fares cut would have on the Piccadilly Line 
upgrade in Kensington & Chelsea? 



Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
  
A cut of £850 million could have a massive effect on maintaining current services as well as the 
Tube Upgrade programme, and any future development of the network.  
  
This could affect nearly all London’s boroughs as trains and signalling systems are used well 
beyond their intended working lives, leading to poorer reliability, increased crowding and higher 
costs. In Kensington & Chelsea the Piccadilly and sub-surface lines upgrades could be de-
scoped or delayed.  
  
Congestion relief schemes at stations such as Bank, Victoria, Bond Street and Tottenham Court 
Road could also be delayed, de-scoped or even cancelled, making journeys longer and more 
difficult for hundreds of thousands of customers every day, causing immense damage to 
London’s economy. 
  
The impact could also be felt beyond the Tube network. A loss of £850 million could cause bus 
services in all boroughs to deteriorate, with overcrowded buses at peak times and significantly 
longer waits between buses outside rush hours and reduced Night bus services. 
  
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past. 
 

 

*  

5% Fares Cut – Hammersmith & Fulham 

Question No: 3201 / 2011 

Kit Malthouse 

Will the Mayor outline the effect that a universal 5% fares cut would have on the Piccadilly Line 
upgrade in Hammersmith & Fulham? 

Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
  
A cut of £850 million could have a massive effect on maintaining current services as well as the 
Tube Upgrade programme, and any future development of the network.  
  
This could affect nearly all London’s boroughs as trains and signalling systems are used well 
beyond their intended working lives, leading to poorer reliability, increased crowding and higher 
costs. In Hammersmith & Fulham the Piccadilly and sub-surface lines upgrades could be de-
scoped or delayed.  
  
Congestion relief schemes at stations such as Bank, Victoria, Bond Street and Tottenham Court 
Road could also be delayed, de-scoped or even cancelled, making journeys longer and more 



difficult for hundreds of thousands of customers every day, causing immense damage to 
London’s economy. 
  
The impact could also be felt beyond the Tube network. A loss of £850 million could cause bus 
services in all boroughs to deteriorate, with overcrowded buses at peak times and significantly 
longer waits between buses outside rush hours and reduced Night bus services. 
  
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past. 
 

 

*  

5% Fares Cut – Newham  

Question No: 3202 / 2011 

Andrew Boff 

Will the Mayor outline the effect that a universal 5% fares cut would have on the DLR in 
Newham? 

Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
  
A cut of £850 million could have a massive effect on sustaining the same level of service on the 
DLR, and any future development of the network.  
 
The impact could also be felt beyond the DLR network. A loss of £850 million could cause bus 
services in all boroughs to deteriorate, with overcrowded buses at peak times and significantly 
longer waits between buses outside rush hours and reduced Night bus services.   
 
Any future plans to upgrade further and electrify the Overground Gospel Oak ” Barking line 
would be seriously jeopardised by the income reduction. 
 
A cut of £850 million could have a massive effect on maintaining current services as well as the 
Tube Upgrade programme, and any future development of the network.  
  
This could affect nearly all London’s boroughs as trains and signalling systems are used well 
beyond their intended working lives, leading to poorer reliability, increased crowding and higher 
costs. In Newham the sub-surface lines upgrades could be de-scoped or delayed.   
  
Congestion relief schemes at stations such as Bank, Victoria, Bond Street and Tottenham Court 
Road could also be delayed, de-scoped or even cancelled, making journeys longer and more 
difficult for hundreds of thousands of customers every day, causing immense damage to 
London’s economy. 
   
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 



This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past. 
 
 

 

5% Fares Cut – Tower Hamlets  

Question No: 3203 / 2011 

Andrew Boff 

Will the Mayor outline the effect that a universal 5% fares cut would have on the DLR in Tower 
Hamlet? 

Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
  
A cut of £850 million could have a massive effect on sustaining the same level of service on the 
DLR, and any future development of the network.  
 
The impact could also be felt beyond the DLR network. A loss of £850 million could cause bus 
services in all boroughs to deteriorate, with overcrowded buses at peak times and significantly 
longer waits between buses outside rush hours and reduced Night bus services.   
 
A cut of £850 million could have a massive effect on maintaining current services as well as the 
Tube Upgrade programme, and any future development of the network.  
  
This could affect nearly all London’s boroughs as trains and signalling systems are used well 
beyond their intended working lives, leading to poorer reliability, increased crowding and higher 
costs. In Tower Hamlets the sub-surface lines upgrades could be de-scoped or delayed.   
  
Congestion relief schemes at stations such as Bank, Victoria, Bond Street and Tottenham Court 
Road could also be delayed, de-scoped or even cancelled, making journeys longer and more 
difficult for hundreds of thousands of customers every day, causing immense damage to 
London’s economy. 
   
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past. 
 

 

*  

5% Fares Cut – Islington  

Question No: 3204 / 2011 

Andrew Boff 

Will the Mayor outline the effect that a universal 5% fares cut would have on the Northern Line 
upgrade in Islington? 

Written response from the Mayor 



A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
  
A cut of £850 million could have a massive effect on maintaining current services as well as the 
Tube Upgrade programme, and any future development of the network.  
  
This could affect nearly all London’s boroughs as trains and signalling systems are used well 
beyond their intended working lives, leading to poorer reliability, increased crowding and higher 
costs. In Islington the Northern and Piccadilly lines upgrades could be de-scoped or delayed. 
  
Congestion relief schemes at stations such as Bank, Victoria, Bond Street and Tottenham Court 
Road could also be delayed, de-scoped or even cancelled, making journeys longer and more 
difficult for hundreds of thousands of customers every day, causing immense damage to 
London’s economy. 
  
The impact could also be felt beyond the Tube network. A loss of £850 million could cause bus 
services in all boroughs to deteriorate, with overcrowded buses at peak times and significantly 
longer waits between buses outside rush hours and reduced Night bus services. 
  
Any future plans to upgrade further and electrify the Overground Gospel Oak - Barking line 
would be seriously jeopardised by the income reduction. 
 
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past. 
 

*  

5% Fares Cut – Waltham Forest  

Question No: 3205 / 2011 

Andrew Boff 

Will the Mayor outline the effect that a universal 5% fares cut would have on the bus network in 
Waltham Forest? 

Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
 
A loss of £850 million could cause bus services in all boroughs to deteriorate, with overcrowded 
buses at peak times and significantly longer waits between buses outside rush hours and 
reduced Night bus services. 
 
Any future plans to upgrade further and electrify the Overground Gospel Oak - Barking line 
would be seriously jeopardised by the income reduction. 
 
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 



This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past. 
 

 

*  

5% Fares Cut – Barking & Dagenham  

Question No: 3206 / 2011 

Andrew Boff 

Will the Mayor outline the effect that a universal 5% fares cut would have on the District Line 
upgrade in Barking & Dagenham? 

Written response from the Mayor 

A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
  
A cut of £850 million could have a massive effect on maintaining current services as well as the 
Tube Upgrade programme, and any future development of the network.  
  
This could affect nearly all London’s boroughs as trains and signalling systems are used well 
beyond their intended working lives, leading to poorer reliability, increased crowding and higher 
costs. In Barking and Dagenham the District and Hammersmith & City lines upgrades could be 
de-scoped or delayed.  
  
Congestion relief schemes at stations such as Bank, Victoria, Bond Street and Tottenham Court 
Road could also be delayed, de-scoped or even cancelled, making journeys longer and more 
difficult for hundreds of thousands of customers every day, causing immense damage to 
London’s economy. 
  
The impact could also be felt beyond the Tube network. A loss of £850 million could cause bus 
services in all boroughs to deteriorate, with overcrowded buses at peak times and significantly 
longer waits between buses outside rush hours and reduced Night bus services. 
  
Any future plans to upgrade further and electrify the Overground Gospel Oak - Barking line 
would be seriously jeopardised by the income reduction. 
 
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past.  
 

*  

5% Fares Cut – Hackney  

Question No: 3207 / 2011 

Andrew Boff 

Will the Mayor outline the effect that a universal 5% fares cut would have on the bus network in 
Hackney? 

Written response from the Mayor 



A 5 per cent fares cut could mean a loss of £850 million over the course of the next mayoral 
term, devastating the TfL business plan and jeopardising levels of investment comparable to 
Victorian days, as well as current services. 
 
A loss of £850 million could cause bus services in all boroughs to deteriorate, with overcrowded 
buses at peak times and significantly longer waits between buses outside rush hours and 
reduced Night bus services. 
 
Any future plans to upgrade further and electrify the Overground Gospel Oak - Barking line 
would be seriously jeopardised by the income reduction. 
 
The Safer Transport Teams, which I have put on London's transport system, leading to a 30 per 
cent reduction in bus related crime and making the Tube the safest metro in Europe could be 
jeopardised. 
 
This is why I will not play politics with the fare box. My 2012 fares package is stable and honest 
and will keep TfL’s finances on a steady footing, moving away from the unpredictable ‘stop/go’ 
approaches of the past. 
 

 

* *  

Grassroots Sport 

Question No: 3209 / 2011 

Andrew Boff 

If London hosted the 2017 World Athletics Championships, how will it benefit grassroots sport?  

Written response from the Mayor 

The event would be of great importance to UK Athletics (UKA) from both elite sport and 
grassroots participation angles. In terms of the latter, at present, UKA has a number of strong 
sponsor partnerships (for example with Aviva and McCain), which invest a significant amount in 
grassroots athletics (e.g. for the Aviva arrangement, it is 40% of £8 million and 250,000 children 
have passed through its Startrack programme since inception in 1999). A number of UKA’s 
sponsorship contracts are due to end in 2012 and having the attraction of the 2017 WAC in 
London would provide an incentive to potential partners in renewal discussions and, thus, 
potentially help to protect or increase investment in grassroots athletics in the UK. 
 
More directly, any formal city support for the bid will be dependant on UKA and England 
Athletics producing a satisfactory development plan, demonstrating how the event itself will be 
used to generate a long-term increase in participation in the sport. No doubt this plan would 
build on the fantastic Run! programme, which is already being delivered in London by England 
Athletics, and which I am delighted to be funding as part of my own Sports Legacy Programme. 
 

*  

 


	I would like to refer you to my answer to your question in June of this year, MQ1659/2011, where I said what a shame it is that some choose to interpret these programmes in this way.
	Both my Mentoring Programme and the expansion of the VOYAGE Programme are part of Time for Action, my strategy to equip young people for the future, and they focus activity and aim to increase opportunities for young people in most need and at-risk du...
	Under Project Daedalus (young offenders’ programme) and the expansion of resettlement support across London (Specifications 2-4 ESF/LDA Youth Offer), the numbers are as follows:
	Currently through the work of the London Development Agency, the GLA is forecasted to reclaim 32.4ha of brownfield land and to develop 4ha of brownfield land over the period of the next Mayoral term as detailed below. This is subject to any future rev...
	The London Violence Against Women and Girls Panel, chaired by Deputy Mayor for Policing, Kit Malthouse, is meeting quarterly.  Agendas and minutes are available from the GLA Community Safety Unit upon request.
	Additional partnership activity will be agreed with partners at borough level, and will be funded locally, rather than through the core Connect budget.
	Connect funding is allocated from the MPS overall budget. Currently, no additional budget is allocated by the Home Office.
	I have allocated an additional £358,600 from the Home Office Communities Against Guns, Gangs and Knives funding to support additional partnership activity to tackle gangs and serious youth violence in Connect boroughs.
	As noted in the Mayoral Decision, the Department for Communities and Local Government is the ERDF Managing Authority for England; and as such its approval of the proposed fund is required. This is currently being sought.
	Once its approval is obtained, an ERDF funding agreement will be finalised with the applicant, and a fund manager will be appointed via the process required by EU procurement rules.


